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sector are designing programmes that incorporate the development of the
competencies that SAQA has deemed necessary for lifelong learning, in a practical and

meaningful way.

In this case study, the National Diploma in Human Resources Management programme,
as currently offered at the Cape Technikon in the Faculty of Management, provided the
focus for the research. The extent to which the generic learning outcomes, and in
particular SAQA'’s critical cross-field outcomes, had been integrated into the different
subjects within this programme, and the perceived effect on teaching and learning that
such implementation had, was carefully tracked. The target population for the study
included all full-time academic staff involved in this programme as well as the second-
year, full-time diploma students.

In selecting the Human Resources Management diploma programme for the case
study, various issues regarding suitability were taken into account. Firstly, students
from this programme formed part of a sample used in earlier research by the author. In
this earlier research the respondents had been asked to rate the extent to which they
believed that the critical cross-field outcomes had been developed during their first year
of study. Some of the responses obtained served to substantiate certain key
assumptions made during this study. In addition, the Human Resources Management
programme is one of the larger and more established programmes in the Faculty of
Management, and can be deemed representative of the faculty in terms of gender and
racial composition. Finally, the researcher's own knowledge of the diploma and the
existence of good working relationships with the various lecturers further contributed to
both the depth of the insights obtained and in establishing a rapport with the research

subjects.

1.4.3 Techniques for generating data.

Qualitative research is distinguished by the way in which it focuses on the subjective
perceptions of those it addresses, thus allowing the researcher to study people ‘in terms
of their own definitions of the world’ (Mouton 2001:194). In this study, the key was the
extent to which the respondents had had a positive experience with regard to the

incorporation of the critical cross-field outcomes in the various programmes. In order to
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