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1 To determine the interrelationship between entertainment and consumption,

contribution, and creation.



1 To determine the interrelationship between integration and social interaction and
consumption, contribution, and creation.

1 To determine the interrelationship between personal identity and consumption,
contribution, and creation.

1 To determine the interrelationship between information and consumption,
contribution, and creation.

1 To determine the interrelationship between remuneration and consumption,
contribution, and creation.

1 To determine the interrelationship between empowerment and consumption,
contribution, and creation.

1 To determine the interrelationship between aesthetics and consumption,

contribution, and creation.
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1 Ethnocentrism on the relationships between entertainment and consumption,
contribution, and creation.

1 Ethnocentrism on the relationships between integration and social interaction and
consumption, contribution, and creation.

1 Ethnocentrism on the relationships between personal identity and consumption,
contribution, and creation.

1 Ethnocentrism on the relationships between information and consumption,
contribution, and creation.

1 Ethnocentrism on the relationships between remuneration and consumption,
contribution, and creation.

1 Ethnocentrism on the relationships between empowerment and consumption,
contribution, and creation.

1 Ethnocentrism on the relationships between aesthetics and consumption,

contribution, and creation.
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Motivation Definition Sub-motivations Sources

Entertainment

Emotional relief is
generated by
temporarily
recreating or
recessing from daily
routines (Tsai & Men,
2013; Parket al,

Escaping or being
diverted from
problems or
routine; emotional
release or relief;
relaxation, cultural
or aesthetic

Saridakis, Baltas, Oghazi
& Hultman, 2016; Wang,
Yang, Zheng & Sundar,
2016; Wei & Lu, 2014;
Muntinga et al, 2011;
QuanHaase & Young,
2010; Haridakis &

2009; Shao, 2009). enjoyment; Hanson, 2009; Ko, Cho &
passing time, Roberts, 2005;
having fun, and Papacharissi & Rubin,
playing. 2000

Integration
and social
interaction

The users' feeling of
connection (to an
online community, for
instance) enables
them to increase their
knowledge about
other people's
circumstances and
augment individuals'
socialising
capabilities (Park et
al., 2009,
Papacharissi & Rubin,
2000)

The sense of
belonging (such as
connectedness),
the supportive
peer groups (such
as bandwagon),
and the enhanced
interpersonal
connections
associated with
media usage (such
as community
building).

Sundar & Limperos, 2013;
Jahn & Kunz, 2012; Chen,
2011; Muntingaet al,
2011; Haridakis &
Hanson, 2009Ko et al,
2005
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others' perceptions
(such as customers,
companies, and
brands) by voicing
their opinions and by
demanding
improvements in
products, services,
and corporate
policies (Muntinga,
2016; Tsai & Men,
2013; Muntinga et al,
2011

companies, or
other social media
users; exertions to
enforce service
excellence and
accuracy.

Personal The need to shape Seltexpression, De Veirmanet al, 2017,
identity one's identity by social recognition, | Sjéblom & Hamari, 2017,
providing an image of | self-presentation, | Muntinga, 2016; Wallace,
one's personality and | self-assurance. Buil, de Chernatony &
receiving peer Hogan, 2014 Jahn &
recognition (Jensen Kunz, 2012; Muntingaet
Schau & Gilly, 2003) al.,, 2011; QuanHaase &
Young, 2010
Information Individuals' Information Sheldon & Bryant, 2016;
understanding of seeking, sharing, | Khan & Dongping, 2017;
relevant events and | obtaining Oeldorf-Hirsch & Sundar,
conditions in the communicatory 2016; Malik et al,, 2016;
world around them utility, gaining Whiting & Williams, 2013;
(Muntinga et al, social information, | Smock, Ellison, Lampe &
2011; Parket al, surveillance (i,e., |7T ET h ¢mppN
2009) knowledge about |Q KAEgOh -¢mp
others), and self Haase & Young, 2010;
documentation Park et al, 2009
(i.e., lifelogging).
Remuneration | Users' intention to Obtaining De Veirmanet al, 2017,
obtain somefuture economic Knoll, 2016; Muntinga,
benefit or external incentives (such as| 2016; Wallaceet al, 2014,
reward stands apart | gaining direct Muntinga et al, 2011;
from their behaviour | discounts and Nov, 2007;Youcheng &
(Muntinga, 2016; Tsai| coupons, accessing Fesenmaier, 2003 Hars &
& Men, 2013; sales promotions, | Ou, 2002
Muntinga et al,, 2011) | taking part in
competitions), job-
related benefits, or
personal wants
(such as specific
software).
Empowerment | Individuals' purpose | Attempts to De Veirmanet al, 2017,
of exerting their influence Muntinga, 2016;
influence or power on | institutions, Muntinga et al, 2011;

Youcheng & Fesenmaier,
2003
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Approach

Psychological
process
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Most frequently used Dimensions Sources
definition
('he compelling, intrinsic 1. Connection; 2. Interaction; 3. Sashi, 2012

motivations to continue

Satisfaction; 4. Retention; 5.

interacting with an online  Commitment; 6. Advocacy; 7.

brand communityd
Voorhees & Calantone,

2015: 979)

i " AEngagement

1. Utilitarian; 2. Hedonic; 3. Social OseiFrimpong & McLean, 2018; Habibi, Laroche &
Richard, 2014;Laroche, Habibi, Richard &
Sankaranarayanan, 2012

1. Brand influence; 2. Brand passionCoelho, Rita & Santos, 2018alduset al, 2015

3. Connection; 4. Help; 5. Peer

discussion; 6. Reward (hedonic); 7.

Reward (utilitarian); 8. Seeking

assistance; 9. Personal expression;

10. Updated information; 11.

Validation

1. Communication; 2. Interaction; 3. Potdar, Joshi, Harish, Baskerville & Wongthongtham,

Experience; 4. Satisfaction; 5. 2018

Continuous involvement; 6. Bonding

7. Recommendation

1. Focused attention; 2. Absorption; Carlson, Gudergan, Gelhard & Rahman, 2019

3. Enthusiasm; 4. Interaction



Approach

Psychological
state

Most frequently used Dimensions Sources
definition
® AOOOI I ADB O1. Cognitive; 2. Affective; 3. Algharabat, Rana, Alalwan, Baabdullah & Gupta, 202(
valencedbrand-related Behavioural Oliveira & Fernandes, 2020; ; Gémez, Lopez & Molina

cognitive, emotional and
behavioural activity during
or related to focal
customer/brand

interactionsd  § (T 1 1 .

Glynn & Brodie, 2014: 154)

2019; Helme-Guizon & Magnoni, 2019; Algharabat,
Rana, Dwivedi, Alalwan & Qasem, 2018;; Harrigan,
Evers, Miles & Daly, 2018; Islam, Rahman & Hollebee
2018; Liu et al, 2018; Bowdenet al,, 2017; Halaszovich
& Nel, 2017; Pongpaew, Speece & Tiangsoongnern,
2017; Ul Islam & Rahman, 2017; Marbach, Lages &

Nunan, 2016
1. affective (enthusiasm and Dessart, AldasManzano & Veloutsou, 2019; Dessart,
enjoyment); 2. cognitive (attention 2017; Dessart, Veloutsou & MorgaiThomas, 2016;
and absorption); 3. behavioural Dessartet al,, 2015
(learning, endorsement and sharing)
1. Cognitive elaboration Malthouseet al, 2016

1. Conscious attention; 2. Enthused Kaur, Paruthi, Islam & Hollebeek, 2020; Paruthi & Kau
participation; 3. Affection; 4. Social 2017

connection

1. Personal interest; 2. Information Chahal & Rani, 2017

interest

1. Enthusiasm; 2. Conscious Yuan, Lin, Filieri, Liu & Zheng, 2020; Zhang, Gty &

participation; 3. Social interaction  Liu, 2017

1. Conversation; 2. Activation; 3. Pina, Loureiro, Rita, Sarmento, Bilro & Guerreiro, 201¢
Affection; 4. Negative affection; 5.

Cognitive processing; 6. Interaction;

7. Love

1. Emotional engagement Read, Robertson, McQuilken &erdous, 2019

1. Utilitarian; 2. Social; 3. Hedonic Chahal, Wirtz & Verma, 2019



Approach

Behavioural
manifestations

Most frequently used Dimensions
definition
®ehaviours [that] go
beyond transactions and
may be specifically defined
asaAOOOI i ADOB O
manifestations that have a
brand or firm focus, beyond
purchase, resulting from
motivational driversd  j C
Doorn et al,, 2010: 254)

1. Behavioural

31 OOAMHD j AN pOQU w

Sources

Bozkurt, Gligor & Babin, 2021; Dhaoui & Webster,
2021; Schivinskiet al, 2021; Argyris, Wang, Kim & Yin
2020; Buzetaet al, 2020; Demmers, Weltevreden & va
Dolen, 2020; Fernandes & Castro, 2020; Giakoumaki «
Krepapa, 2020; Kujur & Singh, 2020; Labrecque, Swal
& Stephen, 2020; Nikolinakou & Phua, 2020; Rabbane
Roy & Spence, 2020; Rietveld, Van Dolen, Mazloom &
Worring, 2020; Vacas de Carvalho, Azar & Machado,
2020; Wang & Lee, 2020; Davis, Horvath, Gretry &
Belei, 2019; Dolaret al,, 2019, 2016; Khobg Lau &
Cheung, 2019; Eigenraarst al, 2018; Gavilanes,
Flatten & Brettel, 2018; Rahman, Moghavvemmi,
Suberamanaian, Zanuddin & Bin Md Nasir, 2018; Sim
O 41 OOATHh cmpwAn 40HREAE&
al., 2018; Tsai & Men, 2017, 2013; de Vriex al, 2017;
Phuaet al, 2017; Azar, Machado, Vacade-Carvalho &
Mendes, 2016; OvieddGarciaet al, 2014; Gummeruset
al.,, 2012; Muntingaet al, 2011
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CONSUMING é CONTRIBUTING N CREATING
Lowest-level of activeness Medium-level of activeness Highest-level of activeness

« Viewing brand-related videos « Rating products and/or brands . P.ubtish'\n.g brand-related posts,

« Listening to brand-related audio * Joining a brand profile on a social videos, pictures, etc

« Watching brand-related pictures networking site . C_reate anq UplQad brand-related

« Following brand-related pages + Engaging in branded conversations, VId»e»o, audio, pictures, Et(}-

« Following threads on online brand e.g. on online brand community * Writing brand-related articles
community forums forums or social networking sites * Writing product reviews

« Reading comments on brand profiles « Commenting on brand-related web e Write brand-related posts on forums
on social network sites blogs, videos, audio, pictures, etc.

 View linked brand-related website * Share brand-related posts
URLs * “Like” brand-related posts, videos,

* Reading product reviews pictures, etc.

* Sending branded virtual gifts/ cards
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Segment name Segmentation description

Basic wine drinker Not highly educated, earning the lowest household income
Most likely to drink rosAd@zsparkling wine

No desire to seek out recommendations

Remains brand loyal, drinking the same wine

Under R100 per bottle from retail outlets

Experimenter, highly Highly educated, earns the most significant household incomg

knowledgeable wine Regular red wine consumer
drinker Experimenter and adventurous in trying all wines

Highly knowledgeable in wine information

Purchase wines from wine farms, wine clubs and the internet

Connoisseur tendencies and wine provenance

Enjoyment-orientated College diploma
Drinks more than once a week
Limited wine knowledge and will not seek information

Wine is a beverage for all occasions

Conservative, College Education

knowledgeable wine Has wine knowledge
drinkers Connoisseur tendencies and wine provenance
Consumes weekly

Findsinformation and follows recommendations

Buys from retail, speciality stores, wine farms, wine clubs

1
il
1
il
)l
1
1
il
1
1
il
)l
social wine drinker 1 Regular white wine consumer
il
T
)l
1
T
)l
1
T
T
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. Consume only for - Drink irregularly - May go on wine - Go to tastings and - Taste wine often
the effect of - Buy on price; may courses and visit read books and - Go on wine tours
alcohol on the be brand loyal wineries magazines about « Drink almost daily
body « Buy on grape wine - Search out new
variety « Drink regularly products and focug
« Drink regularly and each week and try on region of origin
may experiment new products
-~/ ~ / ~  / ~ J -~/

31 O0OAAd #EAOOAOO jqnmoeQ

10 OAAT ET &ECOOA o8th A AiT100I A0 xEOEIT OO x|
DEUOEIT I T CEAAI EI PAAO 1 OEA AT Aus 4EAOAAEI OA

|
OECT EMEAAT AA &£ O OEEO AOUAO8 ! xETA AITOOI A



AT 100 A xeET A AOO 1T AU DPOET OEOEOA ODPAAENEA /
#1171 001 AOO xEOE 11 x xETA ETOI 1 O0ATATO 1 ABAT O O
xEAT DOOAEAOEI ¢ xETA j,1TAEOEET Q #I1 OOEh ¢my
ET O ROA AT A AZPAOOEOA AOA [ ZOAx1 EEAAUA Ok E/
DOOAEAOET ¢ AOA O OEAEOhAAEBPENE! ARBAABOAT & j
#1171 0001 AOO xEOE i1 AAOAOA DPAOOEAEDPAOEIT EIT xE
xEIl 1 ETDQAO&II AA® xEOE OAOET OO0 TAx xETAOG8 #1100

N s A s =z s N oA s o~ AN

~ s N s o~ A

- AAEDIT CACAA xETA AT 1001 AOO AOA ZATOROAEA AN AEG EAG

OOAEEABOBI ¢ xET AOEAOh OEAT 1 AO0O ETOIT1 OAA xE
xET A AGPAOOEOA AU OAEET ¢ xET A Al AOOGAO j #EAOO
AT A OOA i1 OA ET & Oi AGEIT xEAT DOOAEAOEIT ¢ xEI

Q "RAMIOh ¢mnp@EECEITU ATGOA OAA xET A AlTT00I A0 ETC
Ol OOET A OEOI OCE OAcOI A0 xET A OAOOET Cch AOET EE
xET A AT 100i AOO AT EIU AgPAOEI AT OET ¢ xEOE OAO]
jt EAOOAOOh ¢mmeqQ8 -1 OAl 6Aoh DPAI DI A AAOEOA bi A

#1171 001 AOO EAOCADBEEEEDAT AAKEDET 000 AAOGAA 11
ET Oi 1 OAi ARDEBI @KIAAEcmpuq DHOT I OA OEAO xET A A
ET O 1 OAA xEOE OEA DPOI ABAO AOU xET A EOIT i OAOGA
xET AOEAOh AT A Ai 1 OAT EAT AA 001 OAOG8 4EAOA AOEA
AT A POOABA®RB AORTUA £0i i xEI AOEAOG8 7ET A Al OEDBO
AT CACAA AOA ET AT ETAA O DPOOAEAOA xET A EOI I
xEOET EIi Al DPAOOEAEPAOEIT xEIil 1 EEAI U AOBU xET,
/' 1T OATh ¢mpuvQs

#1171 001 AOOGS 1 AGAT 1T &£ ETOITOATAT O ET xETA Al
AAEAOEI 608 )OO EO AiiiiTiuUu AAI EAGAA OEAO xETA

xET A DOl AOGAOO OAT A O EAOA 1TEIEOAA xETA EITI
"OOxAOmB RQOODYEAOI T OAh Al 1T 00 AOO xEI AOA 1AGO
AARAOxAAT T1TA AT A NneEOGA Ai 001 A0 AAAE 1110E j' O
AT 1001 AOO O0O0OT T ¢l U ETOI I @&AAEN~HREA AR O A GE AO B



AT 1001 A xET A EHOAAGAD OO @I AO 1T £3MEION Al @ AHAG
T T AEAAR - AQD RAITDACh 3AN O " O00xADI H @ Af 6O0OADI
cmpxd8 (ECEI U AT CACAA xET A Al OEOGOEAOOO | AU A
£l O DAOOIT AT OO6AR AT T OEOOET C T &£ 11TAAI AT A
DI ET OO O A OEOOAOEI T xEAOA xEI AEAAACEDI RO &
AOI OO0OAIT T U ABA O OAOEAT AAO EiI AOI OO0OAh OOA/
AITGOOEAO AGhIAGGHY Qs 41 1T AAO AT 1001 A0 AAi AT AOh
i 606 nNEOCOO O1 AAOOOGAT A OEA EIPAAG T &£ cCciiAAI
Ai1006i AOOS

$OA Oi cCcii AAi EOAOGEI T h OEA xET A ETI ABOOOU EO A
Ci T AAT -OBOAEIOOD (O 2 AARNIIAIODERL #AOENIE O - AOET Al
I £ xETA EAO AOiI 1 OAA A&OI T A 11T O0OA 11 AAT ECAA EI
i - AEOATh +1 OAAAEADz Q 1#\A0 8 AE ReEQ] MOEBRGE. OUk ADR 6
Ai T OETT Al Eibi OOAT AA ABIKA kigiploAdisa AT GAATAOAIT}T,Q
Al 0 O PAOO 1T £ OEA AiI 01 60UBO 11 AAT AOI OOOAS
TAGET T AT EAAT OEOU AT A POEAAR AOAAOQGEITADORAIGOOI
cnmpoq OBTCRENEAAT OT U ETnNi OAT AET A0 ARIcO@ipaB ARA
AgAi pi Ah AOET T AAT OOEA A1 1 006i AOO xEI AEAOI 60O
DOOAEAOA 11T AAT xET A AO A POAIEOI DPOEAARh AAIE
AATTTIT U | »OAOAOOR *AT OATh "TUAO O (OCEAOh ¢m
% DPEOEAAI OOOAEAO EI 1T ATU 1 AOEAOO j AAOAT T b,
OOAT OEOGEITAI qQ EAOGA £ OT A OEAO Ai1 001 AOOGs AOD
ET OAT OET 1 Oh AEARDOAMREAOE)IND G AGGIHRL Acc@motl x A OA Oh
OEA OOOAT COE 1T £ Ei PAAO AAPATAO 11 OEBARAASEA
¢cmpon 3EAT EAQAMENDHM t@ammo@® ' EOAT OEAO OEA AE
xAO O1 AQGAITET A AiTOOI AOOSE 11 OEOGAGET T/AEAGN Al
OEAOA xAO A 1 AARBA OODI IAM ADIGA &RARIOTAE R AE OOEOI

~

AEOAOOOAA ET OEA 1 A@O OAAOEIT 8

w



08T %4 ( ./ #%. 42) 3-

#1171 001 AOO xEOE EECE 1 AOGAT O T £ AGE|T OEET 6EE QI
OEAO AT 1T OOIEITC ATT AOGOEA CiITAO EOOBJIADWm AEIs0 C
cmmpWBHI AMO hAicgtpongs #0001 1 A0 AOETT AAT OOEOI |
DOOAEAOA ET OAT OET1 Oh AT A POOAEAOET ¢ AEDRAOGET C
AOhA&8&E&END O 3EAOI Ah powyyx ABOHITIxARIAGMDGE ®EAO AD
AOAT OAGET ¢ 11T AAT AOAT A0 ORMDEWEAEAIOAA B G | @i
3O0AAT EAhBLaAOOh Akannqs 4EA AEEAADOINEE RDOEAD A
OAOET OO AODPAAOOR ETAI OAET ¢ OEA [ AOEAOoO 1 AC
ET AEOEAOAT AOOOI I A0 OEAxO AT A AOOEOOAAO O xA
AT A AOAAIADAAT EOh 3 0AOETPIOITO Q 1EATh ¢mpw
I 001 A4 AICKEBAUEAR ¢mpwn 3O00EHEAREIN HAh Q¢ md Od & AIOh
Dl OEOCEITET C OOOAOACEA EOOOAAGHEIOI AANI/GEBHRIID T ET
Al OTZDBDAUAENEA AT 1 001 A0 OAcCi AT OGO AT A POI AGAO A
AOAT A AOOAOGOI AT OO j'AIITTER +TE O [/ ETOTAZAE h
AGET T AAT OOEOI 11 11TAAT xET A Al AODBI RDAHID GRAEIA
AT AT UGAA 1 AgOs

%OET | AAT OOEA AOOOI i1 AOO AAAI OEAO AQUET ¢ A OA
AOGUET C 1T AAT bDOI AGAOBO EO OEAEO 11 0A1 AOOU (
#1171 001 AOOGS 1 AGAT 1T &£ AOGETT AAT OOEOI  ET ni OAT AA
AOAT AO AOARD&pxqs wOAT OEI OCE AOGETT AAT OOEA |
AOl OO0OAOG AT A POI AOGAOOh OEAU 1 ECERAI IOBBRAT & A

¢m¢IOOEUEAET OA O #1 01 OAOh c¢mpunNQgs 9A@MRI OOO0T 1
AOAT AO AT A EAOA A bPiI OEOGEOA AEAO OI xAOA 11 AA
pwgxqh AT A OEAU EAOA 11T O0A 1TACAOEOA OAT GEI A

i " Al ARGH Etdap w8 , AOO AOET T AAT OOEA AT 1 001 ADOO
ET AT ETAA O ETTA CiTA OAT OGEI AT OOADT RBGAD 8CI |
CTMCIMEI P Q 3EAOI Ah pwyxNgs

TATOO NBE EA AT T AAD

Of AT A 1T O6A £ O OEAEO 1 x1 A1 O

3AOAOAI )
PDAOOI 120

> =
p!



Ei DT OOAA EQOHEAMO Q 3PAOKDAhAKsorxNAqAOERAAARADOKEO]
OAOGAAT O A PAOOIT0o00 AAAEOEIT AAnAIGHp xACSU 4EFORAQ X
DOOAEAOEI ¢ EiI Pi OOAA ¢i T AO EO Ai OE Al AAITTIIE
xET AOA EECGCEI U AQOEGHIAA KECEGBO|I 4EEODROBDAOAT A
Ei BT OOAA CIAGA\IOAIG8o AN @& )T T OEAO x1T OAOh EECEI
AARAEAOEI 6O EO i1 OEOAOCAA O1 AEI T OA POI ABAOO £&O
AOOAOGOI AT O T &£ DOTl AOAOOs NOAI EOUh A& O AgAi bl A

ET ACAAOGET ¢l U C¢I1 1T AAI EOAA xT O1 A AT A OEA Al A
I TAAT 11701 6h AAI EAEOR AT A AAEAOEI 60O EEOOI O
AAT CAO AOA O1 CiITAAI ECAOCETIAHOODBDAAAD AADOABIhI

DAT P1 A OAAOOAOO OEAEO AOETEA AOOEOOAAO OEOI C

0OEI O OOOAEAO ET OAOOECAOET ¢ OEA EIT OAOT Al AO

Al AOOAA TAETTU 11 AOI OOOAIA BAAGEHER-O&D RAOA [EQ 00,
#EECAAAR3I OA®ALNQh ¢mponNg8 &OOOEAOIT OARh A@EOC
i T AAOAOGET ¢ AEEAAOC 1T /&£ AOETT AAT OOEOI 11 A1 1T O0C

AOAT AO DPOAATIT ET AT Ol U & AOOGAA [(AOADhALGBAPOS

- A0l AxA O #EBCMAAMIALImAIgaEpt s )1 OAOAOOET CI Uh

j cmpwqh 1 OEHAE IDXOGGRMAEAOCA ET OAT OET 1T  ET AOAAOGAA

AOETT AAT OOEOI O1T xAOA 11T AA1T AOAT AO OEAO DOET ¢

AOOOT i AOO AopAOEAT AAA A OAT OA 1T &£ OECTI ENEAAT A
I

I AOAOGO bpa&Ei AOFROOAACED NOAI EOUR OPAAENEAAOGET T OF
AOOOT I AOO j4AT Ch c¢mpw(Qs

#0001 1 AOO 1T AU A1 O AA ET OAOT AT 1T U i1 OEOAGAA O
AAOACIT OU8 | AA| AIkE G ERATT U AEDIAA BROA OUIi AT 1 EA AT,
Ei DIl OOAT AA £ O 11 AAT AiI 10061 AOOh xEIT [ AU AOO]
AT A DPOEAAh OAOOI OET ¢ ET A 00601180 AKkirrid Al
OOCCAOOAA OEAO AT 1001 AOO EAOGI 60 1T TAATTU DPOT A
A DPOAI EOI AAT EAOETI ¢ EO AAT ANnEOO Al AR EIOADH

h
AODOOATHAgADOEGAEBT ¢ AT T OO0I AOOGS 11 OEOGAGEIT O O1 Al
ET AODBOGUH AARBDOEDDAAOAA O AAEEAAO AT 1 001 A0Oo



AOAT AO bi OEOCEOAI U8 4EEO EO AAAAOOA OEA DPOEI A
1TTDHEUOEAAI AAADOT OO OOAE AO Ad hAKEiddp cAd8h &AH ¢ GE
DOAOCAT 6O A OEiI pi ENEAA Ai 1 AADPOOAIT 11 AAT AAOAI
OEA OOOAUSGO 1 AEAAOEOAOS

&ECOOA o08uq 33EIiPIENEAA AT 1 AABAOGAEOAOAMAGOA £ C

Local wine brands
Study context

Motivations ] ( COBRAs
Consumer motivations > Consumer online
fo use social media brand-related activity
(COBRAs)

Ethnocentrism

Consumer tendency to
support local
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1 To determine the interrelationships between entertainment and consumption,
contribution, and creation.

1 To determine the interrelationships between integration and social interaction, and

consumption, contribution, and creation.

1 To determine the interrelationships between personal identity and consumption,
contribution, and creation.

1 To determine the interrelationships between information and consumption,
contribution, and creation.

1 To determine the interrelationships between rewards and consumption,

contribution, and creation.
1 To determine the interrelationships between empowerment and consumption,

contribution, and creation.

1 To determine the interrelationships between aesthetics and consumption,

contribution, and creation.
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91 Ethnocentrism on theinterrelationships between entertainment and consumption,
contribution, and creation.

1 Ethnocentrism on theinterrelationships between integration and social interaction
and consumption, contribution, and creation.

1 Ethnocentrism on theinterrelationships between personal identity and consumption,
contribution, and creation.

1 Ethnocentrism on the interrelationships between information and consumption,
contribution, and creation.

1 Ethnocentrism on the interrelationships between rewards and consumption,
contribution, and creation.

1 Ethnocentrism on theinterrelationships between empowerment and consumption,
contribution, and creation

1 Ethnocentrism on the interrelationships between aesthetics and consumption,

contribution, and creation
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Independent variables

Consumer motivations
to use social media

Entertainment

Integration &
Social interaction

Personal identity

T
Cm D
=
>

Rewards

Empowerment

Aesthetics

Context

Local South African wine brands

FEERES &

Dependent variables

Consumer online
brand-related activity
(COBRAs)

Consumption

Creation

N

H22 H25 H28 H31 H34 H37H40 H23 H26 H29 H32H35 H38 H41 H24 H27 H30 H33 H36H39 Ha2

Moderating variable
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( PHASE 1 ) ( PHASE 2 )
QUALITATIVE RESEARCH QUANTITATIVE RESEARCH
* Online Focus groups via MSTeams * An electronic survey via Qualtrics
* Qualifying criteria: * Qualifying criteria
o Active on social media o Active on social media
o Drink wine o Drink wine
e Convenience and purposive sampling o Spend > R50 per wine bottle
o Recruitment by a professional * Convenience and purposive sampling
market research company o Recruitment by professional
* Discussion guide and probing market research company
questions o Social media post-boost
¢ Video and audio recordings and ¢ Descriptive statistics using SPSS
transcriptions * Inferential statistics using Partial
e Data analysis using Thematic analysis Least Squares Structural Equation
Modeling (PLS-SEM) via SmartPLS
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Position Description
Positivism The positivist epistemological research position aims to explain ani

predict by establishing causal links between concepf@iunt, 1991).

Interpretivism | Interpretivist epistemological study posits that the comprehension of
social reality is only possible through the act of interpretatior{Leitch,
Hill & Harrison, 2010).

Realism The objective of the epistemological perspective of realism is f
generalise theoreticalstatements todetermine their applicability to
different scenarios(Sobh & Perry, 2005)




Pragmatism The pragmatist epistemological position posits that knowledge cal
only be obtained through the amalgamation of research action an
reflection (Turner, 2021)
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Approaches

Description

Sequential explanatory

design

Quantitative data is collected first, followed by qualitative

data collection.

Sequential exploratory

design

Like the previous approach, but qualitative data is collecte(

first.

Sequential

transformative design

The researcher's theoretical perspective determines the
order in which data is collected. Both methods are

integrated during the interpretation phase.

Concurrent

triangulation design

This approach uses qualitative and quantitative approache
concurrently. This strategy offers advantages in terms of
reducing implementation time, but it lacks flexibility and
learning capacitywhen it comes to the results acquired

from each particular execution.

Concurrent nested/

embedded design

Similar to the previous technique, this method prioritises
one approach that serves as a guiding principle for the

project.

Concurrent

transformative design

Like the sequential transformative design, but both

methods are executed simultaneously.
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4AAT A ¢98¢d / OAOOEAx 1T £ PAOOEAEDAT 008 AAI T COA

Focus | Gender Age Employment Location
group nr (Province)
1 Female | 18724 years | 1. Sales Consultant Not available
2. Customer services, mom | Not available
3. Unemployed Not available
4. Unemployed, mom KwaZulu-
Natal
2 Male 18- 24 years | 1. Not available Not available
2. Not available Not available
3. Not available Not available
4. Unemployed, student Gauteng
3 Female | 252z40years | 1. Human resources Gauteng
consultant
2. Unemployed, mom, studen] Not available
3. Unemployed, mom Gauteng
4. Social worker Northern
Cape
5. Unemployed Eastern Cape
4 Male 25740 years | 1. Teacher Eastern Cape
2. Contact centre agent Not available
3. Unemployed Gauteng
4. General worker Northwest
5. Unemployed Gauteng
6. Not available Gauteng
5 Female |41+ years 1. Selfemployed Gauteng
2. Selfemployed Western Cape
3. Administrator Mpumalanga
6 Male 41+ years 1. Agriculture worker Gauteng
2. Electrician Limpopo
3. Power station worker Eastern Cape
4. Technician Gauteng
5. Mechanic Gauteng
6. Security Officer Gauteng
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ET £ Of AOET KEEOMA GO0E TOERA DPAOOEAEDAT OO0 jZoobQ x
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TAgO OAAOEIT 8

P8V &) .$).'3 &2/ - 4(%-14)# ! .1, 93%3

&1 BAAZE jAimnt q AEOEAAA OOEAT ¢cOI AOETT ET OT A&l O«
ET OAOOECAOI O OOEAT ¢OI AOET T h OEAI OAOEAAI OOEA
OOEAT ¢cOI AOET 106 xAOA OOAA ET OEEO OOOAUR 1 A1 A
OOEAT ¢cOI ACET 18 4EAT OAOEAAT OOEAT ¢cOI AOETT xA
OEAT OAOEAAT DPAOOPAAOGEOAO O AQAADAT @F A, BOOD
T 1 TAAl AOAT AOh Al 1 O00Ii A0 AOAT A TAUGAMC ADTAT OA

OAOUET ¢ DPAOOPAAOEOAO I OEA Ai 1T OOOOAOO AT A
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COl OPb NET AET cO8 4EEO OAAOQCETT DOAOGAT 66 OEA ni
AOI I OEA OEAI AOEA AT Al UOEOS

/ITA 1 EABEAOEOAO T £ PEAOGA 11T A xAO OI I AOAEI
Ol AAOOOAT AET ¢ T & OEA 11T AAT AT TAAPO AT A A 1117
08¢8¢qh &8 5 EO OAOEAA A

s A A e N

\AODAADAET ¢ T £ O1I1T AAI
I OEA 31 O00E ! ZOEAAT xET A ETAO
AOAT A xAO = A

p8uB8p8p #1171 001 AOOCBIGWMR ®AOAT AET ¢C T £ OEA

10O PAOO 1T £ OEA AEOAOOOEIT xAOi @ AL ONOEA 0 @i
AT A DPOI ARARZEE H AOOI AEACET 1@ T-ABAGD ODE A Ak T GOA
&OOOEAOI T OAh OEA 11 AAOAOT O AOEAA &I O PAOOEA

Ol T AAThE EOOEA® AT OI' A OEETE T A& AT U OOAAAOOAODI
AOAT AO OOAAAOOAEOI Oi OEAiI 8 4AAIT A 980 DPOAOAT C

DAOOEAEDAT OGD 89 AOMAADOET T T A&

AAAT A 980d 4EAIAOC AT A AT AAOD A DI OABAIOAOAT AET

Themes Codes FG nr Quotes (verbatims in italics)
Location Country 1 Made in South Africa
3 It's produced, made and accessible in Sout
Africa
3 Brands that are branded and produced in Sout
Africa

4 A product of South Africa, something which is
proudly South African
5 Raw products thatthey use are locally source

AT A 1T A1 OEAAOOBOAAS8 ) O’
6 A South African brand

Neighbourhood 1 Local is not necessarily only in South Africa or
country level, but also in your immediat
community.

1 | Something relatedtol T A6 O 1 AECE/

[EEN

Popular in your area
3 [local refers to] clothing, location, culture.

P X



4 It's something like in my town
4 The people and surrounding areas, like wherg
live
Familiarity | Culture 1 Local is lekker
3 The labelling of local brands' products to loo
very South African, e.g., Ndebele paintings.
4 When a brand talks directly to the people.
Context 4 It depends on what you're judging it based off
6 In the market for a while. Easilyrecognisable
Price Affordable 3 Something | would regularly buy at ai
perception affordable place
6 It's affordable
2 They are cheaper than other nelocal brands,
and | think a lot of people prefer them based
the price

0&' 1 006 OREAR®D OTE£ GEFEMA £ AOO cOI 0b

4EA OEOAA OEAI AO EAAT OENEAA xAOA O1 1T AAGET T 46l
DAOOEAEDAT @O ARIGHN ABRRDEAET ¢ A£O0T 1T OF ARGAA IBA OOAO T |
AOOOEAO AAOAOEAAA AO A AOAT A xEOEET A OPAAE
PAT BPI A AT A 006001 O1 AETAD TAADMASAK Ol EEA OADALOA OA Al
AAIT E1T EAO O OEAEAAOAEAPBPBANROORN] EHGAEOAAOIADI O
OAPOAOGAT OAGETT 1 &£ OEA A1 01 60ouh As8cs bHOI AOAOD
I'TT OEAO PAOOEAEKBDAKRGABGAEADAR AEGI BABHAOE AOEAA
OEAO AT AADPOOI AGAOG A 10I6AMII OOELHAA AIOT DEORO OO AA O
I OAAT Uh TTA DPAOOCEAEDAT OAAGECEDE QRB®DOA TAD K 1O C
DAUEDEd4 AAYET EOET T Y AADPAT AO 1 1806x R2AAGC AWDAGET @A O
AADOEI 1T 6h DAOOEAEDPAT OO ACOAAA OEAO 11 AAI
CA POT AOAOOG8 )1 AT 1T AI OOEiT T h OEA PAOOEAED!/
OO0 AOOB CAT COAPEEAAIT 1AIAADAD O AO AiARE @RATAIAE |

A 2 v oA N

p8u8p8¢c #1171 001 AOOGE O6RDAAPOEDI I REEAEBA DPEOAOA

O ABRO 1 AEEEADAIxIA%T 31 OOE ! Z#OEAAT OAUET ¢ AT A
AT AT OOACET ¢ Ai T O006i Aod Oi AOU 1T AAI 1 U8 O0AOOEA
AOOI AEAOAA xEOE OI 1T AAl EO 1 AEEAO86 4EEO NOAO
I £ OAGEHITE®U O1T xAOA EAIDPEI C 11T AAI AOATAO 10O
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AOOAT OEAT O AA AOETT AAT OOEA 10 117108 4AAT A ¢

DAOOEAEDAT 6061 PAAPRABOEI RBEAR &6

4AAT A o8td 4EATAOC AT A ATONA AZl 800 B AAREPEARODMGA B O E

Themes Codes FG nr Quotes (verbatims in italics)
Optimistic | Community 1 Promoting South African culture.
1 Sense of community.
1 Just chilling with friendshaving good wine, listening
to good music.
5 |) 060 OEA OEEI ¢ OEAO EI
it's local, it's ours.
6 Authenticity. It's locally made for the people, so i
easily accessible and affordable.
6 | associate it with braaiing and something that's
originally South African
6 Doing some things with friends and family aroun
the braai. And yeah, having some drinks and |\
enjoying life.
Proud 2 Local is the best.
3 Being proud of South African produce. Locabstter,
in other words.
3 | trust that brand even more because it says i
local... | think about quality
4 | QocalE O 1 8 &dodddning in my perspective.
| feel so good that us South Africans, we can make
own thing that we areproud of to use it.
5 Makes you proud, something that is uniquely our
That is what makes us African.
Something that's familiar: music, drinks, food
Local is good because | can access it at any time.
In Cape TownQ 1 1 A AIE EEh@3y the fish
In Mpumalanga, it is the citrus fruit and the
macadamia
Gauteng (local) is known for its local beer
[South Africans are] reluctant to buy from Sout
African brands because we are not really sure th
offer the same quality product as the European
American brands.
2 A lot of local brands kind of guilt trip people to bu
[their products] just because they're local brands
[but] deliver bad quality products.
2 Country of origin isnot as important as quality

N

Context

oW

a1

N

Pessimistic| Bad quality

2 I wouldn't mind buying from a local brand if it's
_ cheaper.
0&' 106 OAEAOO O OEA TOIAAO T &£ OEA &I AOO ¢cC
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10O OEIT x1 ET 4AAT A o8th DPDAOOEAEDPAT OO GAIAAMAI 11
EO 1REL£BRDIDEOAOCA | AAA PAOOGEAEDPAT 60 AAAIT bPOI O
OOAEEQOO OAEEI T ET ¢ xEOE AOEAT AOh BAORIN @ AQIAEA
DOl AOGAOO AT A APGPAOEAT AAO OEAO AOA AOEAT OEA,
AOOTI AEAOA EO xEOE AORAAEEECARI BoORBREABEBEQDEA DI
DOAOGEI DAADLBIAC O1 T AAl AOAT AdMAD A GOE & EAEFIAGA @ O /
AADPAT AAT O AT A CAOAQAI TARMAT®E A 1AE AEMOAhE CAEOEA
AGAl EITAADA 41 x1T O1 1 AAI 6 EAT ARABEBDAOE FOTAAOQI
Al O EOG® I T AAT AAAO

)T OAOAGOET Ci UR OEA OAUEIC AOIi OCEO O6bp AiiniE
PAOOEAEDAT ODI PADABGOAAREIEAOBOEA AAOOS AT A 00
AOAT ARETITOMET C EO xAO 11 AAI 8 (1 xAOAOR Oi 1A DA
axih Ai1 OEOOET Cxcitd IEMAAG AGAM dWRCAOEOA DAOA
AEAU OAEAOAIERAOAMGA O3 AOU AOI i 31 OOE | AOEAAT
OOO0A OEAU | £ZAO OEA OAI A RNOAI EOU DEDAOAOD
gOOOEAOI T OAR OEAU EKIED OO DAE DOIDIAA DA BATOL O AD U
AAAAGOA OEAU OA 17 AAI AOAT AX® 8)8l + AIGIER i GRAEIIE10H

EOC 1 DRABDAOE DHOIT OT EAA 1106061 U CiITA AT A POi OA
AGPDAOEAT AAO OEAO AOA ABOOEAT GEA O 31 66E ' £
DAOAAPOEI T O T &£ 1T AAT NOAI EOU Aii1¢c PAOOEAEDA

p8uv8p8oc #I1 1 O0OOAD GEREGD DOAAND CRBAIODAEEDEAAT &

4EA 00T OAT U 371 00E ! ZFOEAAT 03! q AAIPBPAECT Al
O00PDPI OO0 1TTAATTU POT ABAAA CiTAO AT A OAOOEAAON
i POT OAl UOA8BAT 8UAh 18A8Qq8s ,T1AAARAADAT AOAOBPAAARA
OIPAAENEA OACOI AGETTO 1T Au AEOPI AU A 03! 171¢CIi
xEEAE AOAT A0 AOA 1T AAA ET 371 OOE ! ZOEAA8 41 A}
OEEO KIEONAOOQWODPBI OOET C O1Ti11 A& O 1T AAI AOAT AOI
xEXFEAU OEI OCEO 1T &£ AOAT AO OEAO OOA OEA 03! |
OEA OEAI AOG AT A AT AAO AA00DITB0MA AUA B8GAEA O BOA EOFOBAMOMI G
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4AAT A o8uvd 4EATAOC AT A ADAROAIED O3S PADBADBGEEA AT

Themes Codes FG nr Quotes (verbatims in italics)
Positive Proud feeling 1 Feel proud because it came from us.
sentiment 1 It's something that came from us as a country...

a good feeling.

3 It's also [consumers] being proud of being Sou
African

4 Finding something that is from your country kind ¢
motivates you to try and make something or ¢
something, and you have to be proud.

4 That's good, actually. How can we know if the bra
was produced in SA.

6 The proudly SouthAfrican made [products], they
always have that logo on them. Not just the food.

Promotes 2 | don't think they misuse the logo because end of
economic day, [local brands] need to be supported by Sol
growth African before everyone go aboard.

3 | am positive toward Proudly South Africa

products, we know that this thing is produced
South Africa, that means they're also employir
somebody to do that.

4 We are also identified outside the other countries
it goes out the country, then it i®ringing more
moolah to us.

Familiarity 6 Yes, [l would be more drawn to buy products wi
the PSA logo] because it's an original thing that
coming from South Africa.

6 [I have noticed the PSA logo] Is especially for fg
products
6 No, Idon't have any bad experiences [with PSA |0
brands]. | will prefer to buy South African product
with the logo on, then brands that | don't know ¢
and like overseas brand and so on.

Negative Misleading 2 Some local brands misuse the PSAgo to inflate
sentiment prices for bad quality
3 | feel like they just want us to buy [the product].

4 Some of the brands will maybe use the prou
South African sticker to hide behind quality contrg
Expensive 3 Some South African brands [that use tRSA logo]
are overpriced... and sometimes the quality is not
actual standard that you are used to [from imports
5 We know that the South African brands are most
the time cheaper. But in the shops, [internationg
brands are [cheaper] than Sproducts- overpriced.
Conflicted 1 Familiarity of international brands trumps
country of origin sometimes.

5 I'm a bit conflicted about the Probably Sout
African sign because | think most of the b

P X



companies are inflating prices because of that si
they know we want to uplift our community. | an
proud of the sign, but I'm conflicted

0&' 1 006 OREARD OT£ GFEMA £ AOO cOi 0D

OAOOEAEDAT 60 AT EAEOAA AiT1Tni EAGET ¢ OAT OEI AT OC
IT 1T TAAT AOAT AOGS6 POI AOAOO8 O0AOOEAEDPAT OO xEOE
OEAO xEAT OEAU OAA OEA 11 CiAAEAAD @OEAIA BAN AOHE
DOOAEAOGA O DPOTiIiTOA AAT )T AEAPCOE®EDPA O 9 ADAEA
I £FOEAAT DOT AGAOON xA EiTTx OEAO OEEO OEET C E
Al 61 AipiTUEITC &1 AAT Au O Ai OEAO

' I A PDAOOEAEDPAT OO AGPOAOOAA 1T ACAOEOA OAT OEI A
OEAEO DOl AOAOO8 3PAAENEAAI 1T UhRh OEAOA EO A T EO
DOEAAO AT A AAIT EOGAO PIT O DPOT AOAO BN\BAAICE GAE AA ROA3/
iTcis /TA PAPOEARPAED® GFAHAH EAOAA AAT 6O OEA

AAAAOOA ) OEETE 1100 1T &£# OEA AEC Al I PATEAO A
ETTx xA xAT O O OPIEAO 1060 Aid NHOIEOSEBT Wil EAIO
AT T Al OOEiTh OEA o001 OAITU 31 00E ' Z#OEAAT 1T1¢c¢CI
DOAZEAOOAA OAAET C OEA 11cli 11 DOTI ABAOOR ATA
4AEAOA A OARh 11T AAT AOCADREAR AIATROEOIAT AR DOBRAO T |

OAl AOET 1 OEEDPO xEOE 31 OOE ' #ZOEAAT AT 1 001 AOOs

p8uv8¢ , 1T AAT xETA

HEADDADODORORAAANETI ET ¢ A O1 1T AAT AOAT A6 AAPAI
xAO AEOOOEAO APPAOAT O EiI OEARAAENAGADBORAOD I MEIx
EOACEI ¢C E® AEOAR DEA RIEI OAGO T £ OEEO OOOAUNR

O O61 AAODOOAT A AAOOAO Eix OITAAl xET A6 xAO DA
DAOOEAEDAT 006 O1 AAOOOAT AET ¢ T &£ OEA 11T AAl xE
ET OADIAAOKIET AOh AT A Ei x OEAWEIAMOAETAGEAEAA dARBBOA I
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p8u8¢c8p #I11 001 AOOGd OT AAROOOATAET C T &£ 11T AAl xE

47 AAOOAO O1 AAOOOAT A PAOOEAEDPAT 008 DPAOAADPOE]
DOl AAA AAT HEEOBRARADODIAEAOETI T O xEOE 11 AA1 xEI
AOEAA xEAO OEAEO AZ£AOI OOEOA 11 AAT xET A8B8AOAT A
I AOT 00 All ¢CcOi 6pOGh . AAAOAOOCh 21T AAOGRHT EOh &I
x AOA OEA EAOI OOEOA xET A AOAT AO8 4EA 11006 AIi

xAOA OEAEO A#&EAI OAAAEI EOU AT A AEAI EI EAOEOUS
pOT EAAOEOA OAAET ENOA O1F O1 AT OAO 1 AOCAT O DAOA
SDAAENEAAI T Uh DPAOOEAEDAT OO xAOA AOEAA O1 AAO
AT A OPAAEAU OEAEO ADDAAOAT AAh CATAAOh xI1 OEh
OEAI AO AT A AT AAO EAAT OEneEAA ET OEA & AOO c¢cC
O AAIBxET AO

AAAT A ¢o80d 4EAI A0 AT ADAAARAD x££l BOOEA AANEI EOQE
Themes Codes FG nr Quotes (verbatims in italics)

Location Country 2 South African wine
3 Local wine is any wine that is produced and ma
in South Africa. Any province, as long as it's ma
[in South Africa]
South African wine
6 [Local wine] is if it's a South African brand an
it's made from the grapes from South Africa ar
the ownership of the brand is South African als
Province 3 Local wine is usually in a certain province
Locally sourced grapes, locally produce
fermented all that stuff in the Western Cap
There are most of our local wines | would think
6 It should definitely be from Stellenbosch if it
local because that's where most wines a

(631

N

manufactured.
Price Price 1 Affordable/ cheap wine, e.g. Rain Dance
perception
0&' 1006 OAEAOO O1 OEA 101 ARO 1T &£ OEA &£ AOO ccC

10 OAAT ET 4AAT A ¢8¢h OEIEIAO OF OEA OEAI A
AOAT AGd ET GCATAOAIT h 11T AAOEHAATAGEAN BDROSE AAE ABTA O A/
x AOA AEOAOOOAA8 , 1 AAl xET A xAO 110061 U PDAOAA
Q1T AAl xET A EO ATU xET A OEAO &O3DPORAOADAEAEH
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AOOT AEAOGAA 1T AAI xET A xEOE A PAOOGEAQITAKAIDOT O
xETA EO OOOAI T U &1&0A0OERDIABDIANDOITGRATAAMET A x
AEE OAAAT A 10 AEAAD xETAO8 ! AOATA TAI A OEA

2AET $AT AA8 2ABIOI ROARA xETA TAOAO A T xT AA AU 3
/| OAOTI AT Ah AT A AO DOER AEOAOE EOAAOAR@GH 1 AEAALET

xAO AOAEI AAT A A& O l29w8ww8 )1 AADQEDOEAT @C
DOEiIi AOEIT U ARAOAOEAAA EO AO 31 O0OE ! Z#OEAAT xET A

OOAEAAOEOA xETA ETT xI AACA

Qu

p8uv8¢8¢ #I1 1001 AoO

2A0AAO0OAE OOBCCAOOO OEAO AT 1 O00Ii AOOGE OOAEAAOEODA
000iTciu Eini 6AT AAOGO OEAEO xET A AAEAOEI OO 11«
Q &I O1T OAET h ¢mpoeg8 7EAOAAO OOAEAAOEOA ETT x1 /
IAEAAOGOEOA ET i x1 AACA EO xEAO OEAU CATOBETAIU
DAOOEAEDPAT 6O OOAEAAOEOA xET A ET1 xi ARCAh OER
xET A8 4EAU xAOA POI AAA xEOE NOAOOEI T O AAI 66

Gi xO0 OEA OEAI A0 AT A Ai AARAO DAARRIREODOREAEDBO
ETT x1 AACAS8

AAAT A 98xd 4EARRDOADABEBADEOA ®ET A ET i xi AACA

Themes Codes FG nr Quotes(verbatims in italics)
Low rated Not much 1 | do not have that much knowledge on [wing
knowledge because | don't really invest time and energy in
it unless | want to chill.
1 | know the different kinds of wines like red, whil
AT A O1 OAdlIkdowAO EO
2 | wouldn't say | know a lot... | have attempted

make wine for myself. But when it comes to tasts
wouldn't say | notice much difference.

3 Not much (wine knowledge) my side because | 0
know Robertsons because | drink it.

3 I would give [my wine knowledge] a four out of te
6 It was really difficult for me to tell the difference
AAOx AAT Al I OEA xET /
knowledge] seven or eight out of ten
Eagertolearn| 3 | like to learn about wine. But mknowledge of
wine is quite limited. | would love to learn. | loy
wine.
4 (Yol 1170 OAATTU ETT xI A

P X



| know what | 5 | would say about 60%. Mostly | know about whe,
drink xETA EO DPOI AOAAA8 ) di
to wine, whatever there is... the cheapest.
5 | have a basic understanding of wine. I'm a [
selfish, so | only go into the wines that | love.
No Affordability 6 I have no knowledge of wine; | drink wine that
knowledge can afford... and theroduct that maybe my friend
(recommends)
High wine Experience 6 Yeah, very, very [knowledgeable]. I've been to &
involvement of wine tasting... so | got to learn more abo
different kinds of wine.
0&' 1006 OAEAOO O OEA 101 ARO 1T &£ OEA £ AOO ccC
'O OAAT ET 4AAT A ¢e8xh 1100 PAOOEAEDAT OO AAOQI

ETT xI AACA AO 11 xh A@AAPO A O T1TA xEI OAOGAA
DAOOEAEDAT 00 xDPABAAT xEOAR ETT OAAMCA AABR AET A,
DI ETO xAO 11 0A EI DI OOAT O ET OEAEO AAAEOQEI I
31T A PAOOEAEDPAT 0O ET AEAAOAA OEAU xAOA AACAO
ITTU ET OAOAOGOAA ET OEA AOATAO OEAU x/ARA Al O
AT 10081 AOO xEOE 11 x xET A ETIT xi AACA Al AZ ET O1 1
AOGOAAT EOEAA AOCAT A xEAhAP&@PARAOCRIKOOREDAAI HO . O

T Al OOETTh 1100 PAOOEAEDAT OO0 AMEGAOI 1GE AMA G\ xAH
AL OAAAIT A xAOA AEAI EI EAO xEOQOES8

p>]

xElT A OEAU

p>N

s oA £ o~ s A

OAOOEAEDAT 6O xAOA Al Ol
31 60 ' AOEAAT xE1T AOS
31 xET A O1 ET OAOT AGET T Al

AOEAA Ei x 11 AAIzZ 31 60E
AAAT A o8y AOOOEAO OOI I £
xE]l AOS

4AAT A ¢o8yq 4EATAOG AT A AT AAO &I O A i PAOET C 3!

Themes Codes FG nr. Quotes (verbatims in italics)
Local is| Good wine 1 So | think [South African wine] would be wa
best better, much better [compared to internationa

wines].

1 A lot of tourists even come here to just go to try t
wine...it's definitely quality.

2 We have good wine in South Africa.

3 Yeah, most wines, especially from South Africa,
good. There are actually people who come frg
different countries to South Africa... They alwa|
say we have the best wine.

pu



4 | think we are holding our ground at the momen
We have enough brands now, but the problem
the marketing for it, like with too much loca
brands... internationally, they don't know [our
wines.

5 There's a few South African local brands that
actually for me personally price and taste wig
better than all the imports.

5 | think that, that we have the best wines. It's on
that we don't have enough money to gotime shop
and then buy all their stocks. You know you ca
just open a bottle and try it.

6 Local is the best.

6 [Local wines are] better value for money. They'
also easily accessible and also affordable. 1
international brands are very hard for you to fing
those. But when you walk into your Woolworth
your Checkers hyper, you are still able to get locg
madewines.

Neutral No experience 1 | haven't personally tried any wines from overseg
Quality 2 | never drink the othefinternational] wines.
4 | haven't tasted wines from abroad.
Abroad is 3 Definitely, international wines are better, afte

best seeing their packaging, the ingredients... it's f
better than compared to South Africa.

0&' 10060 QAFEAMRAD OGT1E GEAA &£ AOO cOl Ob

T OET OCE O1T i A PAOOEAEDPAT OO EAOGA 1T AOGAO OOEAA
| £FOEAA AO EAOEI ¢ OEA AAOO xET A8 &OOOEAOh OA(

DOAT EOI 1T AAl xETAO AOAS 1O 1 AT OEIT T BAh AAA.
DAOOEAEDAT OO0o AOAEI AAEI EOU AT A PAOAADOEIT 1 A
31 OOE ! Z#OEAAT OI T AAl ¢+xET AYy EO OEA AAOOGN

s xooA o~ - s oA sz~

DAOOCEAEDAT OEIAEAQEAO xA EAOA OER AABARAOAERRODE

iTT AU O61 c¢i Oi OEA OEi P AT A OEAT AOU Alil OEA
A HOU) EOCAT T Al OOETTh 1100 PAOOEAEDPAT OO DPAOA

A
OEAT ET OAOBAOGET AEOEAAT xETASB

.
: M o Ao .
p8uWEET T AAT OOEOI

, TAATT U | AAA xET A AAT ETTA OUIiATTEA AT A AiicC
EAAT OEAU EO xEOE A OATOA T &# 1AOETTAI EAAT OEOD

pu



i  BAOhAtapocqgqs ' EOAT OEA OOOAUBO 11T AAT xET A Al
TAAAAA O1 AA O1 AAOOGOGI T A OF CAOCA xEAOEAO A

O0bbPI OO0 11T AAl xET A AOAT AO xAO POAOGAT O ET 3iC
OEAWEADA 371 OOE ! Z#OEAAT A1 1 00i AOO xET DOOAEAO
AOA OAODPITOEAIT A &I O DPOOOEI ¢ OEAEO AAIITI1x 3

DAOOEAEDPAT OO xAOA AOEAA xEAOEAO OEAU AAI EA«
DOl AORAOAEI AAT A ET 371 O0E ! Z#OEAA AT A xAOA £&EO
xEAO OEAU AEA8 4AAT A 98w OOI I AOEOAO OEA NO
OACAQOEITG ABT OOEOI

4AAT A ¢o8wqg 4EARADT ARAT AODEAD A& O
Themes Codes FG nr. Quotes (verbatims in italics)

Conscientious| Altruism 1 As citizens that live in South Africa, it's a goc
thing to try and support our local brands.
1 Supporting locals is way better. We actual
provide other countries with most of ou
resources.
2 By supporting local business you're not supportis
overseas business. When we support overs
businesses, they always gonna succeed.
3 | take a close look to see if the product is madeg
South African when | buy.
4 If we do buy from a local brand, that means th
you support what we are trying to accomplish ¢
what that person is trying to accomplish
4 We must just be proud of our own products that v
produce in our own country and our own land. §
that is very good

Helps the 2 If we use local, it means the economy also is ga
local up, and we support our SA companies. | think fi
economy you must start at home.

2 It's very important in terms of our economy thg

we support totally South African madproducts.

3 We have to support our own [local brands] for th
sake of the economy. We have to support our o
product, but... they are very expensive.

3 We must first empower our own product before v
empower other product cause also, in Soutfrica,

there's high unemployment rate

Helps a lot with our unemployment rate

6 Yes, it is important to buy products that are loc
because it also helps with our GDP rather th

(o]
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having to [buy] a dominating product that's
actually coming from a different country.

6 [Buying local products] is how our economy
going to grow ifwe don't buy our proudly Soutt
African stuff, then we're not going to go anywher
But if you're buying our stuff, we are lifting ou

economy.
Local is 1 [South Africans] produce quality when it comes
better [certain product categories] like drinks or food.

6 We can rather use the products that we have in 0
country, and it's much better because we actua
producing healthier than some products that w
actually importing from the US we don't have, lik
GMO, that kind of food. Let's try arkgep it more
proudly South African.

6 | think we shouldn't try to imitate international
products or maybe even compare them with log
brands. We should just embrace what we ha
locally instead of supporting everything an
anything that we get likeinternationally.
Hindrances Bad quality 1 No, | don't think you must [buy for patriotic
reasons]. I'm gonna go with what is better qualit
but also cheaper.

1 We [South Africans] know most of the quali
[goods] that we have are from overseas

2 Reluctant to buy from South African brand
because we are not really sure they offer the sa
quality.

2 It's important that we support South Africarn
brands, but some issues come out in terms
quality and price.

Too 1 Local issometimes more expensive than impo
expensive particularly local fashion.

5 As far as survival is concerned. You buy what y
can afford. We are cross about the foreigners, [
sometimes they have cheaper products which
go for- the cheaper products.

5 | would like to buy South African products to he
the economy, but sometimes they are t
expensive, and we don't trust the people that a
not misusing the PSA logo

Lack 4 I'm open to buying global as well. If we don't ha

variety and they havethen | see no problem in buyin
outside.

Lack 3 Itis our duty to buy locally made products, but thg

exposure must also be like advertised more. Sometimes,

don't know about products that are locally
i} manufactured in South Africa
0&' OA@EA OO O1 OEA 1061 AAO T £# OEA £l AOGO coi 0b
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10 OAAT ET 4AAT A ¢98wh DPAOOEAEDPAT OO AGPOAOOA
31 OOE ' AFOEAAT DPOI ABAOGO AT A xEAOGEAO OEAU &EAI C
SEOOOI Uh 1100 PAOOEAEDPAT OO0 AgPpOAOORR OEFEA KD

I TAAT AOAT AO O Ei pOil OA OEA 31 OOE | £AOEAAT Al
A CciiT A OFEEWRE8 (1 xAOAOh OEI &1 OAT AT 601 Uh DPAOOE
PpiT O NOAITEOGU AT A EECE DOEAAOh ATCAADEACHE AAR
I OAOOEAAT x AAOUEAGU 1801 ABAOO AO POAI EOI POEAA
%OAT OET OCE [ ATU DPAOOEAEDPAT 6O EAA A DAOOET (
| AOHAMMIA POT ABAOOR EO xAO Ai1 OO0OAET AA AU OEA
OAEAG MAO AO OOOOEOAT EO Ai 1 AAOT AA8 91 6 AdU
f £ OAECT AOAT AOYh AOO OI i1 AGEI AO OEAU EAOA Al
DOl AAYVO AT 1T Al OOET T h Al OET OCE 1 ATU ACOAAA OE
| £FOEAA EO OCi 1 Adh AOQUET C AA&£EAI OAAAT MOARA bi ¢
AAOT AA xAO 11 OA Ei pi OOAT 038

p8uv8t-RBRABREKEAfi3-q Pl AOAI Oi ©

A4EA T AET T AEAAOEOA T £ OEA AOOOAT O OOOAU xAO
xEOE 11T AAl AOATAO 11 OiFAEAI [ AAEA8 4EAOAA
AT 100i AOOs OT AEAI [T AAEA bl AOA&I Of DPOAAEAOAT AA

Pl AOA Oi 08
p8uv8t8p 31T AEAI [ AAEA Dbl AOAI Oi 6 POAAEAOCAT AA

AAE O AEAI | AAEA bPlI AOA&I Ofi EAO A O ENOA AOAE
Ahsg¢mpyqh AT A OOAOO 1 AU POAEAO ODPAAENEA OI Al
Ol AEAT 1 AAEA bl AOA&I Ofi DOAEAOAT AAO OET O1 A AA
i T OEOAGETI T O O6i AT CACA xEOE 11 AAl xET A AOAT AO
AOOEI AOA ET x 1T £OAT OEAU OOA OI AEAI 1 AAEAh xE
i xEEAE Dl AO&I O 6 OEAU T AET1TU A& 11171ix AOAI

I
Ol AAOOOAT A OEAEO O1 AEA1 | AAEA bl AOA Oi DOAE
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AAOAOOEOAI A1 008

4AAT A ¢9o8pn ACGCOACAOAO OEA 1¢C

OEA &£ AOO cOl 6pb PAOOEAEDAT 008

4AAT A ¢o8pmng . O AAO T £ PAOOEAEDPAT 008 O1T AEAT |
Platform FG1 FG2 FG3 FG4 FG5 FG6 Total
Facebook 4 3 5 4 3 3 22
Instagram 3 1 4 0 3 4 15
X 2 1 4 2 2 4 15
TikTok 1 1 4 4 2 1 13
Telegram 3 0 0 0 0 0 3
Pinterest 1 0 0 0 2 0 3
YouTube 0 0 1 0 2 2 5
LinkedIn 0 0 0 1 0 0 1
p8uv8t8¢ S$SEAEAOAT AAO ET O1 AEAT [ AAEA bl AOA Oi

#1171 001 AOO OOBGEI EOA O1 AEAI
Al 1 Dl OEOEIT 1 8
PDi AOA& Oi Oh

i AAEA bl AOA&EI OiI 6 A&
41 AAOOAO O1T AAOOOAT A xEAO 1160

DAOOEAEDPAT OO xAOA AOEAA O Al AOE

i AAEA Dl AOA&EI O0i 6 AT A xEAOEAO OEAOA OAAOGIT O A
#EADOAO vh OEA &I AOO CcOi Ob AEOAOOOEI TIOQU x AOA
cngcoh OEA OI AEAT 1 AAEA PiI AOAI Oi 4xEOOAO xAO

OOAA O4xEOOAOG

ET OOAAA 1T £ 0868 4AAT A ¢8pp O

£l AOO CcOi Ob AEOAOOOEIT O & O OEA OAOEI 60 OO0AC
4AAT A o8ppd 4EATAO AT A AiAAO &£ O OEA AEEEAOA
Themes Codes FG nr Quotes (verbatims in italics)
Facebook | Connect 1 Facebook to keep up with family and friends
3 On Facebook, | [host live videos] because [of ¢
community group like it's an NPO.
3 On Facebook, | follow community groups.
5 Facebook is basically if you want to check in with
the locals and connect with family and friends.
5 |&AAARAATTE ¢ Oil Y AEAAE f E
Entertainm 2 | used to go on Facebook to see what is happenin
ent 3 For postingpictures
4 Facebook, you can write something.
4 |&AAAATTE EOGGO0 EOOO Al O
Benefits 3 | enter a lot of Facebook competitions
4 | use it for FB marketplaces.
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.. the advert and competitions.

| do most of my marketing ofracebook as well
Mostly [l use] Facebook for marketing

Instagram is more superficial. More for the
younger generation now.

Instagram is for celebrities and entertainment
Instagram, | use that to follovwcelebrities and seeing
their pictures
Their posting pictures

Instagram you have to be posting stories, pictures
Instagram is just [use] to browse through.
Twitter more for the news,
Twitter mostly to look at news
Twitter is also to follow the latest news.
Twitter for information on current events
Twitter for music drops of music artists
Twitter is to know what's going on in the
world...[and] in South Africa

I know theinteresting things that are happening al
over the world.
They can roast you for the whole day.

| use it to watch [funny] videos,
TikTok is full of videos
TikTok it's videos. Mostly, what's trendingght now
is TikTok

| learn about the new trends

| usually watch the videos

Unique, educational. It's interesting

People post everything, strikes, news, everything \
get there
TikTok has a lot ofnformation

For TikTok, whatever is happening around, most
the things are happening now

Telegram | Jobs 1 Telegram has online jobs

LinkedIn Jobs 4 LinkedIn for job applications

YouTube | News 5 YouTube I normally use for ETV news anbtasically

for more information

0&' 106 OAEAOO O1 OEA 101 AARO 1T &£ OEA &£ AOO ccC
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Instagram | Superficial
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Criticise
TikTok Enticing
videos
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Information
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1 O OAAT ET 4AAT A ¢o8pph DPAOOEAEDAT OO Agbi AET A
i AREA Pl1 AOA&EI OIl 68 7EAO 11 OEOAOAA PAOOEAEDAT O
AOEAT AO AT A AAIT EI Uh CAET AAAAOGO O HIE@EI OEAI
AOAT AOGS6 1 AOEAOGET ¢ AEEI 0008 )1 OOACOAI xAO DPAO
bl OOET ¢ AOI OOOA 1T &£# OEA ApDb AT A TAET 1T U OOAA O

Ol OOAAO T &£ TAxO AT A ET &£ OI AOETT1 A0AGEDOEAAT DEA
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T Al OOETI T h Ai 1 0061 AOO OOA OI AEAI
OEA 110600 i pbI AO PI AOAEI Oi & O A
PpOODPI OAOS

OEAAT 68 (Y1 A
&AAAATTE xAO
Al O | AOEAOEI

e8uv8u #1171 001 AO " OAT B-%l CACAI AT O j#" %q 11

4EOI OCE ZDEAT ABHIA® Oi AEAT [ AAEA AT OEOT 11 AT Oh E
EAO AAAT T ETEAA O ET AOAAOGAA AOOOIAIAABANEDOI I
i" Al ABKBhAiggiggn " OEAAGDAIGIBEARTHhAKkIBip gBAO 9A0

A £ s s

i T OEOAOAO AT 1 00i Aod 061 AT cCAcA ET OEA NMEOOGO E

Agpl 1 OET ¢ OEA 11 OEOGAOETT O &£ O AT CACEI ¢ xEOE

p8uv8u8p #1 1001 AOOGSG 11 OEOAOCEIT O HBI ET OAOAAOD |
"AAAOOA OEEO OOOAU &I AOGOAA 11 AIT1006i Aobos i1
Ol AEA1 1T AAEAh OEEO OAAOEIT AEI AA O O1 AAOOO/
i AAEA AT CACAI AT O AAEAOEI OO0 xEDESdE dhpAgd q ADRA G\
OubpiiTTcuh AAITTAA RAIGOIAO ANGEGEROUAQAM/A 2! Qh

OT AEAT [T AAEA xAO AgAI ETAA8 #/"2!1 0 AOA Al A0«

ET AOAAOGET ¢ AT CACAIARODAOADARDI EKOE G0 BOFEAEA |
il T xAOO AT CACAIT AT O 1 KOMITAOC AMS @8 O, amE Aol T /0 Ok A AI
AOADAT AGAA bPiT 606gh AT A AOAAOGET T | EEQEAM DA C/
Pl 00q | AOhAE®BDA Q8

0OAOOEAEDAT 60 xAOA AOEAA OI EAAT OEAU xEAO 11
OAAAEEC EORAQAT I PAOA OEA AT 1 OOEAOOEIT OUDPA
AT 1T 0061 POETT I OAOQGET 1 068 &OOOEAOI T OAh DPAOOE
AT T PAOCAA O1T 111 xAOAEET ¢ EOh xAOA AEOAOOOA
AOAT A FEAT El EAOCEDAN ATIAI G EOEMA B8O &ET Al 1 Uh PAC

E
U

AOEOAO OEAI O OT A 111Tx AOATAO 11 O1 AEAT 1|1 A
AT AAO EAAT OENEAA &OT i OEA &£ AOO coOl 6b AEOAO
xEOE AOATAO 11 O1 AEAT | AAEAS
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Themes Codes FG nr | Quotes (verbatims in italics)
Personal Self 3 If it is a product or something that is relevant to m
identity presentatio AT A O1 00 T &£ PAOOGI T Al h
n 4 When | relate to something, that's where maybe
stop and then | maybe... boost a post.

4 If it's a brand that | like or love me, then | will [creat
a post for a brand] for free.

5 If 1 find exceptional service or quality, you will hay
aguarantee that | will tell my family and friends, an
the first thing | will do is rate it and post it.

Recogniton| 1 |31 f UI O AT CACA xEAT EOQ
to the heart.

5 If it's stirring a feeling in me... I'll be willing to shar
it.

5 If the company makes me feel that they value me,
go back.

Aesthetics | Visual 1 | like to see who's in it or what's in it. | like to s¢
appealing bright colours. Interesting colours. Something thz
catches your eye must beppealing. If | se€

something dull, I will just scroll past it.

1 Influencers catches my attention

3 If I think graphically, it must be appealing

4 It depends if | happen to like what | see [somethi
appealing], then go share it.

6 Like if the ad and the message that | see are €
catching.

Rewards Financial 1 Competitions on Facebook... | am usually engage
benefits that manner.

2 When a brand is offering money, then I'll do a vid
if they want a video.

3 | create posts ifcompanies send me samples
products and instructions how to use and post, of
competitions

4 If the benefits are good, I'll create a posbut there
EO A T ETEIOIin 1T OEAOXEOD

6 So, for you to create a post, there must be a go
enough reward and it's a company that you trust o
you used before.

Informatio | Value- 2 If it's valuable information that someone else migl
n added need... | may decide to make a video and pos
whatever to share that information with them.

2 What irritates me is when | see somethin
interesting, and they don't [share] mor¢
information... want to learn more about the produg
before you purchase or order or something.

2 If | come across a post that | agree with, [I wou

share it on my feed] for everyone else to see

pu
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people to be aware of that information. If | com
across a post that | do not agree with, I'll decide
comment and voice my opinion [on the post].

3 When you need something, these days, you just g
TikTok or Instagram.

6 Describe the product as much as you can so t
everybody can be interested and want to see or
buy that product

6 Budget is always [what I] look at. Always looking f¢
something lower than what I'm currently spending
Entertainin | Amusemen 2 Post appealing content that can be just for fun, juy
g t for laughs. Content that is appealing to the public.
5 You will be drawn to the post [if it is entertaining].
Playing on our FOMO (fear of missing out).

6 I have my kids following me on my social mec
pages, family, friends, and church members, st
needs to be funny in a way.

(6]

Deterrent | Unfollow 1 Explicit content. Adult content. If they pog
misinformation.
3 Approach their customers rudely, or bad service
4 Bad customer service.
5 Bad customer service.
5 I will sadly unfollow a company that goes int

politics.

6 If the brand is negative... like hate speech, someth
like that does nosupport you.

0&' 1006 OAEAOO O1 OEA 101 ARO 1T &£ OEA &£ AOO ccC

AAAT A ¢o8p¢c OOI 1 AOEOAO OEA OEAI AO EAAT OENEAA
j5'4qQq 1 1TO0OEOQAQEITO T &£ Ai1 001 AOOA®Dh Aldd CACAR 4 K
EAAT OENEARODE HIADG®T T A1l EAAT OEOUR OAxAOAOR EI
0OAOOEAEDAT 0O Agbil AET AA OEAO OEAU xAOA xEIIlE
DAOOI T Al EAAT OEOU AT A 1TAAAOGS8 3PAAEMEARDI BB

DOl AGAO 1O OiI i1 AGEET C OAI AOG#AS O&@OOEIANDI ADAR O]
DAOOEAEDPAT O OAEAd O) £ EOoO OOEOOET C A EAAIE
OAxAOAOR AOPAAEAI T U AiibBPAOEOGEI T Oh xAOA 1 A1
AT CACAI AEOAT ODOBEDT Aobl AET AA OEAO OEAU OAT A
OPAAENEA ET &£ Oi ACETT AAT OO0 TAxO T 0O POI AOGAOON
AT CACA xEOE A AGATABEI(COINTOOCI GBAM& /G E | EOOET C
AEOAOOOAA ET OEA @I AOO CcOI O6PO AO xAUO AOAT AO

Oil AEAT [T AAEA &£ O AT OAOOAET I Al Os8
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&ET AT 1 uh A OEAI A xAO EAAT OENEAA AO A DPOIIiETA

AAAEOEITT O OEA AQGEOOEIC 5'4 i1 OEOAOQEITOh TA
AAOT OO AO Al AOOAT GEAlT 11 OEOGAOI O M OA&HRD OE A
AAPATAO EAZ ) EAPPAT O 1T EEA xEAO089 0OAROEROHFDH M
xAOA Al 01 AOCEAA xEAO AAI 1T OEOAOAA AT CACAI AT O
ET £ Oi ACEIT ATA 11T AAl AOAT A0 xEOEI |1 000 1AD
DAOOEAEDPAT 6O OT Aii 11T xAA AOAT AOG8 YT Ail Al OOEI
AT A AT OAOOAET T AT O xAOA OEA 11006 AOEOEAAI 5' 4
&OOOEAOI T OAh AAOOEAOGEAO xAO Al T OECAATCARADAT Of
EAAT OENEAA ET OEA £ AOGO CcOi Op NET AET ¢cO8

p8v8u8¢ #1171 001 AOOG i1 OEOGAOETT16-01 AT CACA xEC

10O AEOAOOOAA ET #EADPOAO ¢h AT1 001 A0 AOAT A |/
OEI O A AA 1 AAOOGOAA AAAT OAET ¢ OI A ODPAAENEA

O AAOOOAT A OEA 11 OEOABGETI T O @A O OiF AEAT 1 AAEA
AOAEAOPAOOGEAOI AO8 4EA 11T AAOAOT O APPI EAA A PO
Oi Ei ACETA OEAO A 11T AAT xETA AOAT A APDPOI AAE
ET AOAAOGA AT CACAIT AT 6 11 OEAEO O1 AEAI | AAEA PDPA
EAOENEAA &£O01T i OEA &I AOGO CcOi Ob AEOAOOOEIT O 1
xET A AOAT AO 11 O1 AEA1 | AAEAS

AAAT A @8pod 4EATAO AT A Ai AAO & O ET AOAAOGET C
AOAT AO

Themes Codes FG nr. | Quotes (verbatims in italics)
Reward Financial 1 There must be [an incentive or reward] fq
benefit the people that are following the brand [fo

them to share a post].
1 Competition, Samples, make it funn
entertaining.  Influencers  with  large
following.

2 To post about prices... If prices gon
POT T T OEITh Y811l OEA
3 To get more information  about
competitions/ promotions. Give out fre
wine. | would share something at a propé




discount. Just like 10%l've seen better. Bu
one, get one free

5 Everyone is drawn to that competition.

6 Do likecompetitions, free gift.

6 Promotion - they should have like discount
and it should come in bundles. It's like if y(
buy sixyoushould buy with the discount.

Personal Self 2 Wine becomes a type of a social status sig

identity expression 2 [The brand] can establish exclusivity t
market... like raise the prices a little bit.

3 ...ask local people to tell their story... we b
also with our emotions.

4 To increase activeness of consumg
[engagement] is to make a wine [pos
appear to be about consumers more, thg
about the wine.

4 Finding your correct demographic. Do dro
offs for influencers [to post about], like Jai
festival musicians.

6 Get to understand the consumer and ju
have a target market for your level or kind @
wine...they have the target segments in che

Aesthetics Visual 2 Appealing packaging... maybe celebs that ¢

appealing also attract more customers.

3 Get somebody that is popular. Somebod
Handsome. A lady drinking a wine at a b
asking for a refill after drinking the first
glass, for the second glass.

4 Ad on the social media where they ha
certain ladies drinking that certain wine
cause mostly wine is associated with ladies

5 Something really will capture your eye

6 If they have a nice image about the produ
and if they say something nice about th
wine.

Information Wine-related 1 Post [information of] where it is made, what'
it made from, how's it made. So, tH
interesting part [of wine] is the beauty of it.

2 You need a good story... like where the w
comes from. What makes this wine better.

3 More information like: This goes very we
with steak. If you want something fruity, etc

Keep 5 | saw the wine bottle with all thelescriptions
interesting and all the boring stuff, and | just swipe pa
it.

5 First catch their attention with interesting

information, then you can go on with borin
stuff.




Integration Connectednesy 4 Post about a brand it needs to kauthentic

and social and it needs to speak to the people.

interaction 5 Step out of their comfort zone and engage
more. Make consumers feel part of yo
brand...

5 Like Nando's is telling us that they see tli
struggle and they're with us... tickling ou
funny boneand seeing the lighter side... St
emotion for someone to remember yol
brand.

Entertainment | Humour 1 Nando's uses a strategy of taking like b
issues that are currently happening in Sou
Africa and they turn it like a joke... | thin
maybe the adcan go viral

5 Start sprucingit up, making it funny... start
engaging with the customers. Then I'd thin
they would have a bigger following.

0&' 1006 OAEAOO O1 OEA 101 AAO T &£ OEA £ ABO ccC
4AAT A o8poc @EAGIOA NEDR O 4A0 AT 1T 001 A0 11T OEOGAOD
xET A AOATAOG 11 O1AEAIl 1T AAEAh OPAAENEAAII U

ET OACAORAEDI AEAT ET OAOAAQGET T h AT A AT OQAIOIOAET I A
A 11T AM AMODGEAOEAO xAO EAAT OENEAA AO AOOAT OE,
&ET AT AEAT OAxAOAO AO A1 AT CACAI AT O 11 OEOAOQI C
Al O AgAi bl Ah AT I PAOEOEI T Oh CEAZOOh DPOITITTOEITC
NET AT AEAT OAxAOA Al O AOEOAO AT CACAI A1 @s8 O0EAC
O1li AOEET ¢ AO A DPOT PAO AE DRI OGS 4&RE dERMBOARAY O O

ITA60 DPAOOITAI EAAT OEOU OEOI 6CE O1T AEAI | AAE
AOPAAEAI T U CEOAT OEAO T AT U OEEXx AxBBA/ RA AAOC
OAEAIh B AOAAOGA AAOEOAT AGO 1T &£ AiI1 0601 A0O EO Ol
AT 100i AOO i1 OAh 8 AT AAT OO0 OEA xETA

0AOOEAEDAT OO0 AGCAET Aobi AET AA OEA EI BT OOAT AA
i AAEA AT CACAI AT 08 01 6OO xEOE AOOOAAOEOA xETA
A O AgAi PAAG AOETEEI ¢ xET A AO A AAO AOEEI C A
Al O OEA GAANITA CGAONGES T £ ET &£ Of AGEITh DPAOOEA

ET &£ Oi ACGET T bi OOAA EIi PAAOAA AT CACAI A1 68 0AOC



OOAE ADAGEGEIAC 11 GAIG AATDAABXENTA ET & Oi AOET T 8

Agpl AET AAh 1 01 AAT A ET A Ol ABDEYT ) ABAQADGAO x KT ¢
Al OEA AAOAOEDPOEITO AT A A1 I1B86OEA Ai OET ¢ OOOA

0OAOOEAEDPAT OO Al Oi OAI OAA AAET C OOAATG AU O
i T OEOAOAA O AT CAGCA xEOE OEA -MEGA A8 xHITA BAKX

APPAAO O1 AA AAT OO AT 100 AOAOOEAEDPAEAD ABDOE

OEAO OEAU xA1T O OiF EAAI A DADLDOADO AIOEAD ABAIT &I A
&ET Al 1T uh AT OAOOAET I AT Oh ET OEA & Oi 1T 4& EOII
i AT OETTAA AO AOOAEAI O AOOOAAOQET ¢ AEARIIEAED,
OAEAM A" 0 OOAO A OOOAOACU 1T £ OAEET C 1 EEA AEC
| FOEAA AT A OEAU 00601 EO I EEAOGA EIEA888 ) OEE

P8 ¢Q 2%&, %HEA)6% ./ 4%3 /& 4(% &/ #53 '2/50 $) 3#

YT T ETA xEOE OEA ADOOOAT 6 OOBAUBO POACIi AGEA b
xAO OAEA AAHGR® QANAED AEOADOOEIT AT A OEA Oi D
Al i DAOAA OEA AEAEAOAT O OEAxDPIi ET1 608 4AAT A ¢@8p
OEA OANi AAGEOA AEOABOOEI T Os8

4AAT A ¢98p1td 30i 1T AOU 1T £ CEAM @K@ CcOi O AEOAQ

Constructs Reflection notes

Meaning of| 101 T idaicbnextual perspective and can be interpreted differently

local depending on where one resides (i.e., province) and the produ
category being assessed.

{ Confusion around theD1 T A AT phrése and s BiiBuSE Some
consumers feel tricked by brands that use the PSA logo. They fee
it's important to support local people but hesitate/ distrust the
I TAAl AOAT A8 O#AT11 06 00000 11

1 Value for money was one of the participants’ most important
factors in supportinglocal brands.

Local wine 1 There is a discrepancy between the literature and how the
participants see local wine.

1 For participants, local wine is affordable, and boxed wines, for
example, are Rain Dance (Overland) and"'4treet (Distell).




1 This study cannot answer the question of what local wine is for
everyone in South Africa. We will have to choose a specific wine
segment.

7 Local wine is specific to your background, what you are used 1
(familiar with), and what you can afford.

Motivations to | 1 Remuneration seemed to be the most influential motivational

engage with driver for social media engagement.

local brands { Entertainment , specifically humorous content, was mentioned.

1 Participants also want to show theirpersonal identity on social
media by sharing or creating context to express their personal
identity.

1 Participants were more interested ininformation about the
brand specifically than in the latest industry information.

1 Aesthetics of the content posted by local wine brands. They
wanted to see beautiful people, goodboking labels, and scenic
pictures associated with wine farms.

1 Empowerment was not a prominent motivator for social media
engagement unless participants could raise their opinion in favout
of someone or a brand in an altruistic manner.

Sampling 0 AOOEAEDPAT OO AEAT 60 OAAI ETT x
their limited answers are due to their I|mited experience with
wine.

1 Wine market segmentation is critical for phase two of the study.

s N oA s o~ - s s oA s as -

T0 AOOEAEDAT O0O8 POEAA OAT OEOEOE
target population for phase two was determined.

10O OAAT ET 4AAT A ¢8pth TTA T &£ OEA 110060 AOEOE
OEA AANET EOGEIT 1T & OI 1T AAl xET A6 xAO 110 O1 EO/
AOOT AEAOGAA OI T AAET APT REEAEOBEREAADAAS 4EEO
xEAOA AT 1 001 AOO xEOE 1 EOOI A xETA AGPAOEAT AA
1 TROEAAA xET AO AOA O1 OEA 00011 C EIWA@AGEAMR 1

¢mgenN $E 6EOAh #AOAAAEIT I T h "O0O01T 0O $6!1 EATAN

, AART ch 30ACATE OQ !'iEI RAPDARKSAOHEHREGQ! ichiw N #7100
cnpoq8 4EAOAAEI OAR EO xAO Ai1 Al BAAA OEAO OI 1.
i AOEAO OAcCi AT A4 0) OEAROOEROAOADAT O OODOAU EAA

I FOEAAT xET A AT 1 001 AO 1 AOEAO OAcCi AT OO O1 1T AC
I1'TT OEAO Ei DI OOAT O EAAOTI O &EOI I OEA OAnNi AAOEI
AT 1001 AOO Oi AT CAcCA xEOE 11T AAl xET A AOATAO 1|
5'4 [ 1 OEOAOQGEIT 1T O A O OOEA @ & pACEMAd  d AGERA AP AIAC



AT A O1T AEAT ET OAOAAOQOETTh DPAOOTTAI
AT A pOlTiTOEITAI OAxAOAOh OEA i1
O AOEOAO A& O Ol AEAT 1T AAEA AT GCAGAI A

&ET Al 1T uh OEAOA xAO Al AAAEOQGEITAI 11 OEOAQEI T
AOT I OEA &£ AOO CcOiI Ob AEOAOOOEIT O OEAO xAOA 1
0OAOOEAEDAT OO EECEI ECEOAA OEA Ei ©1 OBADRAREAIE O
AT CACAI AT O A O 11 AAl xET A AOAI AOG8 3DPAAENMEAA
i AAAI Oh AT A OAAT EA PEAOOOAO AOOI AEAOGAA xEOE
COIl OPO AO AAOOEAOGEA 11 OEOAGHIA A QAT OBl GERETA
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Demographic profile of focus group participants

Focus Group One consisted of four females aged 18 to 24 years. Two participants W

unemployed, while the other twowere in the customer services industry.

Focus group Two consisted of four males aged 18 to 24 from a mixed population grot




Focus group Three consisted of five females in the age range of 25 to 40 years. Th
participants were unemployed; one was a social worker, and the other was a consulta

Most of the participants came from Gauteng, the other Eastern Cape, and Northerp€&sa

Focus group Four consisted of six males in the age range of 25 to 40 years. M
participants were from Gauteng, one from the Eastern Cape and the other from t
Northwest. Participants indicated they were teachers, contact centre agents, gene

workers or unemployed.

Focus group Five consisted of three females aged 41 years or older. Participants resic
in Gauteng, Western Cape, and Mpumalanga. Two of the participants were -s

employed, and the other was an administrator for a company.

Focus group Six consisted of six males aged 41 years or older. Most participants resi
in Gauteng, and the others in the Eastern Cape and Limpopo. Participants indicated t

they had bluecollar jobs.

RQ1: How do consumers define a local brand and local wine? What role does
AOGET T AAT OOEOGI bBI AU ET AT 1001 A0OOGs AA

The concept ofO 1 | bhaAds &

0OAOOEAEDPAT OO0 AAZET AA A OI 1T AAT AOAT Abd
perception. The majority of participants indicated that a local brand is a brand that i
made, produced or branded in a particular country or neighbourhood. In terms ¢
famil EAOEOUR O1 1T AAI AOAT AG6 xAOA OAAI
b A OOE A E b ArheGabdllihg®Rdedl bradds products looks very South African, ¢
Ndebele paintingg N AT T OEAO DAOOEAEDPAT O OA EAIOIOA
I A E EPArficipants say what constitutes & 1 1 bkafd i contextdependent. Finally,
the participants hadalo!D OEAA DAOAADPOEI T T &£ 11 AAT -

local products.

$AEET EOEIT A& O OITAAI xEI
'l OET OGCE OI i A DPAOOEAEDPAT OO AOOI AEAOAA
POl OET AAh 1100 PAOOEAEDAT OO O1 AAOOOIT I

country of origin, in this case, South Africa. Interestingly, most participants viewed th
typical local wine drinker as a female in her 30€0s, doing a corporate job and who is
0888 Al ACAT Oh 6BAAOOEAOI AT A AEEI T AA




Ethnocentrism

Most participants shared an altruistic outlook on purchasing South African products. |
other words, they felt they were helping the local brands and the South African econon
by purchasing South African products. However, participants also expresse
hindrances to purchasing South African products, such as the perception of low quali

high prices, and lack of variety compared to international products.

RQ2: What motivates consumers to engage brands on social media? And local wir

brands specifically?

Consumer motivations to engage with local brands on social media.

In order of importance, the main themes identified as motivations for social medi
engagement with local wine brands were rewards, personal identityinformation,
integration and social interaction, and entertainment Again, aesthetics was identifiec

as a prominent driver of social media engagement with local South African wine brang

REMUNERATION

Financial rewards were also a main driver in social media engagement for local wir
brands. Specifically, participants listed promotions, competitions, samples, discount
and free gifts as examples of way® 1 A OOOAAO OI AEAI | AAE
participants indicated that the size of the financial reward had to be big enougl
I OEAOXxEOAR EO T AU 110 AA |wdul®shae sbriethidg at
proper discount. Just like 1099 = OA OAAT AAOOAO86

PERSONAL IDENTITY

OAOOCEAEDAT OO0 1 1 @RABA OEA OO Ix/AHRad thaBeIHap@EISion(
may be a prevalent motivator of social media engagement in the context of local wir
&OOOEAOI T OAh xETA 1T AOEAO OAICABAIOOI G ERE
therefore, local wine brands should 01T AAOOOAT A OEA AT 1 00I

INTEGRATION AND SOCIAL INTERACTION

Participants expressed that connectedness with the local wine brand drives soci
media engagement. It was also important that the local wine brands understood the
OAOCA O Iispeaiadiiie péope AT A OT | A Hehkl patiofi[tiie{oraddd

INFORMATION
Participants highlighted the importance of information for engagement and specifie
&1 OAOAOOET QW ER ERDOAOCEDPOEBIT O Ark dnoudh td make




AT 1001 AOO 110 AT CACA xEOE OEA 11 AAT x§
the wine-OA1T AOAAR ET OAOA OF&uingd &docHIstory. AlReEvinérént
wine comes from. What makes this wine better

ENTERTAINMENT

Humour was highlighted as an important driver of social media engagement for loc
xET A AOAT AutorauAddsd\wede Qised as an example of funny posts th
attract engagement.

AESTHETICS

)y T OAOAOGOET ¢l uh OEA T11TTE T &£ OEA DPAAEAC
driver of social media engagement for the local wine brands. Furthermore, participant
i ATOETTAA OEA Ei bi OOAT AnAndsomi® ORAD Tl TA B
AATTT OO0OAOQET ¢ A OdittadErioreQustoriie’d xAHTAA EGTA GA A

engagement.
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Price category Price bracket
Low Less than R30
Basic R30 to R48
Premium R49 to R72
Superpremium R73 to R108
Ultra-premium More than R108
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Constructs/ Variables Number of items #0171 AAAEG ¢
Consumer motivations to use social media
Entertainment 5 0.874
Integrations and social interaction 4 0.862
Personal identity 4 0.850
Information 5 0.799
Reward 4 0.933
Empowerment 4 0.769
Aesthetics 3 0.934
Consumer online brandelated activities
Consumption 5 0.887
Contribution 6 0.847
Creation 5 0.942
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4AAIcd 381 DI A OAAI EOAOQEI I

Data collection sources Attempts/ incomplete Completed
guestionnaires guestionnaires

Instagram ads 566 360
PLUSresearch panel 369 331
Total completed questionnaires 935 691
MINUS Removed: failed attention N/A 63
checker

MINUS Removed: missing data N/A 6

Total useable questionnaires 935 622

10O POAOCAT OAA PEA4DOAIOAT x8 01 AAO 1T £ OOAAT A NOA
OAil PI A OAAI EOAOETT OAOA T & pty8pmnb8 &OI T OE
OAiI T OAA AAAAOOGA AEOEAO OEA AOOAT OEI 1T AEAAE
AAOA | 98 4EXE® WAIBA ROKHEURE E OEOAOET RA Al & A
jcmppQds

x8c08¢c $AOAOCEDPOEOA AT Al UOGEO

$AOAOEDPOEOA AAOA AT AT UOEO EO OEA OOAOOEI C ¢
$AOAOEDOEOA AAOA AT AT UOGEO HG OROOGARE O GE ADAOE
DAOOEAOI AOI U OEA OAOPI T OAO OF NOAOGOEI T O xEOQ]
POl OEAAA AU OAODPTI T AAT OO j" 06010 0 6AAAEh c¢mpou
Of OO0i i AOEOGA AT A OET x OEA EiBHd OORA OO OORALEDIOHA
ET NOEOU AAI T 1T O0O0AOAR Al TT xET C £ O DOKEDOHBAO E
AT AT A1 60 | (AAEAOOh c¢mpw(Qs

4EA AAOACI OEAAIZRAABNpZ@HOAEODY NOAOOEITO 11 |
j 3AAOETT "qh xETA T OEGCET DOAZEAOAT AA | OAAOET
i 3AAOCET T %wq xAOA 1T AAOOOAA 11 A T1TI1ETAI 10 1

AOANMWATOAAT AO | #OANQ AT A PAOAAT OACAO AEOOOEAC
#1pZnN @& & pZth pavh paph pZx h pAph pzmn 'p2 p pZa h paoky
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&qQ AT A #/"210 j§3AAOEIT 'qgqh OEA 1 AAT AT A OOAI
AT A AAAE AT 1 O0O0O00OAO8 4EA OAODPITAAT OO8 AAIT C

OAAQEIT 8
x808¢8p 2A0OPT T AAT 668 AAI T COAPEEA DOI NEI A

4EA AAI T COAPEEA DOINEIA T &£ OEA OOOAUBO Of
ET £ Oi AGET T OEAO Al 01 A AEOAI A OEA OAOGOI 60 T &
$AI T COAPEEAO OAZEAO O OAOEI 6O AOEOAOEA OEAC(
DAGGT AEAOAAOAOEOOEAO j"001 O O 6AAAERh c¢mpu
AEAOAAOAOEOOEAO ET Al OAAA AcAh CAT AAoOh AT A DB
pcc OAOPI T OAO xAOA Ai1 OEAAOAA A O OEEO OOOA
AEOEAXA OEOAA DPOAAAOAOI ET AA Aghk WZAdMA CADEAOp I

C UAAOO iobA& OAADIOA O AEOOOEAOOEITT 1T &£ OAODII
4AAlocd XABT AARO AEOOOEAOOEIT T &£ AAAE AcCA AAOACI
Gender distribution per Age
age
Gender Display 18-24 25-40 41 + years Total
years years
Female Freq 43 285 128 456
% 6.9% 45.8% 20.6% 73.3%
Male Freq 8 78 75 161
% 1.3% 12.5% 12.1% 25.9%
Prefer not to Freq 1 2 1 4
say % 0.2% 0.3% 0.2% 0.6%
Other Freq 0 0 1 1
% 0.0% 0.0% 0.2% 0.2%
Total Freq of 52 365 205 622
total
% of total 8.4% 58.7% 33.0% 100.0%




&OT 1

AAOx AAT
I OAOOEAX

4AAITE ABAAO AT A ACA

4 A1 BO x BAT
OBEA ARG U 1 A
I £ OAOPT T AAT 00>

AA AAGCROBHTTAAA T @BA O AIOIAOOEAT A
I Orbrtod OEG AIQ AAA C
CAT AAO AT A AcA EI
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AEOOOEAOOEI

PDAO DPOI OET A/

Province per age and Age
gender 18- 24 years | 25-40 years| 41 +years Total
Province Gender Freq. | % Freq. | % Freqg. | % Freq. | %
Western Female 17 | 2.7% | 144 | 23.2 72 116 | 330 | 53.1
Cape % % %
Male 6 1.0% | 42 |6.8% | 46 7.4
%
Prefernot| O 0.0% 1 0.2% 1 0.2
to say %
Other 0O |00%| O [00%| 1 0.2
%
Gauteng Female 20 | 3.2% | 103 | 16.6 | 37 59 | 205 | 33.0
% % %
Male 2 0.3% | 23 |3.7%| 18 2.9
%
Prefernot| 1 0.2% 1 0.2% 0 0.0
to say %
KwaZulu- | Female 1 02% | 16 |2.6% | 10 1.6 35 | 5.6%
Natal %
Male 0 0.0% 7 1.1% 1 0.2
%
Eastern Female 2 0.3% 5 0.8% 6 1.0 18 | 2.9%
Cape %
Male 0 0.0% 1 0.2% 4 0.6
%
Free State | Female 1 0.2% 6 1.0% 0 0.0 14 2,3%
%




Male 0 0.0% 4 0.6% 3 0.5
%
North West | Female 0 0.0% 6 1.0% 1 0.2 7 1.0%
%
Male 0 0.0% 0 0.0% 0 0.0
%
Mpumalan | Female 1 0.2% 2 0.3% 0 0.0 5 0.8%
ga %
Male 0 0.0% 1 0.2% 1 0.2
%
Limpopo Female 1 0.2% 2 0.3% 1 0.2 5 0.8%
%
Male 0 0.0% 0 0.0% 1 0.2
%
Northern Female 0 0.0% 1 0.2% 1 0.2 3 0.5%
Cape %
Male 0O |00%| 0 [00%| 1 0.2
%
Total 52 | 8.0% | 365 | 59% | 205 |33% | 622 | 100
%
&OT 1 4ARAT BO xBAT AA AAOAOI ET AA OEAO OAODI T A}
OEOiI OCET OO 1| O1 OEPI A DPOI OET AAG8 -1 00 OAODPIT AR
Al 111 xAA AU ' ABGOAI C joos8nb@ADOADADOMOEVER AE
+xA: DAOAT juvhebgqh %AOOAOT #APA j ¢8wbqh AT A &

x808¢8¢c8 %OETT AAT OOEOI

2A0DT 1 AAT 6O x AOA DOAOAT OAA xEOE OEQ® O0AOD
AOET T AAT OOEOI Oi xAOA 11 AA1T 31 OOE ' ZAOEAAT bDOI
O OAOA OEAEO 1 AOGAT 1T &£ ACOAAT ATl O &ZIEEDEO OERE AWM

OAAT ARug@BAOEAAO OEA 1 AAT OAT OAO AT A OOAT AAC

AOET T AAT OOEOI AT 1 O0O0OOAO0S

Y



4AATvd RBOAOEDPOEOA OOAOEOOEAO &I O AOET T AAT OOE

Construct Original items Retained items following
CFA

Nr of items Mean Std. dev. | Nr of Mean Std.

items dev.

Ethnocentrism 6 4.53 1.581 4 4.43 1.691

AAATAETYAEAAOAO OEAO OEA 1T AAT OAI OA A& O OEA
ET AEAAOET ¢ ACOAATI AT O xEOE OEA OOAOAI AT OO DPOA
AOET T AAT OOEOI Ai 1 OOOOAO xAO p8uyph OOGCGCAOOE
ET AERGOA AAOOAET AACOAA T &£ Ai1 OEOOAT AU AilTTC

xX808¢80c 7ETA T OECET DOAAAOAT AA

)T OEEO OAAOQEIT T h OAODPITAAT OO6 DOAEAOAT AAO OF
AT Al UOGAA8 2A0DPT 1T AAT OO xAOA NEOOO AOEAA O E
OEAEO 11T UAT OU O1T xAOAGQxBT A AGAENO POAXAODAAI .
I OECET | @d8d &MERAIAAIAI 8 OAODPIT T AAT OO xAOA AOCEAA
AOU OEA 1100 TyméAl j OAA 4AAT A x8
AAAIpd BT A 11T UAI OU
Wine Loyalty Age
18-24 years | 25-40years | 41 + years Total

Statements | Gender | Freq. | % Freq. | % Freq. | % Freq. | %

| am loyal | Female 0 0.0% | 13 2.1% 8 1.3% | 28 | 4.5%

to certain Male 0 0.0% 6 1.0% 0 0.0%

wine Prefer 0 0.0% 1 0.2% 0 0.0%

brands not to

which | say

always buy

| am loyal |Female| 32 5.1% | 228 | 36.7 98 158 | 477 | 76.7

to some % % %

Y



wine Male 6 1.0% | 53 | 85% | 58 | 9.3%
brands but | Prefer 1 0.2% 0 0.0% 0 0.0%

willing to not to

try new/ say

unknown Other 0 0.0% 0 0.0% 1 0.2%

brands

from time

to time

| am not Female| 11 1.8% | 44 7.1% | 22 3.5% | 117 | 18.8
loyal to any | Male 2 0.3% | 19 3.1% | 17 2.7% %

particular | Prefer 0 0.0% 1 0.2% 1 0.2%
wine brand | not to

say

AAATGD ORADAT OO OAODPI 1T AAT 6O DPAOCAAEOGAA 1 AOAT i
I AOT OO0 Ail AcCA AAOACT OEAOh 11 006 OAODPI T AAT 6O
xET A AOAT A0 AOO xEITEITC O O0U 1T Ax7y OTEIT xI
| AET 0BOB AAT AT A AlzA pARNGRALI Tdll j op8xbQ8 &¢
OAODPI T AAT 6O ET AEAAOAA OEAO OEAU xAOA 110 11
18ub EI AEAAOGAA OEAO OEAU xAOA 11 UAI O AAOOA
AAAIXAGMS OO0 OEA AEOANOAT AU AT A PAOAAT OACA AEOC
OACAOAET ¢ A xET A3O AT O1 OOU 1T &£ 1T OECET 8

4AAIxd #BOT OOU 1T &£ xET A 1T OECET DOAAEAOAT AA

Country of wine origin Age
preference 18-24 years | 25-40years | 41 +years Total
Origin Gender | Freq. | % Freq. | % Freq. | % Freq. | %
Local South | Female| 39 | 6.3% | 283 | 45,5 | 128 | 20.6 | 613 | 98.6
African % % %
wines Male 8 1.3% | 76 122 | 74 11.9
% %

Y



Prefer 1 0.2% 2 0.3% 0.2%
not to
say
Other 0.0% 0 0.0% 0.2%
Internationa | Female| 4 0.6% 2 0.3% 0.0% 9 1.4%
| non-South | Male 0.0% 2 0.3% 0.2%
African
wines

1O OAAT ¥l AMdAAIGD ¥Ad |

AT i DAOAA OI

OAAT A 1T &2 OEA

OAODPI T AAT OO

j wpysebq DO/

) BO AOWDEA O EHOEMBT b BERAPA AEOAN OAT AU
I AAl xET A AOAT AO AT OGEO

~

AAATYAT ABT xETIA GAOAMOANOAT 601 U AT OCEO
Local wine brand Freq.
Spier 35
Robertson Wines 30
Nederburg 24
Diemersdal 23
KWV 22
Kanonkop 21
Durbanville Hills 18
Alvi's Drift 18
Beyerskloof 17
Tokara 15
Kleine Zalze 15
Springfield 13
Simonsig 12
Cederberg 12
Vrede en Lust, Warwick 10
Alto, La Motte 9
Drostdy Hof, Haute Cabriere, Saronsberg 8

Y
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Boschenda] Darling Cellars, Leopards Leap, Vergelegen

Backsberg, Cavalli, De Grendel, Hartenberg, Rupert and Rothschild, Rustenk

4th Street, Graham Beck, Raka, Rust en Vrede, Swartland

Creation, Four Cousins, Franschhoek Cellars, Krone, Laborie, Protea, Steenh

Van Loveren, Villiera, Waterford, Zevenwacht

| O O N

Anthonij Rupert Babylonstoren,Bosman, Dur oits Kloof, Fairview, Fat Bastard
Flagstone, Hermanuspietersfontein, Jakkalsvlei, JC Le Roux, Koelenhof, Mis
- EOOAGO wACAh . AAARAOAAOGCh 21T AAAAOC

Bella Vino Bon Courage, Boekenhoutskloof, Bonnievale Wines, BoschkiIg
Capaia, Cellar cask, Deetlefs, Dornier, DutoitsklodErnie Els Wines, Fuselag
Wines, Gabrielskloof, Groot Phesantekraal, Groote Post, Guardian Pe
Keermont, Ken Forrester, Landskroon, Lanzerac, Meerlust, Miss Mol
Moreson, Namaqua, Neil Ellis, Neil Joubert Porcupine Ridge, Saxenb

Stonedale, SiwelaTrizanne Signature Wines, Wellington Wines, Wolf Trap

AA Badenhorst, Aan de Doorns, Absolute wines, Allesverloren, Anura, Arabe
I OAOAh ! O1T ETAn "AAUITT80 O0AAERh " A
Elephant Vinters, Bloemendal wines, Boet Erasmus, Boland Kelder, Bopla
Botha Cellar, Bouchard Finlaysn, Bruce Jack, Buitenwerwachting, Camberl
Canto, Cape Atlantic, Cape wines, Cape zesty white, Cloof, Damascene, D¢
Cellar, De Wetshof, De Zalze, Delheim, Delphin, Delush, DeMorgen
Dombeya, Donkiesbaai, Doolhof, Genevieve, Glen Carlou, Graff, oG
Constantia, Hidden valley, House of BNG, Imbuko, Jordan, Kat Wir
Khayelitsha's finest wine, Kloofstreet, Kumala, La Boucher, La Brie, Ladybi
Laibach, Le Bonheur, Leopard Creek, Lerato, Lobola, Longridge L'Ormari
Louisevale, Lourensford, Maastdht, Maison, Maree family wines, Marieanng
Merwida, Middelvlei, Mogenhof, Montpelier, Muldersbosch, Natte Valle
Neetlingshof, , Newton Johnson, Nicolas Van Der Merwe, Noble Savage,
Oldenburg, Olive Brook, Org De Rac, Paardeberg, Paul Cluver, Pszdp
Piekenierskloof, Pierre Jourdan, Pongracz, Restless River, Rickety Brid
Ridgeback, Riebeeckshof, Rusthof, Saint Anna, Silk Bush, Silverton Wi
Simonsberg, Slanghoek, Stellar Winery, Stellenbosch Hills, Stellenru

Y




Stellenzicht, Stony Brook, Survivor, Tamboerskloof, Thandi Wing
Winkelshoek, Thunder Child, Vilavonte, Vriesenhof, Weltevrede
[Not disclosed] 51

1O OAAT (il 3DOEMOAu@mdART AAOOOT T O 7ET AO | £ZOAN E

E ¢ctq xAOA OAOAA AO OEA OT P OEOAA 11T AAl xEITA
x808¢8t1t 31T AEAIl [ AAEA AAEAOET OO

47 CAOCA AOOOAT O O1 AEAT 1 AAEA AAEAOEI 60h OEA
i AAEA j3-q bl AOAI Of OEAU OOGA OEA 110068 3ETA.
AAAT j A rONAstppyqh OEEO 1T OOAT T A CAOA ET OECEO
AAEAOET 008 &OOOEAOI T OAh OAODPI T AAT OO xAOA AOE
i AAEA 11 AOAOACA AT A xEAOEAO OEAU A 111 xAA A
OEi A8 @ABI AOx8EA OAODPI T AAT OOG8 OT AEAT | AAEA

CRAAO AT A AcCAs

4AAId IBAEAI [ AAEA DI AOAI Oifi DPOAEAOAT AA
Social media Age
platform preference | 18-24 years | 25-40 years | 41 + years Total
Platforms | Gender | Freq. | % Freq. | % Freq. | % Freq | %
Facebook | Female 5 0.8% | 54 8.7% | 45 7.2% | 173 | 27.8%
Male 1 0.2% | 24 3.9% | 43 6.9%
Prefer 0 0.0% 0 0.0% 1 0.2%
not to
say
Instagram | Female 30 4.8% | 207 | 33.3 76 12.2 | 397 | 63.8%
% %
Male 7 1.1% | 47 7.6% | 27 4.3%
Prefer 1 0.2% 1 0.2% 0 0.0%
not to
say

Y



Other 0 0.0% 0 0.0% 1 0.2%

TikTok Female 6 1.0% | 20 3.2% 4 0.6% | 34 5.5%
Male 0 0.0% 2 0.3% 2 0.3%

Twitter Female 2 0.3% 4 0.6% 3 0.5% | 18 2.9%
Male 0 0.0% 5 0.8% 3 0.5%
Prefer 0 0.0% 1 0.2% 0 0.0%
not to
say

'O OEI x1 &hi | aOBNVAOBPA TyART OO0 j oo8ybq ET AEAAOAA C
)T OOACOAT h A 11T xAA AU &AAAATTE j¢x8uybQs8 4E
juosubpq AT A 4xEOOAO jc¢8wbqh EAA 11T xAO OADPOA
)T OAOAOOGET Ci Uh ) IDOBACOAIREAAO I GRAAK Al IPOBAOAI O A
PDOIT NET A COi OHMOARDAADAI ABAXxEPCPDOAEAOOAA &AAAA
xAOA AOEAA Ei x 1T £0AT OEAU xAODBOADADOAEAEAI Ad
OEI A OPAT O 11 AUAEAOAA AREAEPB® AMAOACI OEAOR A

AAATpAL XYEOAOACAADET B ODBAIAD | AAEA

Average time spent on Age
social media daily | 18-24 years | 25-40years | 41 + years Total
Time spent | Gender | Freq. | % Freq. | % Freq. | % Fre | %
q

Occasionally | Female | 2 03% | 38 |6.1%| 37 |59% | 116 | 18.6%

Male 0 00% | 13 |21%| 24 | 3.9%

Prefer 1 0.2% 0 0.0% 1 0.2%

not to

say
1-3hours Female| 9 1.4% | 160 | 25.7 71 11.4 | 343 | 55.1%
daily % %

Male 6 1.0% | 48 7.7% | 46 7.4%

Y



Prefer 0 0.0% 2 0.3% 0 0.0%
not to
say

Other 0 0.0% 0 0.0% 1 0.2%
4 -6 hours Female| 14 | 2.3% | 56 9.0% | 12 19% | 99 | 15.9%

daily Male 1 |02%| 12 [19% | 4 | 0.6%
Almostthe |Female| 18 |[29% | 31 [50%| 8 |1.3% | 64 | 10.4%

whole day | Male 1 |02%| 5 [08%| 1 |0.2%

&OT 1 4AAI AOPAT EAI £ jovuvspbq T £ OAOBIT EABDOCODO (
AAET Uh AOPAAEAT T U AT 1 gt BAUARDOOAODPDBKRABOO4E
AAT AT AOZACAA hpppq ET AEAAOAA OEAO OEAU ODPAT A
i AAEA8 . AdOhO OAODA TAAEAA xEAOEAO OEAU A T11 x

i AAREAh OAR 4AAT A x8p

4AAT Bg x8EBITICT KAMAT xETA AOATAO 11 O1 AEAI [T AAEA
Follow local wine Age
brands 18-24 years | 25-40years | 41 +years Total
Follow | Gender Freq. | % Freq. | % Freq. | % Freq. | %
Yes Female 32 | 51% | 224 | 36.0 92 148 | 461 | 74.1
% % %
Male 5 0.8% 58 9.3% 47 7.6%

Prefer not 1 0.2% 1 0.2% 0 0.0%

to say
Other 0 0.0% 0 0.0% 1 0.2%

No Female 11 1.8% | 61 9.8% | 36 58% | 161 | 25.9
Male 3 05% | 20 |32% | 28 | 45% %

Prefer not 0 0.0% 1 0.2% 1 0.2%

to say

AAAT BORIBPO xEEAE ACA OAICAO AT A CAI AAOO A&l
[ ARAEA8 -1 00 OAODI1AAT OO jxt8pbq Al OAAAU A&l |
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4R 1TA20 OAAOEITT AGAIETAO AITO0OOIi AOOo i1 OEOAC
Ol AEAI | AAEAS

Xx808(BOOI AOOS i1 OEOAOETIT O O AT CACA xEOE 11 A
4EA POODPI OA 1T £ OEEO OOOAU xAO O AAOAOIETA A
xET A AOATAOG 11 O1TAEAI | AAEABDAOE OEAR ORA B A 10K BIA
AOAT A ET NOAOOEIT1T AT A OEAROGOIAK®BAIT qhA ORLO DD 1T A/
AGEAA O EiIi ACET A OEAO OEAEO Z£AOT OGOEOA 11 AAI
OEAI O1 AT CACA xEOE OEA AOATA 11 OI AEAT 1 AAE
47 T ETEIEOA 1T AAOOOAI AT O AOOEAlE OO0 MBI OAEDAOC I
AOAT A AT A OEA O1T AEAI 1 AAEA Pl AOAEI Oi 11 xEEAE
AOAT As 2A0ODPI T AAT OO xAOA OEAT ET OOOOAOAA O1 ¢/
-1 OEOGAOQETI T O AT A #/"21 0 ET OAI AOGET REARI OEAEM
bl AOA&I Oi 8 2AO0DPITAAT OO0 xAOA Al Oi OAI ET AAA
NOAOOET 11T AEOA 1T £ OEAEO OAI AACAA AOKAMZOAT A
AO01T AOET T AT EOU EicPOAARDOBAA8 AOANIOAT A8p OAAIT A
AOAD 1 EOOAA AU OAODPITAAT OO AO OEAEO Z£EAOI OOEOD
4AAT &g xeBAOT OOEOA 11 AAI xET A AOAT A

Local wine brands Freq.
Spier 22
Robertson Wine 20
Nederburg 17
Tokara 17
Beyerskloof, Springfield 15
Kanonkop 14
Boschendal 11
Diemersdal 11
KWV 11
Graham Beck, Kleine Zalze 10
Alto, Creation, Drostdy Hof, Vergelegen, Vrede en Lust 9

Y



Babylonstoren, Saronsberg, Warwick 8
Cederberg 7
Rupert & Rothschild, Simonsig, Steenberg 6
Alvi's Drift, Cavalli, Darling Cellars, De Grendel, Durbanville Hills, Haute 5
Cabriere, JC Le Roux, Leopards Leap, Siwela Wines

AA Badenhorst, Backsberg, BoekenhoutsklgadBosman, Fairview, Four 4
Cousins, Hartenberg, Krone, Meerlust, Protea wines, Raka, Rustenberg, Tal
horse

Anthonij Rupert, Black Elephant, Buitenverwachting, Deetlefs, 3
Diemersfontein, Du Toits Kloof, Ken Forrester, La Motte, Lanzerac, Mitre Ed
Moreson, Rust en vrede, Waterford

Absolute wines, Allesverloren, Beau Constantia, Beaumont, Bella Vino, Blan| 2
Bottle, Bon Courage, Boplaas, Constantia Glen, Delheim, Ernie Els Wines, F
Bastard, Flagstone, Franschhoek Cellars, Glenelly, Groot Constantia, Jordar
Laborie, Landskroon, Le Lde, Lomond, Lourensford, Maastricht, Mullineux,
Muratie, Namaqua, Nitida, Nuy, Rascallion Wines, Saxenburg, Scions of Sin
Stark Conde, Stoney Brook, Survivor, Swartland, Thelema, Uva Mira, Vilafor
Villiera, Wellington Wines , Zevenwacht

Aan de Doors, Akkerdal, Anura, Arabella, Asara, Aslina, Ataraxia, Atlas swift 1

Avondale, Bartinney, Beeslaar, Bellavue, Belle Rebelle, Bellingham,
Bloemendal Wines, Bonnievale Wines, Boschkloof, Breeland, Bruce Jack
Wines, Camberly, Canto, Cape AtlantidpGf, Damascene, Deetkleef, Delaire
Graff, Delphin, Demersdal, DeMorgenzon, Donkiesbaai, Doolhof, Dornier,
Dosterhof, Driehoek, Eikehof, Elemental Bob, Fuselage Wines, Gabrielskloo
Genevieve, Groot Phesantekraal, Groote post, Haberer Family Wines,
Hamilton Russell, Harry Hartman Wines, Hermanuspietersfontein, Hidden
valley winery, House of BNG, Imbuko, lona, Jakkalsvlei, Journey End, Kat
Wines, Keermont, Khayelitsha's finest wine, Klein Constantia, Klein
Goederust, Klein Roosboom, Koelenhof, Kumusha, LeeAir, La Boucher,
Ladybird, Laibach, Lavenir, Leapords creek, Lerato Wines, Lord's Wines,
L'Ormarins, Maison, Middelvlei, Miss Molly, Mogenhof, Montpellier,
Morgenster, Mulderbosch, Neethlingshof, Neil Ellis Wines, Niel Joubert, Odd
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bins, Oldenburg, Olifantsberg Wines, Olive Brook, Org du Rac, Oudemeeste
Paardeberg, Paul Rene, Piekenierskloof, Pongracz, Post House, Quoin rock
winery, Rainbows End, Rall, Rosedal, Rusthof, Saint Anna, Saints Collection
Saurwein, Savage, Silk Bush\&rthorn, Slanghoek, Spice Route, Spioenkop,
Springfield Estate, Spumante, Stellenbosch Reserve, Stettyn, Stonedale,
Tangled Tree wine, Terracura, Thorngrove, Trizanne Signature Wines, Van
Der Merwe Wines, Van Loveren, Vilavonte, Vriesenhof, Wijnsko@!jldeberg,

Winkelshoek, Zandvliet

[Not disclosed] 22

4AAT AOKIBpO OEA TEOGO T &£ 1T AAl 31 O0OE ! ZAOEAAT x
FAOT OOEOAOG8 3PEAO j £OAN E . AQAAIOATEOARNOEOIpix Q7 E
41T EAOA | #OAN E pxq xAOA 1100 AEOANOGAT OI U 1A
2AEAOOET h OIDAOAAT KAy DO Al 01 OAI AAOGAA 3PEAO j
AT A . AAAOAOGOC | #OAN E ¢tq AO OEA 11T AAl xETA

OxABGU OAOPITAAT OO xAOA 1 AOEAA AO f.1 O AEOA
4EAOA OAODPI 1T OAO ET Al OAAA OAGCOA OAOI O TEEA ¢
AOAT AOh T O AAAAOOA OEA OAOAAOAEAO AT OI A 1160

4EA OAODPI T OAO T £ OEAOA OAODI T AAT 60 xROAI ET Al

AOEOAOEA NOAOOEITO AO OEA OOAOO 1T &# OEA NOAOC
AEAAEAO NOAOOEIT8 .AgOh OAODITAAT OO xAOA AOE
xT OT A 11700 1 EEAIT U OOA O EI OAOMDAB 4BEBEAOKARERO

s o~

AAAT & iyBEAT DI ABEROI DOAEAOAT AA OF ET OAOAARO «xE

xET A AOAT A

SM platform and Age

favourite local wine | 18-24 years | 25-40years | 41 +years Total

Platforms | Gender | Freq. | % Freq. | % Freq. | % Freq. | %
Facebook | Female| 5 0.8% | 59 9.5% | 45 7.2% | 179 | 28.8
Male 0 00% | 24 | 39% | 45 | 7.2% %

Cq



Prefer 0 0.0% 0 0.0% 1 0.2%

not to
say
Instagram | Female | 36 5.8% | 219 35.2 81 13.0 | 424 68.2
% % %
Male 8 1.3% 49 7.9% 28 4.5%

Prefer 1 0.2% 1 0.2% 0 0.0%

not to

say

Other 0 [00%| O |[00%| 1 |0.2%
TikTok Female| 2 [03% | 4 [06%| 0 [00%| 9 |14%

Male 0 [00%| 2 |03%| 1 | 0.2%
Twitter Female| 0 |[00%| 3 |05% /| 2 |03%| 10 | 1.6%

Male 0 [00%| 3 |05%| 1 | 0.2%

Prefer 0O [00%| 1 |[02%| 0O | 0.0%

not to

say
4AAT AOKI8pO OEA O1 AEAT 1T AAEA P1 AOAI OI O OAODI T /
xEOE OEAEO DPOAZEAOOAA 11 AAT xETA AOAT AOG8 #I11b
AAT 606 OEAEO 11006 1T £#O0AT OOAA bPiI AOAI OiI Oh 4AAIT /
DOBAOOAA O1 AEAT [ AAEA OEOA A& O AT CACETI ¢ xEOE
xAO OEA OAATTA 1100 pPi Ol AO AEI EAAS

47 AAOGOAO O1 AAOOOAT A xEAO AOEOAO AT1 0861 AOO
OAODPT T AAT OO xAOA AOCEAA RNOAP@mIcin@ AOOOAA I0I0ET
i T OEOAQCET T O OF AT CACA 11 O1TAEAI [ AAEA8 4EA 5
AT OAOOAET I AT 6h ET OACOAOGETT AT A O1 AEAI ET OAOA
AT A AT BT xAOI AT 68 4EA ABOONI @ OO0 DOLOE OAIOEN T A BAIC
OAOAAT AA ET OEA PEAOA 11T A A AOO cOi 6P NET AEI]
ITT1TET ADAOCADAA AAOEOEOEAOG j#/"210q 1 AI Al Uh

AOAAOGET 1T AOhANtGmipah xAOA AGAT ET AA8 WAAE AT 1 OC
O0i EOO 1T AAT AT A OOAT AAOA AAOEAOEITT j OOA AA

Cq



| DPPAT AE® % A O OEA AAOAOEDPOEOA OOAOO 11 EOA
AT CACA xEOE |1 EOAPI oPRA ACKRABAANITA Al pAU OEA -
4AAT A x8p1(Qs8

4AAT A x$BRpOAOEDOEOA OOAOEOOEAO A1 O i1 OEOAOQET T
Construct Original items Retained items
Nr of Mean | Std. dev. Nr of Mean Std.

items items dev.
Entertainment 5 5.69 1.131 | N/A
Integration and 4 4.87 1.642 | N/A

social interaction

Personal identity 4 4.25 1.798 | N/A

Information 5 5.80 1.102 4 5.89 | 0.995

Reward 4 5.97 1.251 | N/A

Empowerment 4 4.99 1.565 | N/A

Aesthetics 3 5.90 1.091 | N/A
'O ETAEAAOCA#E EGEA4 AAAA xBdH OAO OAT CAA EOTIT 1
i T OEOAOGETT Al 1 OOOOAOOd AT OAOOAET I AT Oh ET OAC

A £ A N~

EAAT OEOUR ET & Of AGET T h OAxAOAR Al Bl xAOi AT Oh
OEAO OAODPI T AROADA CAH RBOAITTTQE VCOET T O O1 AT CACA
i AAEA8 4EA OOAT AAOA AAOGEAOCEITT OAI BAO OA1T CAA
i TAAOAOA OAODPT 1 OA OAOEAAEI EOQU8 2A0PT 1T AAT 6O O
OEA 2Rt A0ODO00AD visiMODOE8p8cup g8 &OOOEAOQI T Of
ACOAAA EECEI U xEOE OEA AAOOEAOGEAO i AAT E

AT OAOOCAET T AT O j T AAT E uv8owq AT T OOOOAOO8 2A0

Z A N N~ A~

EAAT OEOU AT 1T OO0OOAOh x EEE A BXABA PAARDBA £ A 8ixAnApiq 8o A

x8ad8¢8¢@ 1OAOOETTO 11 #/71"210

&O1T i A AECEOAI DPAOOPAAOEOARh AOOOI T A0 AT CACA
ITT1ET DIOORBROAOAA AAEAOET OOAI AA IM@h&HBAOA
¢cnpyqs8 4EOI OCE O1T AEAI 1 AAEAN D001 i AOO 1 AU |/



AT T OOEAOOT 00 AT AMAAMORG OO TT1OAT DOAT-OTAGETAJAN ¢
jcmppq OOCAA AT T OO0Ii AO AAOEOAT AOO 11 A AORIA 1 /
AAOEOEOU @AAIONI Adl 11ABEITARAOARDAA RGEORODBAS #/ "
AAOACT OEOAA AT 1 00i A0 AOAT A AT GCACAI AT O EITO
AT 1T OOEAOOET ¢ch AT A AOAAOET ¢ch OANi AAOET ¢ ET AO/

AOADAT ACAA AT 1T OADO AflcadipO0l CAAODPT T AAT 6O EAA
xEIT 1T ET CT AQQRO xBOEATIgAA AT xET A AOATAO 11 O AEA]
#/ " 21 AEI AT OEAI BIhO O,0EF £LO Gub@MRAAO AN 8O M AE AR OA8epl O ¢

#/ " 210 AT T OO0OOAOO6 AAOCOAOEDPOEOA OOAOEOOEAOS

sz A £ A oz z A 2 9~ =z

4AAT Bg x$BBOAOEDOEOA OOAOEOOEAO Al O #/1"2!0

Construct Nr of items Mean Std. dev.
Consumption 5 5.68 1.196
Contribution 6 5.23 1.463
Creation 5 4.54 1.936

10O ET AEAAOAR GEA4AARR 9ABAPOAOC @WIGNETAOIAT 108U

#/ " 21 AT 1 OO0O0OAOOYg AT 1 O00I POETTh AT 1T OOEAOQOOEIT T
A CATAOAI EECE | £ ACOAIATGREAD RAIANAT IOBOBDO RAIAG B

AOADAI AGAA O1T AEAT 1T AAEA AAOEOEOEAO8 4EA OOA
p8pwe AT A p8woph OOCCAOO OAI AGEOGAIT U 11 AAOAQG
AT 1 OEOOAT AU Aii1c¢c OAOPITAAT 608 ECBHABGDODUR AOAD
ACOAAT AT O jT AAT E uvB8oyh OOABARIAOBOEBAP8pipqdk
EAT Ah OEA AOAAQEIT AT 1 OOO0OOAO GBARAEDORBS OFE Ap 4 d
xX808ac | OOAOOI AT O T £ 1101 ATEOGU T £ AEOOOEADOEI

1] OET OCE OEAOA AOA OAOAOAI OUPAO i &£ AAOA AE
i i1 h OAOAAOAEAOOG xEi xi OB xEOE 3% OUDE
[T OT Al ATA 1111107 AAOREOBDPEAOOBERO | AGKED £ 1
AEOOOEAGOEI T O 1 &£ OAOEAAI AOG AAT 1 AAA OF AEGO
AEA EOOOA EO OECTEMEAAT OI B %k A QHOBOL & p PUBAB, 3

Z A £ oA £ oz oA s o~ N

3 %- EO A OOAOEOOEAAI i AOGET A OEAO ATAR®A 11 0

Cq



AEOOOEAOOEIT T 1 EEA A ZAAMATEAN O AZD % B8R 1 466K O AET i OA hq
OOCET @ % .,h3 OEA AAOA AT AO 110 TAAA O MA111x A
AEA +1 1 BIHEOINEG OAOCT EAIED DAOME NOA OOAOEOOEA
AAOAT 1T DPAA O AOOAOO OEA 11 Oi ATEGU T &£# A AAOAC
OEAO EAO OEA OAIT A T AAT AT A OOAT AA QA BOMGHE BOE |

¢pXAOOOAADL O -TTEh ¢npBQOBOVTEAI OCABRAEREDRI DEDRDI
OAl OAO AOA 11 OA OEAT nanb@l BPERAAROBDHI OBEABAED
EO T1 01 AlT U AEOOOEADOOAA j 0AT T AT Oh ¢mpeQs

(T xAOAOh ET OEA ZAGOOATE®OUOGOB UREGGOAEAOOET T x
+T 11T @IBEA T O ADEIEEADNEDAO AOA OECT ENEAAT O
ndnnpd8 2AFZAO0 O1 ' PPAT AE® & O AOOAOOI FEI Of Al

T Z A N £ A N A oA

11T 01 Al EOU ET OAOEAATI A AEOOOEAOOEIT O mxAO AAAC
Oi AT AT UOA OEA AAOA Ai pbEOEAAI I US8

Al 1 OO0AO ji1 AAOCOCOAI AT 6q 1T AAT 20

IT'A xAOA OET Ol OCEI U ET OAOOE
O OxAOA8 4EA OOOAU AT AT UOAA O
A OAT EAAEI EOQU AT A '6% OAI OAOh xEEAE

P D Y VR

O AAAADPOAA T AOGETI AO ApbPi EAA ET Ai PEOEAAI O
I £ OGEA 1 AAOOOAT A1 6 11 AAIl 8

E
I OAOAT T AAAOOAAU 1T &£ OEA 1 AAOOOAI AG QATITI RO BA 14
E

X

AQq )1 OAOT Al Ai 1 OEOOAT AU OAI EAAEI EOU AT A AT 1C

2A1l EAAEI EOU AT Al UOEO EO OEA ET OAOT Al Al T OEOC
#1171 OAOCAT O OAIl EAEOU AOOAOOAO OEA AgOAlT O

AZDAACAAEAOEGBAOCAT T OOOOAO CcAT AOAOGA AT1T OE
¢nemngs8 41 AOOGAOGO A O ET OAOT Al AT 1T OEOOA

| »

O

O
T
—_

(

>
R

C
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I TAAET COh #OT|MADIDOEARDERT EAAEI EOU OAIT OAOH
Agbpl AET AA j16%q xAOAAGH ODROOEQCAOAA j ! A (Al EA

&EOOOI Uh OEA OOAT AAOAEOAA AEAAOT O 11T AAET GO xA
OAAAEAMOh(AMgog mqs . Agoh OEA AT T OAOCAT O OAIl E
#01 1T AAAEy G ATBEBEYXEGA 2A1 EAAEIT EOU j#2q AT A ' OA
OAl OAO xEOEET OHRMOhAGGAkOWISBDARDAD( AEDOI A AA ¢O
I AAGO mn8umh AT A #0171 AAAPATATI BEAADADODABROAAT A
i #EOOAEEI | h ¢gbwdAdd OOA DEAR yOB8YAT AAOARE GOAT BAA AT (
OEA #0Oi 1T AAAEGO Al PEAh #i1 i bi OEOA OAI EAAEI EOU

iTAAT 8 &OOOEAOiI T OAh OEA OAAT A ETAI OARAO #0O
AOET T AAT OOEOI AT A ET & Oi AGETT AT10000KOO A

x AOA OAI T OAA xEOE OOAT AAOAEOAA AEAAOI O 11 AAO

4AAT &g Y8 pOAOT Al AT 1T OEOOAT Au OAI EAAEI EOQU AT A

Original items Retained items
Standardise Composit
Construct AVE
d factor Cronbach e Cronbach AVE

s and _ o extracte

_ loading for Alpha reliability Alpha | extracted

items _ d

the items score
Ethnocentrism
CQ1_1* 0,439
CQ1_2* 0,665
CQ1_3 0,757 0.823 0.843 0.525 0.824 0.653
CQl1 4 0,766
CQ1 5 0,847
CQ1 6 0,797
Motivation:
Entertainment
FQ3 1 0,819
0.859 0.865 0.641 N/A N/A

FQ3 2 0,748
FQ3 3 0,881
FQ3 4 0,720

Cq



FQ3_5

0,825

Motivation:

Integration

and social interaction

FQ4 1 0,896
0.930 0.933 0.826 N/A N/A
FQ4 2 0,883
FQ4 3 0,935
FQ4 4 0,920
Motivation: Personal
identity
FQ5 1 0,904
0.897 0.899 0.764 N/A N/A
FQ5 2 0,884
FQ5 3 0,860
FQ5 4 0,847
Motivation: Information
FQ6 _1* 0,654
FQ6_2 0,812
0.825 0.856 0.638 0.872 0.723
FQ6_3 0,838
FQ6_4 0,824
FQ6 5 0,849
Motivation: Reward
FQ7 1 0,795
FQ7 2 0,898 0.890 1.005 0.732 N/A N/A
FQ7 3 0,909
FQ7 4 0,816
Motivation:
Empowerment
FQ8 1 0,870
0.906 0.909 0.779 N/A N/A
FQ8 2 0,909
FQ8 3 0,856
FQ8 4 0,895
Motivation: Aesthetics
0.927 0.929 0.873 N/A N/A
FQ9 1 0,920

Cq




FQ9 2 0,940

FQ9 3 0,943

COBRAs: Consumption

GQ1 1 0,873

GQ1_ 2 0,873

G013 0.850 0.885 0.888 0.687 N/A N/A
GQ1l 4 0,739

GQ1 5 0,801

COBRAs: Contribution

GQ2_1 0,893

GQ2 2 0,917

GQ2_3 0,908 0.930 0.935 0.743 N/A N/A
GQ2_4 0,856

GQ2_5 0,807

GQ2_6 0,782

COBRAs: Creation

GQ3 1 0,937

GQ3_2 0,941

503 3 0527 0.960 0.960 0.863 N/A N/A
GQ3 4 0,898

GQ3 5 0,941

cET AEAAOCAO OEA EOAI O OAIiT OAA AOA O EAAOT O 1

| 0 OAAT Eh OEAI EAROPO 171 AAEI CO 1 & A1l EOAI OR
OEOAOGEI 1A | £ nayxh ETAEAAOGEIC A 000I1C Al A bi
Al A OEAEO OAODAAOGEOA [ AAOOOAI AT O OOAOGAI Al 060
OEOAGE UMD #£hp Al fhathOA OAIT OAA AOT 1 OEA Al Al
OAT EAAET E OND B AT A | BOERING iAA O IGIOOA 008

4EA #0171 AAAEo2O Al PEA OA1 OAO AT A Al i bPIi OEOGA O
ET OAOT A1 AT 1 OEOOAT AU AT A OAI EAAEOEAYat A£qQOERAI

#01 1 AAAESO Al PEA OAI OAO AT A AiiDPi OEOA OAlI EAA

Cq



I £ n8axy AT A OAT CAA AAOxAAT n8yct AT A mn8woemh
OAl EAAEI EOU8 &OOOEAOQI T OAh 4AAT A x8pu OET xO

Al T OAOCAT O OAI EAEOU8 11 '!16% OAI OAO AgAAAAA
AAOxAAlznas¢gxph xEEAE DOl OEAAA AOEAAT AA A O A

1O T AT OETT AAR pOXAIT AE @AimOT jj # DEA AOET T AAT OOEOI
EOCOAT g@1AMOEI AOBDRAOBIOIOOAO xAOA OAI 1T OAA AOA Oi
OEA mn8yxy OEOAOEI |1 A8 p" A1 QA RHII®EIOE HEHEAAIOOO#1p AAE
nheoouvh OAOPAAOEOAI Uh AOETT AAT OOEOI 60 #O1 1 AA/
ndycth AT A EOO '6% OAI OA Ei DOT OAA pAEOCEAT |1 8uECAY
ET £ OIMMGEGAGOOAOh xEEAE EAA A AEAAAOI O 11T AAET C
Al PEA EIi PDOT OAA A&OT I m8ywycuv O mhyxch AT A OEA
I £FOAO ET OAOT Al AT T OEOOAT AU OAIlI EAAEI EOU AT £
AEOAOEI ET AT O OAI EAEOU xAO AOOAOOAAS

T D RN

47 DOAOAT O EOOOAO xEOE 1 O1 OEATI11ET AAOEOUh EO
AT U OAOGAAOAE ET AT OPT OAOCERGhAKA@AKk Q8 OABRAAIDDO,

-TT7T OOAEOD j(4-4Qq AT OOADAQGHKISIp x @8R BOMNAG ARAOKTE AD EE/
ONOAOA o110 T 4&# OEA AOAOACA OAOEAT AA AgOOAA

AT OOAT AGET T O xEOE 1 OEAO |1 EOGXOAFREDA GB OO A EAKC

4AAT R x&8pOT AT1 AT A , ACAEAO AOEOQAOQEIT I
AE [c1 |c2 [c3 [EM |EN [ET [IN PI RE |[SI
AE | 0.934

C1l | 0.543 | 0.829
C2 | 0.498 | 0.724 | 0.862
C3 | 0.407 | 0.562 | 0.725 | 0.929
EM | 0.494 | 0.541 | 0.665 | 0.698 | 0.883
EN | 0.583 | 0.514 | 0.487 | 0.479 | 0.482 | 0.801

Cq



ET [0.187 [ 0.222 [ 0.267 | 0.268 | 0.278 | 0.256 | 0.808
IN | 0.543 | 0.659 | 0.507 [ 0.428 | 0.500 | 0.503 | 0.203 | 0.850
Pl [ 0.456 | 0.488 [ 0.629 | 0.663 | 0.710 | 0.491 | 0.269 | 0.440 | 0.874
RE [ 0.419 [ 0.332 | 0.313 | 0.235 | 0.337 | 0.338 | 0.193 | 0.337 | 0.308 | 0.856
SI [ 0.425[0.495 | 0.545 | 0.580 | 0.648 | 0.517 | 0.254 | 0.466 | 0.729 | 0.253 | 0.909
'% E | AOOEAOEAON #p #HE 1 GOEDOODPIOENT o #E B O/
%l BT xAOT AT ON %. E %l OAOOAET I AT 6N w4 E %OEITTA
EAAT OEOUN 2% E 2AxAOAN 3) E8 ) DA4COAGE TE OATI/
AEACE T Al

10 OAAT Kh WAAWAAEKBPAAAE AilT OOOOAO xAO GCOAAO
xEOE T OEAO 1 AOGAT O AT 1 0000AOOh ETAEAAOET ¢ AE

AEOAOEI ET AT O OAI EAEOU OOAA EITzIOEE®OAE® GAT4D -

AT OOAT AGET T wWABEA®@ G@RAAI A4 x8pOAOET OAlI OAO £

i AAOOOAT AT O 11 AAIl 8

4AAT dd, x(8BAOEOITOOAED j (4-4Qq OAOET 1T &£ AT OOAI AO
AE |c1 |c2 [c3 [EM [EN [ET [IN PI RE |[S

AE

C1 | 0.596

C2 | 0.539 | 0.803
C3 | 0.431 | 0.613 | 0.762
EM | 0.538 | 0.606 | 0.719 | 0.745
EN | 0.651 | 0.586 | 0.539 | 0.522 | 0.544
ET | 0.204 | 0.253 | 0.293 | 0.294 | 0.315 | 0.298
IN | 0.604 | 0.747 | 0.565 | 0.467 | 0.562 | 0.582 | 0.228
Pl | 0.499 | 0.552 | 0.684 | 0.712 | 0.784 | 0.559 | 0.308 | 0.497

RE | 0.429 | 0.325 | 0.277 | 0.201 | 0.326 | 0.348 | 0.188 | 0.341 | 0.298

SI [ 0.455 | 0.548 | 0.579 | 0.612 | 0.703 | 0.578 | 0.285 | 0.517 | 0.794 | 0.245
1% E ! AOGOEAOGEAON #p E #11 001 POEI TN #c¢ E

%i BT xAOi AT 6N %. E %l OAOOAET I AT ON %4 E %OETIT A

EAAT OEOUN 2% E 2AxAOAN 3) & )1 OACOAOETT AT A
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10 OET xT ®i G@RAI A4 x8pOAOET OAI OAO AOA Al 1l AAI
AOGEAAT AA T £ OEA AT 1 000 ROt aAckcAIBOE'TAEGAM G TOAG
OEA 1 OOAO iTAATh EO AAT AA Ail1 Al OAAA OEAO (

AOOEI ABGET T O T &£ OEA 1 OOADD i1TAAEMIAGHETI AR ATT .
I TAAT 8

x8o8uv ) HBAAORHNFIABER OABI C

)y T ZAAOAT OEAT AT AT UOGEO AAT OAOGO EUDI DEAQAEGE A A
"T OAh ¢mptqg8 )T OEEO OOOAUKh ET £ZAOAT OEAIT AT Al
AAT 00 AT AT OEOA DI BOI AGET 1T AU ARDIEAIESR o @8 b
“AEl OA OEA EUDI OEAOCAO xAOA OAOOAAR OEA ETTAOC

An A

X 8c8uv 8ip AMDAOOI AT O

4EA ETTAO j OOBDABAOOAOAA T ABARGAI ETET ¢ OEA 1T E
OAOEAAI AO AD(hMIIGBATTAQs 4EA 1 AOCAT O OAOEAAI AO
AT OAOOAET I AT Oh ET OACOAOETT AT A O1T AEAI ET OAOA
Al T xAOi AT Oh AT 1 O00i DbOEiIiTh Al T OOEAOGOEI T h ATA
OAOEAAIT An AOQGEA T ABOQNOE®I  BOPAUROEOEA ETTAO 11T AA
AOEOAOEAd AT 11 ET AAOEOUh AT AZANEAEAT O ATAORAOAC

AEOAOOOAA AAIT x8

7EAT DPAOAEIZD%ER CEO,BO T AAAOOAOU O AgAiET A Al
AT AENEAEAT O T £#/ AAOAOI ET AGETIT AT A OEGI ENEAAT /
AT OOOA OEA AAGHA xOAIGOIAGEAAG 111TE@ AAOEOU8 4EA 6) &
OAOEAAI A0 AOA palA OAT OAA ET 4AAT A x8p



4AAT & x68ApOEAT AA )T ni AGET T &AAOI OO0 j6)&q [ AOOI

Independent variables VIF
Aesthetics 2.112
Empowerment 2.483
Entertainment 1.901
Information 1.818
Personal identity 2.832
Reward 1.445
Social interaction 2.651

)
>

4AAl &DQIBGEAAO AOEAAT AA OEAQ OCOBERI I EEAAGDEO

Ai11¢c OEA ET AADPAT AAT O OAOEAAI Aos@el AA Al 1 OA
Aq #1 AEYEAEAT O i1 £#/ AAOCAOI ET AGETT AOOAOOI A1 O
)T OEA AOOOAT O OOOAUh OEAQ A*ARENEAEAT OT 1 EAA/{

s o~ o~ A~ N s o~ N

POAAEAOEOA AAAOOAAU AAOxAAT OEA AADAT AAT O 0O
i (A1 OMAG RAKK & RGAIBORO T OAO m8xuv xAOA OACAOAAA A
neaxuv xAOA OAOGEOEAAOI OUR AT A 1A0O0 OEAT maum
+ODPDAI x EAOAOR QA OAROBAAERO 38 O OEA OEOAA AAE

A N £ A N A s oA

AT 1 O00i POETTh AT T OOEAOOETT AT A AOAAOETT 8
AAAIcAH IXBAEANEAEAT O 1T A AAOGAOI ET AGETT 2
Dependent variables R-squared
Consumption 0.543
Contribution 0.544
Creation 0.564
3ET AAOBEDAD £ O Ail OEOAA AAPAT AAT O @MOEAAIT A

OEAU xAOA AT 1 OEAAQRAh AOAOEOIEA ADE AOA Fi(ALEDO EO
AADAT AAT OAOAOEAAAR BDIOAAD AIUAKDEA OAOEAAI AO ET O



AQ ! OOAOOARRA eeDRGEOAMI AEYEAEAT OO

)T OEEOOOBOALDAGORA AANEAAIADDO @AY OBHO ACAI ET A
OEA OAl GAOEIXIAHEBROEA AAORAARIPDAQS8; OADE AT AANEAE
O p ETAEAAOAA A OOOiITGCAO OAI AOGEI T OEED AAO:
Ei bl EAA A TACAOEOA AOOT AEAOETTh AT A DI OEOE
AROxAAT OAQEONWA A 4 qBAVEQE AT A £ADAA BAICQ BADAOAOIT
xEOE OEA EUDPI OEAOEO OAOOEIT ¢ EI OEA A 111 xEIC

x8o08uv8¢ (UPI OEAOGAO OAOGOET ¢ &£ O I AET AAEEAADO

)T OEEO ZDAOOMMUhABADGE AAE O EUDI OEAOEO OAOOEI
DOl T OAA OEAT OAOEAAI OAl AOEiI 1 OEEDP AQEOOO A
AT T OOOO0A GjOOCA Ig8(cArerDsx | & TEQ®UW OEAOAO xAOA AAOGATI
DOEI AOU AT A OAAITAAOU T AEAAOEOAO AT A OEOAA C
AOOAOCOAA OEA 1 AET AZHAABDONAAOGBBAUTAT HUBBOAOA

NMET AET ¢O8 4EA NET Al ¢p EUDI OEAOAO AgAi ET AA O
ET OAOOAI AOET T OEEDPO AAOxAAT OEA ET AAPAT AAT O A

I ATTNEAAT AA ET OAOOAT OECT ENEDAT DAOCOAROD OEA
xAOA OOAOEOOEAAI T U OECTI ENEAAT O C
AOOGAOGO OEA OOOAT CcOE AT A AEOAAOQEIT O j A£XOGRAA 80
¢cn¢gpqs8 pgBAAGAINBQ OEA pARAIANAAMIEMEREA O& PEA |1
EUDPI OEAOAOG AT A OEA 1 O6O6AT T AOG T £# OEA | AET EUDI
ITA AT A OxI 8

4AAT Bg x38&i I AOU 1T &£ | AET EUDI OEAOAO OAOOEI C 1 O¢

Code | Hypotheses r  OA p-value |t-values | Outcomes

There is a significant positive

Hi relationship between entertainment 0.109 0.023* 2,267 Supported

and consumption




H2

There is a significant positive
relationship between entertainment

and contribution

0.071

0.072

1,798

Rejected

Hs

There is a significant positive
relationship between entertainment

and creation

0.125

0.001***

3,420

Supported

Ha

There is asignificant positive
relationship between integration and

social interaction, and consumption

0.043

0.326

0,982

Rejected

Hs

There is a significant positive
relationship between integration and

social interaction, and contribution

-0.004

0.927

0,092

Rejected

He

There is a significant positive
relationship between integration and

social interaction, and creation

0.050

0.308

1,019

Rejected

H7

There is a significant positive
relationship between personal identity

and consumption

0.045

0.311

1,014

Rejected

Hs

There is a significant positive
relationship between personal identity

and contribution

0.252

0.0001***

4,832

Supported

Ho

There is a significant positive
relationship between personal identity

and creation

0.275

0.0001***

4,586

Supported

Hio

There is a significant positive
relationship between information and

consumption

0.390

0.0001***

9,374

Supported

Hi1

There is a significant positive
relationship between information and

contribution

0.143

0.0001***

3,553

Supported




There is a significant positive
Hi2 relationship between information and 0.045 0.247 1,158 Rejected

creation

There is a significant positive
His relationship between rewards and 0.008 0.843 0,198 Rejected

consumption

There is a significantpositive
Hia relationship between rewards and 0.009 0.776 0,284 Rejected

contribution

There is a significant positive
His relationship between rewards and -0.059 0.068 1,823 Rejected

creation

There is a significant positive
Hie relationship between empowerment 0.140 | 0.003* 2,983 Supported

and consumption

There is a significant positive
Hi7 relationship between empowerment 0.315 | 0.0001*** 6,791 Supported

and contribution

There is a significant positive
His relationship between empowerment 0.408 | 0.0001*** 7,857 Supported

and creation

There is a significant positive
Hio relationship between aesthetics and 0.179 | 0.0001*** 4,142 Supported

consumption

There is a significant positive
Hzo relationship between aesthetics and 0.093 0.019** 2,337 Supported

contribution

There is a significant positive
H21 relationship between aesthetics and -0.027 0.508 0,663 Rejected

creation
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Code Hypotheses Interactio | p-value | Outcomes
n Effect

Ethnocentrism has a significant positive
Hz2 moderating effect on the interrelationship| 0.023 0.578 Rejected

between entertainment and consumption

Ethnocentrism has a significant positive
Ho2s moderating effect on the interrelationship | 0.037 0.356 Rejected

between entertainment and contribution

Ethnocentrism has a significant positive
Hza moderating effect on the interrelationship| 0.041 0.253 Rejected

between entertainment and creation

Ethnocentrism has a significant positive

moderating effect on the interrelationship _
Has ) _ ) -0.051 0.289 Rejected
between integration and social

interaction, and consumption

Ethnocentrism has a significant positive

moderating effect on the interrelationship _
Hze ) _ ) -0.055 0.270 Rejected
between integration and social

interaction, and contribution

Ethnocentrism has a significant positive

moderating effect on the interrelationship _
H27 _ _ _ 0.032 0.476 Rejected
between integration and social

interaction, and creation

Ethnocentrism has a significanpositive

moderating effect on the interrelationship .
Hos . _ 0.068 0.154 Rejected
between personal identity and

consumption

Ethnocentrism has a significant positive

moderating effect on the interrelationship .
Hao . _ 0.087 0.153 Rejected
between personal identity and

contribution




Hso

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between personal identity and creation

-0.025

0.685

Rejected

Hs1

Ethnocentrism has a significant positive
moderating effect on theinterrelationship

between information and consumption

-0.024

0.534

Rejected

Hs2

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between information and contribution

0.026

0.486

Rejected

Hss

Ethnocentrism has asignificant positive
moderating effect on the interrelationship

between information and creation

0.024

0.439

Rejected

Hza

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between rewards and consumption

-0.053

0.173

Rejected

Hss

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between rewards and contribution

-0.003

0.949

Rejected

Hse

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between rewards and creation

-0.008

0.790

Rejected

Ha7

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between empowerment and consumption

-0.014

0.775

Rejected

Has

Ethnocentrism has a significant positive
moderating effect onthe interrelationship

between empowerment and contribution

-0.075

0.182

Rejected

Ha3o

Ethnocentrism has a significant positive
moderating effect on the interrelationship

between empowerment and creation

-0.039

0.485

Rejected




Ethnocentrism has asignificant positive
Hao moderating effect on the interrelationship | 0.089 0.059* | Supported

between aesthetics and consumption

Ethnocentrism has a significant positive
Ha1 moderating effect on the interrelationship | -0.044 0.271 Rejected

between aesthetics and contribution

Ethnocentrism has a significant positive
Haz moderating effect on the interrelationship | -0.025 0.481 Rejected
between aesthetics and creation
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Most of the sample are between 2540 years of age (58.7%)

Most of the sample are female respondents (73.3%)

Most of the sample resides in the Western Cape province (53.1%), followed by the

Gauteng province (33%)




Wine origin preference

Most respondents indicated thatthey are loyal to some wine brands but willing to try

new/ unknown brands from time to time (76.7%)

98,6% ofrespondentspreferred Local South African wines to Internationahon-South

African wines

Spier (35), Robertson Wine (30) and Nederburg (24) were the local wine brands most

often bought by respondents.

Social media behaviour

Most respondents indicated their most used social media platform was Instagra
(63.8%), followed by Facebook (27.8%). Facebook was the most popular social me

platform for the 41+-year-old male respondents.

Most of the respondents spent between 13 hours daily on social media. The majority
of the younger female social media uselisdicated that they spend almost the whole

day on social media.

74,1% of respondents indicated that they already follow local South African wine

brands on social media

Consumer motivations to use social media

Spier (22), Robertson Wine (20), Nederburg (17) and Tokara (17) were among the

most frequently listed favourite wine brands by respondents.

) T OOACOAI xAO 1 EOOAA AO OEA DPOAAEAOOAA

favourite local wine brand (68.2%)

Respondents generally agreed with the seven consumers' motivations to engage with
local brands on social media: entertainment, integration and social interaction, person
EAAT OEOUNh ET & Oi AGET T h OAxAOAR Al BT xAO
meAT OAl1 OAO OAT CAA EOTI 18¢u O v8wmn8 4
ranged from 1.091 to 1.798, suggesting a moderate response variability. Respondents
showed the highest level of agreement with the reward construct (mean = 5.97, std.
dev. = 1.09). Furthermore, respondents also agreed highly with the aesthetics (mean
5.90), Information (mean = 5.80) and entertainment (mean = 5.69) constructs.
Respondents agreed least with the personal identity construct, which received a mear

score of 4.25 (std dev. = 1.798)




COBRAs

AgeneralEECE 1T £ ACOAAIT AT O AiT1C OAO#bdaledisAdial
media activities. The mean values of consumption, contribution and creation range
between 4.54 and 5.68. Relatively moderate response variability with standard deviatio
values rangng from 1.196 to 1.936. Notably, respondents expressed the highest level
agreement with the consumption construct (mean = 5.68, std. dev. = 1.196). On the ott

hand, the creation construct received the lowest mean score of 4.54 (std. dev. = 1.936

Ethnocentrism

2AO0DPI 1T AAT 066 CAT AOAI ACOAAI AT O xEOE O
indicated by a mean value o#.53. The standard deviation value was 1.581, suggestir
relatively low variability in responses, indicating a certain degree of consistency amor

the respondents.

Inner (measurement) model assessment

All factor loadings on item level were above the threshold of 0.7, except three items frg
ethnocentrism (BQ11, BQ12) and information (FQ61). These three items were

removed fromthe analysis.

The AVE values ranged between 0.641D. 873, confirming convergent validity.
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value than the correlations with other latent constructs, indicating discriminant validity

according to the ForneltLarcker criterion.

All Heterotrait-Monotrait ratio values were below 0.9, thus demonstrating discriminant

validity between the constructs.

Inner (structural) model assessment

The highest VIF score was 2.832 for Personal Identity. Yet, the VIF scores for all
independent variables were below the threshold. Therefore, no difficulties with

multicollinearity were apparent.

The coefficient of determination was determined satisfactory since all three dependen

variables (consumption, contribution and creation) Rvalues were over 50%.




Hypothesistesting for main effects

The following motivations had asignificant relationship with consumption:

Entertainment

1

1 Information
1 Empowerment
)

Aesthetics

The following motivations had a significantrelationship with contribution:
1 Personal identity
1 Information

1 Empowerment

)l

Aesthetics

The following motivations had a significantrelationship with creation:
1 Entertainment
1 Personal identity

1 Empowerment

Hypotheses testing for moderation effects

Ethnocentrism had a statisticallysignificant positive moderating effect on the

interrelationship between aesthetics and consumption
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Independent variables

Consumer motivations
to use social media

Entertainment

Integration &
Social interaction

Personal identity
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Context

Local South African wine brands

HO1

0

E

z

O

0

E

Rewards

Empowerment

Aesthetics

0000

Tk

Dependent variables
Consumer online

brand-related activity
(COBRAs)

Consumption

N
N S

Creation

T TN
N

Moderating variable




1 O OAAT ET &ECOOA y8ph OPAAENEA 11 OEOAOQEIT O
#/ " 21 1 AOAI 68 3PAAENEAAI 1 Uh OEAOA xAOA OECIE
OEA 11 OEOAOGEIT T O A1 OGAOOAET I Al G\WA OBE AIOEIADBGE 101AK
EAAT OEOURh ET & Oi AGET T h Al PIi xAOI AT Oh AT A AAOC
IESADEA 4 AGKIOI T £ AT CACATI AT O AAAT OAET ¢ O1 #1/
OEAO EAA A OECT ENEAAT & 834 A EEAOBEABOE AAO L AEE
AAAT OAET ¢ O #/7"21q ET Al OAAA AT OGAOOGAET I Al Oh
-1 OAT 6GAOh AOGET T AAT OOEOI EAA A OECI ENEAAT O 11
AAOOGEAGEAO AT A AT 1 00i POEAOAT ABDA KO0 KBOE A IADEGRMA I
ET AOOOOU bPi 0O OEDAAAOBAPEAAGRIGE EGEEAU AOETI

iT oA TEEATU O AT GCACA ET AT100i pOEIT AAOEOE
Ol AEAT 1T AAEA AT 1 OA1 08
4R T AgO OAAOEITT Al AAT OAOGAO 11 OEAOA 1 AOA

AEOAOO@EE RIAAE OAAITAAOU T AEAAOEOA T £ OEEO 00C
I £ OEA OAAIT T AAOU T AEAAOEOAOh OEAEO OAODPAAOEOQ

p8¢8¢ 3AATTAAOU T AEAAOEOAO

m»
To
p)
O
m\
(@
To
O\
T>
Q
>\
m\
—_
To
>
O
m/
To
mh
—_
O
T
O/
O/

4EA OAATTAAOU TA
AAPAT AAT OxBEBEAK

@)
T>
R
@)
@)
@)
m
T>
O;
>
m\
O\
p]
(@}
(@)
(@)
T>
>
m\
O
ml
m\
(@)

p8c8c8p w OAOOAET T AT O AT A #/"210

00OAOET OO OOOAEAO &I AOOAA 11 OEA ET OAOOAI AOE]
Al O1 AODE AGEOAA 1 AOGAT O T &£ #/"21 0 EAOA OAOUET ¢
AT OAROOAET I AT O EAO OECI EMEAAT O OAI AOCET 1 OEEDPO
AARAAOOA AT 1001 AOO 11001 U OOA O AEAI 1 AAEA A
¢mpx N Q" WA EOT6IThA ABOdEdme, ¢ q Al O1T & ACOAA 11 |
Al AAEO ET #A1T AAAh OEOO O1 AAOOAT OET ¢ OEAR EI DI
3Ei EITACOREO EOOOAUR AT OAOOAET I AT O EAO OECGIT ENE

s o~ A 2 a2 2 oA 2 A~~~ A

AOADAI AGAA AAOEOEOEAORA O AANGENEAEAOE 2OOAAEOAED A AN



AO A DPAROAOALD O1lu 1 ETEAA O 1 AEOOOA AT A AT EI
A

AAOxAAT AT OAOOAET I AT O ADAAREDEOROIBEODY POET T A
p8¢8¢8¢ )i OAEMNAOEOAORNTIA AT A #/" 210
)1 OEEO OOOAU ET OAOCAAOET 100 A0D RO OGIAGEIARN '@T@K

OAl ACEXEGHHEDOOEOAA 1 AOAT O DAEOI#II "0OEA8 ADBAAIN
AT T OOBRALEABEI OO0 OAOADBAESIctn : EO m>¢ﬂEME3AAn
AOOOEAOOAA O1 OOAOO xEIT AOEIAE GRROEGTAAEFAITU 1A AE
AOOAAT EOE AT TTAAQGETT O AT A ET OAOAAO xEOE 1 OE/
OEAT OPAAENEAAI T U xEOE 4E@A1 K@ jAARGB OO Ak# EAT R C
OAT AGAA |1 AGAOGEAT OANOEOAO A OECI ENEAAT O Al
AOI I ET OAOAAOGET ¢ x A AGBAEAIBA AR ADEGBAEDAD A
AT DDAOO T AU 110 BACGACAEAEDEAAEDR AOCATRABD A1
OAT AGAA AT TOGAT O TAU 1106 1TAOCOOAT T AT CATCAI KIOOA |

&AAAKEAAE MCAOEDAOGET 1 OEA®I TxE
AT CACAi AT 68 YO EO EIi bPi O
Al T AOAOGAA PPAAEDEAABAADOADOS
Oi AEAT 1T AAEA OOAOO A
OOCCAOOAA OEAO OEA Ei OKQOAOCHKI BT DEDEQDEBAIN ABIE
AOAABHET26A1IA O &AOTIAAARRDOERGmagHN 40AE O - AT h
Al 61 A AA AAAAOOA OEAOA ET AEOEADOAI O EAAOEI U ¢/
AT A AT CACA xEOE 1 OEAOO xEIi OEAOA OEI EIi AO ET ¢
-AEAOh ¢mpuygel &ABPOEROE ODGAAOAE OODPDI OO0 OEA
OER OACOAOQGEIT AT A OI AEAT ET OAOAAOGEIT 11 OEOA
ET O1T 1 OAT AT O EOI I xETA Al 1060 AOOh DPAOOGEAODI 4
&GOOEAOITOAH OEA‘@“@@&A@@AspéﬁEAq OEAEAK Al
""" i1 AT OET ¢ AAEAOGET OO 1

"OUAMA jAdmennq A& 01 A OEDAI ACORAOERO
& )

A N £ N~

— [Th
—



P8¢ 8¢ 8o RARADEIOUAIAT A #/ " 21 0

)T OEEO OOOAU PAOOI T Al EONI GEOFEU [ MEAE bIEACEE O 3B
AAQOEOAT AOGO #/ " 21 Oh AWBIEEGOE Ad®F AT ART A OODEADBDIAI
OOAOO xEOE EECE ETOI1OAIT AT O EIT A DPOI ABAO A/
O00pPTI 06 AT A AT CACAI A1 O xEOE PAOOGEAODI AO EIl A& O
6 OO At dapxnN " O00Icinb® G CEFAMOEMHD@BE EECE 1 AOAT  «
AT CACAi AT 6 AAOGEOEOEAO Al T OO0 IOAB® A A1 M) BCI0KIA
AOl 6O0As8

AEA NET AET cO AEQ1d0AGEBRG®RAMRO OARYO OREROBOAE AT 1T AC
1AGAT O T &£ #/"21 08 110 1 AT OETTAA AAMZE OAh EO |
AT T AOAGAA ET A CAT AOAT EOGAA AT 1 O0AgOh AO 1 PDI
xET Ag8 1 OOOAU AgAI ETETC OAIDPIAOG T £ ARiPBPOAI U A
AT A ObT 06O A1 OEOOEAOOOh OAOGAATI AA OEAG bDPAOO
OAl AOKIEIGEE'E2D O JAOB WA @Ak Q8

(T xAOAOh OEBELAT>EME AWIAD ADIEO EOEGEED (xeEGEHHAE | AU
AR AOBAOOEOA O1T AEAI 1T AAEA AT CACAI A AogpDAOOEI D
AT A EAAT OBGEE OA OEIT AEINT ¢ 6°AA G RNl Al RIAKOAQE QRO | A @

3EAT jhe miEdq £DOO ATEHGMAIDEDOAOETOEAARA AL OAI AOGET |
xE@EA AT 1 00Ii POETT #/"2!'8 3EAT je¢nnmnwq OOCCAO
AAAABOA AAOOAET ET AEOEAOAI O 1T Au AETTGA 1160
AT 1T O6AT 6 AOBO ET OOAAA &£ ABO 11 OEAOEI C OEAEO 1

p8¢8¢8t )1 &£ Of ACETT AT A #/"210

#1171 001 AOO ET AOAAOET ¢l U AAPAT A 11

AARAT AT A0 10 OAAOIT O A ARIAN QBIE BB D BIODEMOE E 1
OOAOEOOEAAI T U OECT AME DA ©OART &G BR
AAAAOOA AT 1 00i AOO xEI A@gbi i OA OE

E
01 AANOEOA ET A&l Oi AGET T AAT 00 AOBAE @cHRENB ABDRAIOO



I £ E1T OOOOAOQET T AT AT 1 0AT O APPAATI O O1 xET A Al
OEAxET Cch AT A Al EABHIAQ KGR 8@ BEQAD A WOEVALKH Al 1 C
DAOOCEOAT U AT 10061 A0 AT 1 O6AT 6 OI OOAU ET A&l Of AA

Oi OEAOA OAI OAANT AABT AEAI AOBIOTI 8 AOOs AAOCGEOA O

m\

I1TAAl xET A neoi 0 i Au AA EInNni ORRBAR AAAPEAPAA
(T xAOGAOh OT 1T A DPOACRATIOOOAAGABAAG OHE T ABHAPIOAG
OEBRGE Of PAERVEI T OEEGDPA xEIOEOCOTNDOET T AOH dvg' ey |
3AOEAKEEA8ipeq AT A AEOAT ORAIA AC AEAGAEUE 1 GEEAEG O
OANOEOAT AT OO xEOET OO AAOEOAT U AT CACEAICAED OE

L o~ S PR

&AOT AT AMODE EEBE NO - EAEAEAT 1 AOh ¢mpoQs

&OOOEAOCEAOABGAOA G HADOOEA ET &£ Oi ACET T izl OEOA

OECT ENEAAT O OAI AGERIAIAEDRBI\B¢ 8 A A AA MBIEH IQEH A

NET AET>-CETGREAME Ol Oo EDEABAROGEIDALID 1T £O0AT EAEIT O

AODOOI I AO AOAT A ETOI 1 OAT AT 08 4EEO PEATTITATII
AT T 0061 AoO ATTITT1T1UDAT 6ABA AEOBAROAT A O1T AEAI

Oi AOAADAI AOAA AET &£ Of AGETT j +AP1 AT O (AATTAE
Pp8¢8c¢c8uv 2AxA0AO0 AT A #/"210

)T OEEO OOOAU OAXxADEQI EREAQDAODRIOR AEE @ ADE HDAXD/

#/ " 21 08 4EA NETAET CO £O0I I OEAI AGEBOAEOGRQQ@BAU
IAAT OAET C DO it AGDAET OAOAAOEOA | AOCEAOGET ¢ OA;
Al T OETT AT AAT AnNnEOO i1 OEOAOAA AAOGEOA AT 1001 AO

ET OEA AT %@ &AHAH 1 ATAIADAT EAOS

AEEO DPEATI T AT T1 AAT AOEHAUGCDA TAKEH TAGR TAIU GIERR ~aAiAl
OACi AT OF OEA OAxAOAO i1 OEOA [ ECEO AA 1 A0O Ei
xETA Ai100i A0OO AT EI U AGDAOEI AT OET C xEOE OAO
| #HEAOOAOOR ¢ mBripABO@EA UAGIAIOEDANOEOET ¢ ET T x1 AA
Al A OAOOE]I C ARGBEDEADOADBDEBOORBEAI | AAEA Al
I EEAI U AORGADABARIGARE AQGOAOI Al EREADAEDDAR I



OAx AZBABDOOABAAMIAA AT T OAT O 1T AU 1100 OeRfeOA AXMETON
Ai100i AO OAcCi AT OOs

P8¢c8c8p % PT xAOIi ATO AT A #/"210

)T OEBRN OO AT O EAA OOAOEOOEAAI T U OECT ENEA,
I £ #/"21 08 4EA NETAET CO 1T &£ OEA AGUGKDAOAIODHOA
i cnxEdE OT A OEAO Ai pi xAOi AT O EO 11T A T &£ OEA b
O1 AEAT 1T AAEA OOAOO8 4EAOAAEI OAh OOAZBOABROAART O
AOAT AO OA1T AGAA AT T OAT O j!'1 EAAAOGE O -A!l EOOAC

AEEO PEATTITATTIT KOKA AAAOZBIEAD RA DPAx AOI AT O OE
OOAO AT CACAI AT O xEAT OOAOO AAAIDRAI A OB @ A0 ORG
i/ EAUAEER ' 1 AOAOHhT @AT#HOM O hOEAT pExG8i O 1T £ OEA

NOAOOET 11 AEOA xAOA 11T AENEAA O EITAI OPT OAOA
AAAT Al pi xAOAA O OEAOA AT A AOAAOA EIT A& Oi AO
xET A AOBRAD&E OAh EO AAT AA ATT Al OAAA OEAO |
ATl x AOFEATA® OA B AA MIAK Al il BDAT OABKLIOKO ET OEA 371
ET AGoOoOous

p8c¢8¢8x ! AOGOEAOEAOG AT A #/1"210

)T OEBOA DODHAWEAO EAA OOAOEOOEAAININ WOODOIEE ME AA
ATT OOBABAGAT NEGEHODIDE ®OAA AU EOBAI EAABGDOBADEDC

OEAOAA 11 O AEAOAI ACA@A Al AdAAOIBd PO1 AOEOU Aj
AT CACAT AT O | ( &EARA UGDDA U mhlxIGl8OAOAA AU " AAEh 44
A 0T A OEAO OEA 1 AOAI EHA®EDECAFEATAATOOAITAC OH @ C
AZgPAOEAT AAOh OOAROCAOEBPDODOBhADOOBRDLOEAGAOA xE
OEAT OEA bpOi AGAOh AOGO Al Oi OEA 0OOGOOI O1 AET ¢
ADAOEAT AROhAIckAEQ8 #1 KEODRAOCEOEEIGEA AOOOAZ
PEAOOOAONOGA 1 AT AGAAPAOh OEA AEAT AA OI OPATA
AAT I 1T AOGOh OAOATEOUR AT A A OATOAOETT T &£ AAET G
AT OEOT T i AMODhAkahdEqQ8 6EOOAI AOGAO AT EAT AA O1 A,



OOOARNBDOEAOCEAO EAADECOEMEAADBAHOA VABDANDER DD A
xEEI A ATTOOIAOO ATETU ATA OEAOA OEOOAIIU Diz

ATTOAT O Al O xET A AOATAO TECEO 110 AA OEA b«
Al T OOEAOOET ¢ OF A@EOEOEIT C AT 1 OAT Os8

w8¢8c 4EA 11T AROAOETI ¢ AEAAAO T &£ AOETT AAT OOEOI

WETT AAT OOEOI EAA A OECI ENEAAT O bPI OEOEOA 11

s A A N £ oA~ A

AAOxAAT AAOCKOEAGDE AEAEEBRAMAIC AA AOOOEAOOAA Ol

AOET T AAT OOEOI i AU EiIDPAAO Al 1001 AME AEOBAATADIT A
AAPAT AET ¢ 11 OEA DPOI ACOAROEIAT AATAG ©F @BDIUA EDOI NBA
COAABGAO Ei PAAOG 11T 11T AAT AOAT A0 ET AdI O60AI I
xET Ah xEAOA 11T AAT AOCAT A0 AARAI ROGAKXBAGASR AEEE
OEA AAOA xEOE 11 AAI xET A E1T 31 OOE ' £#OEAA8 " A
Ol CAOEAO xEOE OEA AOPAOOEOA AT A ETT1 OAOEOA C

| FOEAAT xET A EO 1T £ EECE NOMRADMDAEDAA QAI(IOH AKX
-TEEAT Ah ¢mp@Q8

(T xAOAOR 1106 T &£# OEA nNETAEI CO 11 OEA 11 AAC
ET OAOOAT AGET 1 OEEPO AAOxAAI ETAADATAATO AT A
xET A AT 1T O0AgO xAGBE QO GEAGEEOD AT ABT ¢ 1T A 'QTO x E
| EOAOAOOOA OEAO OOCCAOOO OEAO AT1 0601 Aoo EI
ET OAOT ACET T Al AOAT A0 T OAO TTAAT TTAOG AAAAQGO!
DOAOGHAART BAOINA Ic 8t AODA h AlggrminigBOIAT AO OAT A O A,
AOOOAADEN MOAOO OEAO AOA 116 AOI 6O60AT LU Al Oi
OAAE DOl AGAOO AT A AT1T 001 A0 Al AAOCOT 1T ADGMAT BOA

cmenn ' O h (AETAAOC O 1 0h ¢mpwn /EUOIIT AOR ¢
(T xAOAOR OEA OAOEAOEIT EI OEAOA nNETAEIT CO EO

I FOEAAT O x1 O1 A OAEA DPOEAA ET OEAEO 11 AAl xEI

AT i AOGOEA AOAT AO8 300OPOEOET CIi Uh OEEOAADADARII



DAOOEI OEA nNETAET cO 1 Au AA AOOOEAOOAA OiF OE/

T AOET 1 HOAOERBDAIOEAT OPAAENEAAI T U Ol xAOAO 11 AA
AOET 1T AAT OOEA 31 OOE ' AOEAAT Ai1 0061 Ao Ai 11606
xEQOE 11T AAl xET A AOATAO 11 O1F AEAT 1 AAEA8 )1 OC
PDIARA ET 1T OAAO O AEOI1TU OOPPTI OO 11T AAlT NEOI O8
P8a 4 ( %/ 21%4%) #.1 1" %2)-10,, ) #! 4)/ .3

4R OEAT OAOEAAI AT A 1 AT ACAOEAI EI DI EAAOETTO

OEEO OOOAU AT A ETAI OAA OAATIT T AT AAGETT O OACAO
O1l AEAT [T AAEA OEAO AOA OPAAENEA O 11T AAI AOAI
p8a8p 4EAT OAOEAAI EIi PI EAAOCEITO

AEEO OOOAU AEI AA O1 Ai1 OOEAOOA O1 OEA AAAA
ETT x1 AACA CADP EAAT OENEAA AU OEA OOOAUo O OAOGA
AOOAOGOI AT O O1 AAOOGAEAT ET OEEO OOOAU ET OAOGC
AOOIT I AOGo 11 OEOGAGETT O A O AT CACEIi¢c xEOE 11
OOAOGANOGAT O #/"21 08 &OOOEAOI T OARh EO Ai 1T OOEAOD
i AAEA AT CACAI AT O AU EAAT OE&EUET ¢ OEA AEOOET AC
ET AERADODAAIT | AOEAOS

4AEEO OAOAAOAE AEI AA OF AAOAT AA AAAAAI EA 1 EOA
A | 61 OEAEI AT OETT Al PDPEATTIATT18 4EEO AT 1 AADPOI
ET Al OAET ¢ AOI OOOAT EEOOI ouh 11T AATAEARAIOEDAUBGA
Al EI PAAO 11 ATT 001 AO PAOAAPOEITT AT A AT CACAI
AOGEAAT 6 OEAO OEA AT 1T AADPO O1 T AAIT S8 EO 1106 111U
Al T OAg@OOAT AT 1T AAPO8 4EAOA A BEABADHEHA AAHERAA®D 4
AT 1T 0O00i Abbs 4EEO OOOAUh &£ O AgAipi Ah & O1 A (
AAOAci ou AT A OEA CAT COAPEEAAI 1 TAAQET I ET
AT T AAPOOAT EOGET ¢ OEA AT TAADPO8 4EDODEAN OAAT UAU

] A OOO6AU 1T £AEAOO A 11 0A OEIT O1 O

AOAT A ET OAOAAOEI T 08 51 OOOPOEO



DAOOEAEDPAT OO ET OEEO OOOAU8 4EAOA bl OEOEOA

COAAO AT OEOOEAOI ET AT AT OOCET C 11 AAMAI AKDANACO
OEMB OPEOA EOO AAI EOQADOHKI GOEOCATAIHEHAAh AEAMAECI
i AO xEOE O £ZAOI OOAAT A Ai 10061 AO OAAAOEI T 08 ¢
AAI PAECTI 20 DPOODPTI OA EAO Al xAUO AAAT 1TNATAN AT O

DOT ACGAONAOAOO AAOGAA 11 OEA AITOEITO 1T &£ AAET «
51 £ 0001 AGAT uh OEEO PAOAAPOEIT APPAAOOG O AA
EO 110 AAEEAOEI ¢ OEA AAOEOAA 1 OOAT T A8 11 OEI
OOPHITOMOAT AOOET AOGOGAOR AT A OEA 03! 11 cCci EAI DA

ITAATTU I AAAh OT T A EAOA OAEAT AAOAT OACA T E E

OEA G BGEA MAEAIAQD OEAT OAOEAAT OAlI OA O OEA A

OAOAOOOA AU POT OEAEIC A AT 1 POAEAT OEOA ET T x

ET OT OPAAENEA 111 ETA AAEAOEI 6008 "U Al EI ¢ OIi

31 O0E | AOGRAYEARADA OBBA xET A ET AOBOOOU EO Al OE

A AOI OOOAINIT HiIAAcAH sOEA 5' 4 1T £EAOO A CiITA OC

I T OEOAGEITO AT A AT CACAI AT Oh NETAET cO OEi x O
|

A OBT AT GEEHAOAGEERDA OOOAU AT T OAgOh OEA AdC«
AU " QWAjGAng mq AU EAAT OEAUET ¢ OEA OPAAENEA Al

o

i AAEA AT CACATI AT O xEOE 11 AAl AOAT A0 ET OEA 31
i T OEOAQOET T O OEAO AEAEAAOAA OEA AiI 1T OOI POETT #
Al pT xAOi AT A AAROOEAOEAO8 O0AO0OTTAI EAAT OEOUNR
AAROOEAOEAO 11 OEOAOAA AT100i A0OO O AT CACA

| T OEOAQOEI T O OEAOEAIEAAADAA DEBA ADRAOAOOAET I AT O
Al T xAOi AT 68 4EA OOOAU AOOOEAO 1 AAA Al 1 OEC

(
EAAT OEEAUET ¢ AAOOEAOEAO AO Al AAAEOEITTAI AlTC
IT O1 AEAI | AAEAS

&ET Al 1T uh A OEI Ol OCE OAOEAx 1T &£ OEA AQEOOEIT ¢ |
OAA 11 OEA 1AGRIOADAINTCOGIEAMEAN D AIOBAT AOET T C
O0i AOOGo 11 OEOGAOETIT O OI AT GCAGCA xEOE 11 AAI

AOADAT AGAA AAOEOEOEAO j#/ " 2! 0q %OEITGEAAK 3G OFEXH

> m
(@]



xEEAE EI AEAAOGAO A1 1 00i AOOs DPOAAEAOCAT AA A O 11
bl OAT OEAI O GCOAAOI U AEAZAAO Ai1O0O0I A0 AAEAOE

T AGET T A1 EAAT GEOGU AT A 11T AAT AOAT A DOROGAT AAcs
AOEOEAAT & O O1 AAOOOAT AET ¢ Eix 11T AAT AiT1 001 A
A AECEOAI Ai10AwbO8s '10EiI OCE OEA OOOAU AITTA
OECT ENEAAT O 11T AAOAOGET ¢ AEAAAOD 11 11 @O AlTA OE £
AADAT AAT O OAOEAAI AOGh OEA OOOAU &I OT A OEAO A
AEmeAAO 11 OEA OAI AGET 1 OEED AAOxAAT AAOOEAOQEA

wBosq - AlDUCAEGET T O

&OT 1 A 1T AT ACAOEAI OEAxPIT ETI Oh OEA OOOAUo O nNEI
AOAT A T xT A0OO AT A 1 AOEAOAOO8 51 AAOOOAT AET ¢ OE
AOAT A AT CACAT AT O 11 O1TAEAT 1 AAEA AAAA AKIGE OO

AEEAAOEOA | AOEAOET ¢ AAiI PAECT O8

(1T xAOAOh AAAE OA ARAAOCOKOABIECT O OOOAAGACA xEOE

i AAEAh EO EO Ei bT O0OAT O O30T GTADADE OAIAT @BIOA O @3 |
AOOT AEAOAA OAOIETTITcCU8 4EA OOOAUoO nNETAETC
PDAOAAPOEIT T &£ A 11AA AOAT A AAOGAA 11 EAAO
AEFEI OAAAEI EOUR AT A A |
ET OAOPOAOADGET T O AiTi1c OA
Al OxExA O1T AAOOOAT A T A A
I £ AT T OEAARAOET ¢ AT 1 OAoOOAT AOPAAOO ET 1 OAAO O
OOOPOEOET ¢l Uh OEA AgGDPOAOGOEITT ol 1 AAAI EEQETNTTAEGEA
Ol xAOAO EOAI O AT A AgoPbAOEAT AAO OEAO AOA CAT G
| AEEAOo EITAO A O1T EOGAOOAT OECT ENEAAT AA AT A

ADOl OOOAT AAAECOI 01 AO EODI 138 A0 EBE O ABONHAEGOBAE A

AEAT AR &I O 11T AAT AOAT AOG OI & O0i AOOTI AEAOGEII
AAOT OOAAT A AiT1TAAOGEIT xEOE OEA o1 i1 AAI EO 1A
i ACEAOGET ¢ AT i1 601 EAAOETT ETEOEAOEOABAO , DBAEO
DOl AOAO NOAT EOU 1 AAOO OEA OANOEOAA OOAT AAOAC



) O EO AT T AAOTET ¢ OEAOh AAODEOA EOO AT i1 AT AAA
xAO T AETTU I A0 xEOE 1TACAOEOA OAODPIT OAO A&OI I
AO OEA 1T AEAAOEOA 1T &# OEA AAIPAECGCT EAQG AAITIQEO!
I AAAI T A0 AiTT1T¢ 31 O60E ! #OEAAT Oh Ai PEAOEOEI ¢ O
DOl AGA@EDDOBDT ROAOKNAT O OEAO OEA ET OAT AAA 1T AEAA
AO OEA AAIPAEGCT EAO AAAT O1 OOAAACEBEOS A EAOAA
AT 1T OANOAT AAOG Ai1T11x8 )TEOEAITUh 11T AAI AOATAO
I 0 O0i AOOI AEAOA OEAEO DPOI AOGAOO 1 O OAOOGEAAO

I

I

—_—)

~ A~

AT T OEAAOCET ¢ OEA O1 £ZAOT1 OOAAT A DPOMDPABA ADOOGEDOA
ATTNEAAT AA ET DPOI AOGAOGO 1 AAATTAA AO 20071 OAI
Al EI ET AOAA8 41 AEEAAOCEOAT U DPOT i 1T OA OEA ATTAA
i ATACAOO T £ OEA 2001 OAT U 31 O0ET | EAERAAAROAAEBT B
Oi OAAEI A OEA EOOOA T &£ 31 00E ' £#OEAAT AQOOT |
AAT PAECT T AU TAAA O EiIiPIATAT O 11 0A OOPAOBGEOD
DOl ABAOGO AOTI 1T AAl NEOI O OEAG Al ECT OEAI OAI

&OOOEAOI T OAh OEA nNETAET CO T &£ OEEO OOOAU AAIl
EO AT 1 OEOOAT O xEOE OEA OAOCAO AOCAEAT AR O AAI

AOAT A OA1 AGET T OEEDPO8 " U Al ET ¢ OT hO 1GEARAI  1AROMA
O OAOGCAO AT A OEA OUDPAO 1T &£ AT CACAI AT O OEAO x

OOAE AO AOOEOOAA ANGH AitialpAui @hU £ G O EAAEOMT AMBAEAOE
h 8

~ ~ s oA N

Al O AGET T Al AT 1T OAT OOCCEAAI ADE ICECE E& BABATOOT U
CACAI AT O AAOEOGAT AOGOh OOAE AO 1 EEET ¢ch OAAAE
AOAT AG OEAO DPi 00 ET &I Oi ACET TZAROAIT 1 BRCACAEAED
AO ZKOAAOGET T h AOA [T EOCOAEAT ZRMAAGOHOOGBBEDE AORALD
OAl AGEOGAT U AEEANEAOI O OAO IOkId8DAc GE OET * OERGO A
ET £ Of AOET T Al ADPDPOI AAE OF OfF AEAT IZAIAGIAAA AOER
AT A AT CACAA AOAEAT AA OEAO OAI OAO OEA Aii DO/
21T AAOO -1T1TAAOGE 7ET AOUh A OATI xT AA 1''iI AOEAAT «x
O DbOi OEAA AgOAT OEOA EIT & Of AOETT OAQEAABRDO E
I £ xET Al AEET ¢C8 4EAU OEAOA OAlI OAAT A AT A AQAI ¢

~
~



I £EAO OAAT I 1T AT AAGETT O A O DPAEOEIT C xET Ah ATl ¢/

Al 11T xA0OO OEOAT ETIi xi AACA AAT 66 OEA xET A ETA
7EAT 11T AAl xET A AOCATZAADONAAKT CAQGKIOAT © OAKEBEGEO
IT OTAEAl 1 AAEAhRh A O AaAOARART IOEAOERC AAAT A.
| AOEAOAOO OEI OI A £ AOGO 11 AI1T001I AOOGG PAOOITA
"OATOED O1 A AT Ai OOACA OOAOO O AAOGEOAIT U Al CAC.
AiToO T EOCO 10606 i1 OEA AEATAA O OECi Al DPAOOI
IO AGPOAOO OEAEO T PETEIT O8 &EOOOI Uh Aizi®OI AC
ADbOAOOEIT ET 1T OAAO Oi CAO OI AEAT AAAADPOAT AA

AT A AAOT | DAEGPAA® |, AAEODOIOIADS QnBpERACOEOOh ¢n
AT 1T 001 AOOS ABBRGA GBI Ol TOMRT1/H AAT AOAT AO 1 AU AOAA
xEAOA AT 1T 001 AOO AAT OAnNi AAO 1 AOOOEOU 10 EIi bBC
AgAl D1 Ah A T1T1TAAT xET DOADAIXET RAWDWADOEATCHBOA T C
)T OOACOAI , EOA 1T 0 &AAAATTE , EOARh AXEAIT ET C

OET OCEOO AT A POAAEAOAT AAOG8 G6EOET T h A PIbBOI AO
CiTA AgAi DI A T £ 1 AGAOACET ¢ Ai 1 001 A0OOGo 1T AAA &
AT CACAI A1 68 6EOETT OOAO O AEAT | ADBA x@lI AADOA
AZPbOAOO OEAEO POAEAOAT AAGh DPOAOGAT O OEAEO ETI
AT AAT AOG OOAOO O1 bPi OO0 OAOGEAxO AT A OAOET cOh C
OEAT OAT OAO AT A AOCOAAI EEEAI QIR BAEIOMBOOAOET 1

/TA xAU O OAOGEOAU Al DI xAOI MICAAIGEGHEOMGEIEG 1

OEAO AOA AAAAOOEAT A O OOAOO8 4EAOAAUR 11 AAI
AO0T I OEAEO AOOOT i AOO OACAOAET ¢ A 1T A®ADOI AOAOD
AEAT 1 AT CAO OEAO OEA AOATA 1 Au AA AT AT O1 OAOEI
OET xAAOAO ET x xETA AOATAO 1 AOGAOAGCA O1 AEAT 1/

xEAOA AOOOT i AOO AAT AOAAT U OI EAAAABAEDDDET OC
I £# OEAEO DPOiI AOAOO8 O0AT &£l 1 A0 AAAOOAA A Ol AEA
ET OEA AOAAOQEIT T A& c¢c-Ad20 #AAAOTI AO 3AOOECITI
) T OOAGCOAI AT A &AAAATTE AITI11T xAO&EJDACADODERA OX
AT A OEAT OOEI EOAA OEEO AAAAAAAE O OEADPA OE



Ai T xAOAA OEAEO Ai1 00i AOO AT A A& OOAOAA A OAiI
AOAEAT AA ET OEA xET Ai AEET ¢ POl AAOOS

&OT i OEA OAOOI OO0 T &£# OEEO OOOAUh EO EO AOEAAI
OAoi O1 O1 PAAEh AOO EO EO Al O A EEGEI U ATT(
AAT 1T AAT AEAZZAOAT O OEET CO Oi AEMAA®AIT HDOGT O AIC

Ol EAOGA T ACAOGEOAI ABRIAT BOIADEAT IO BAGDEEA DI AOI U A
DOEAAOG AT A 11 xA0O NOAI EOU8 4EAOAE OAh 11 AAI

AOOOT 1 AOO xEIT AQGU 1TAAITU AU ADABPAGBAEEOCNL £
AT GEOT 11 AT OAl EIi PAAO 1T O OEA Dl OEOEOA EI DAAC
Al bl TUI AT O 1TBHPT O0O0T EOEAOG8 3AATTAIT UR 1T1TAAI AC

OEA DPEOAOGA O1 T AAI EO 1 AEEAOE DOROGAERE DO IOAEIC
AOOET AOOGAO OEAO Al 110 OAEAOAT AA O1 1T AAI EO
AAI PAECTI O T EGCEO 11 OGA 100 i1 OEGIiENEAAT O nNET,
xEOE OEA DEOAOA8 &ET AI 1 Uh Al 1 ODAAIOOAAEDOOOI
'l OET OCE OEA nNneET AET O Ai PEAOEOAA OEA T AAA Oi

01 OAAT CTI EOA DPOI ABGAOO AOAAOGAA 11 AATTUR OEA
Ol #FAOT OOAAT A PAOAADPOETT 1T &£ OEA 0I301 A TBLOETADE @
A T AOEAGET ¢ A&EEI 00 OF AT EAT AA O000O0OOx1T OOEET AC

4EA OOOAU A1 O1 AiTAI OAAA OEAO AIAEGROOA A@HEARD
AT 100i AOOS6 11 OEOGAOETT O1 AT GCACA xEOE 11 AAI A
AROAT 1T bET ¢ AT O1 OOEAO OAT A OF DOAEAO ET OAOT A

AAT EAOA OEAU 1T ££AO0 EECAARIOE NOARY & OO AK aBtORIBO E
(T xAOBAOh OEA OOOAU & 01 A OEAO AOEITT AAT OOEA

AT 100 pOETT AAOEOEOEAO AU AAOOEAOEMDODDOEOADE
I OEAO x1 OAOh xEAT 11T AAl 31 O00E ! Z#OEAAT xET A |
31 OOE | £#OEAA8O0 1 AT AGAAPA 10 AOI OOOAR EECEI U

Ol Al QMAQEGEAEAAO OEAxET C 1T O 1 EEETC OEA AOAI1
AgAi 1 A T £ PpOT i T OET ¢ AT CACAI AT O OEOI OCE AAOGO
AOOAOGAR A 31 OOE ' #OEAAT Al OOENOA xEA AOADOAO
AT CACAI AODBAGADE OET OOET ¢ Ei ACK®OIOE O3 IAEGD E Oh £AOK
OEA 30AI1 AT AT OGAE 11 01 OAET O AT A AEOAOI 1T cOh A

Co



4EAOA OUPAO T &£ PTI OO0 POI O EA AAAITETCO T £ PO
AOEOA O 0OOPDPI OO 1T AAT AlTi1i1 O1 EOEAOS

P8 , ) -)41v4)Y/ .3 | &.$A(PH/ZF45BIS! 4)/ .3 &/ 2
2 %3 %! 2 #(

11 OET OCE OEA OOOAU AAI EAAOAOGATI U AOOGAI POAA O
Oi 1T £AFAO OECTI ENEAAT O ET OECEOO OEAO Al EAT AA
AOAT AOh Oi i &1 OEIAEQAOCKRIRIEDT x1 AACAA

1

O

The study exclusively focused on a specific South African wine consumer segment,
thereby excluding the rest of the wine consumer segments in South Africa. Therefore,
the findings of the current study may not apply to all wine consumer segments in
South Africa. Future studies can use alternative contexts to further contribute to CBE
and SM literature.

1 The current study focused only on local brands in the South African wine industry.
Further research could be conducted in other countries to compare market segments
of different wine-consuming countries and determine if and how wine consumer
behaviours differ cross-culturally. Moreover, future researchers should examine
consumers' motivations to engage with local brands on social media in other product
category contexts.

1 Given that the moderating effect on most of the interrelationships between the
independent and dependent variables in the conceptual model was mostly
statistically non-significant, it is recommended that future researchers focus on
assessing and identifyiy appropriate conceptions that could serve as significant
moderators or possible mediators such asvine knowledge or pricesensitivity .

1 The study employed single crossection data. Therefore, the relationships between
the conceptual model constructs are only certain for the specific time frame during
which the study was conducted. Future researchers should examine tlcauseand-
effectrelationships via experiments.

1 The present study employed survey research methodology, enabling the collection of
direct feedback from consumers regarding theimotivations to engage with local
brands on social mediatherefore, relying on seltreported behaviour data. Self-

reported data is fundamentally subjective and susceptible to different biases, such as

Co



social desirability bias, recall bias, and selective memory. In order to overcomeigh
limitation related to selfreported data, it is advisable for future studies to integrate
actual social media data obtained from participants. Through the direct analysis of
social media activity among individuals who are followers of specific businesses,
researchers can gaina more unbiased and thorough comprehension of user
behaviour.

1 The South African wine industryshould be exploredin greater depth, particularly
regarding consumer segmentation. This thesis identified segmentation as a significant
finding that requires further investigation in Phase 2.

1 Further researchisl AAAAA O1 Agbi 1 OA OEA AT 1TAADPO 1T £ ¢
wine literature, particularly from the perspectives of consumer motives and online
behavior. While this thesis contributes to the understanding of these themes, a more
in-depth investigation is necessary to uncover the nuances of how local attributes
influence consumer decisions and engagement with wine brands.

1 Greater emphasis on the moderation effect and its implications within the context of
this study can be given in future research While this thesis acknowledges the
moderation effect, a more focused analysis on how it influences the relationship
between key variables is required. Researchers should also give closer attention to
how the concepts were specificallyoperationalised, ensuring that the moderating

factors are clearly defined and tested within relevant frameworks.
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1 A warm and friendly environment will be created online

1 Fielding agency taassist with connection beforehand

2%#/ 2% 4(% $)3#533)/ .
T OETTA AOAET OAAT OAET C T &£ OAOGOETT AT A Al Ol
T 3A0OAAT OAAT OAET ¢ xEOE AOAET mOIiI 11TAARAOAOQI O

1 Online recording and transcribing function from MS Teams.

7%, #/ - % ! . $ ). 42/ $5#4) /.

$AAO PAOOEAEDAT OOh

1 Welcome and thank you for agreeing to take part in this online discussion. My name
is Lisa Esterhuyzen, and | am moderating this focus group discussion as part of my
Master of Commerce degree in the Faculty of Economic and Management Sciences at
Stellenbosch University.

1 Today, we will be talking about local brands and specifically local wine brands in
South Africa. We want to understand what your perceptions are of South African
brands, and the local brands that you support and why. We would also like to
understand your ocial media usage, for example, the platforms that you use and why,
the brands that you follow and why you engage with certain brands on social media
and not with others?

1 There are no right or wrong answers. We are interested in your point of view and if it
AEEEAOO MEOI I T OEAOOh OEAOBO TEAUs 2A0 Al ARO
comments as positive comments, and at times the negative comments are the most
helpful.

1 This session will last approximately 90 minutes.

As the focus group is online, we request that you ensure the stability of your internet

connection throughout the discussion. We would also like to request that you keep

op



your video on for the duration of the discussion, just to make it easier to facilitate the
group.
T 7A AiT180 xAT O O 1 EOO 1 O0,tHereford fikath fledhd O 1T DET
this session. People often say very helpful things in these discussions, and we can't
write fast enough to get them all down. Is that okay with everyone? When we analyse
the data, your comments and opinions will not be linked to you individally, so please
feel free to share your honest opinions.
9 Discussions like these can become quite exciting. However, we would like to ask that
OPAAE AO A OEiIi A8 ! CAET h xA AT16

1 Before we start, do you have any questions?

~

ITTA PAOOI I

We will be on a firstname basis tonight. Could I, therefore, ask each participant to

briefly introduce themselves? What is your name, how old are you and what are your

Eil AAEAOGe ) xEil OOAOOS
71250 15%34#4/.8%84d ,/ #!, 3/54( ! &2)#! . 7) .79
p8 7EAT ) OAU 1TAAIh xEAO EO OEA NMEOOO OEET C
¢8 !'TA 11T AAl AOAT AQe
1 Probe top-of-mind associations
08 7TEAOOIEAA QIO AET ¢ T /&£ A 11T AAT AOAT Ae
18 ! OA OEAOA AT U 1TAAI AOATAO Ui O xI1 OI A OAU
1 Probe why

vea 7EAO AT AO OEA DEOAOA OI T AAlI EO 1 AEEAOCO 1A
8 7EAO Ai Ui O OEETE T &£ AOAT A0 OEAO OOA OEA

1 Probe emotion (ethnocentrism)

x8 $1 Ui O AAI EAOGA 31 OOE ' ZFOEAAT AT 1 001 AOO xE
AT O1 OOEAO AOA OAOPITOEAIT A £ O DOOOET ¢ OEAEC
1 Probe: Economic ethnocentrism

w8 3EITOIA xA TT1U EIi BT OO POIi AOCAOO OEAO AOA C

1 Probe Why/ why not? Patriotic ethnocentrism

op
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w8 (I x 1T A£0AT A1l Ui 6 OOA O1 AEAI 1 AAEA AT A xEE
91 Probe: platform type preference
pnt8 7TEAO i1 OEOAOAO Ui 6 O OOA OI AEAT |1 AAEAe

1 Probe: platform uses motivation.
pp8 7TEAO AT AO EO 1 AAT O1 Ui 6 OF AT cCAcCcA xEOE
1 Probe: like, comment, cecreation etc.
pc8 7TEAO OAEBASUID A PIEOEOOAODAO xERIOU I AEAD
AOAT A BT OODAEAT [T AAEA OO0 111U Aiii Al Oe 7EAO
006 Opi T AA OEA OEAAT O Ui OO O1 AEAI [ AAEAe
1 Probe: brand familiarity, content excitement, humar, visuality etc.
pa8 7EAO 1 AEAO Ui O OT & 1T11Tx A 1TAAI AOAT Ae
91 Probe: Are there any local brands that you will never engage with on social media?
1 Probe: Why?

L #Y, T7T) . %3

pt8 7TEAO EO Ui OO Z£AOI OOEOA 11T AAT xET A AOAT Ae
1 Probe top-of-mind associations
1 Probe? Male/female; age, hobbies, employment etc.
1 Probe: would you be friends with this person?

pe8 7EAT DOOAEAOGEIT C 1T AAT xETAh xEAO AOA OEA
1 Probe: price, brand loyalty, special or discount, occasion, retail outlet?

px8 ! OA OEAOA AT U 1T AAl xETA AOAT AOG OEAO Uil G
i Probe motivations

pws8 (1T x AT AO 31 O0OE ' £AOEAAT xET A AT i1 PAOA O1 E

pw8 7101 A UT O AT 1T OEAAO UI OOOGAITI £ ETT x1 AACAAAI
9 Probe: Cultivar/ terroir

9 Probe: are you signed ugor newsletters?

op



L #Y, T) L % "2 .$3 1 .$ 3/ #)!, - %$)!

I x xA xEIl AA AOEEIT C UIT OO I PETEIT 11 1T71AAI

¢n8 ! OA OEAOA AT U 11T AAl xEITAABADAT ABUOEAOx B O
i Probe: motivations

¢p8 $1 Ul O OEET E OEAO O1 AEAIT 1T AAEA OEI O1I A bli
xETl AGe 7EU T O xEU 11 Oe

¢¢8 )& OEEO CcOiI Ob xAO Al 1 OAAOAA AU A 11 AAI x

APDbPOiT AAE OEEOe
o8 7EAO Al Ui 6O OEETE EO i AATO AU A bPiI OO0 AOA
1 Probe: Fun & relaxing
1 Probe: consumption (read info/ watch video), contribution (comment/ share/
like) and/ or creation (create brand-related post/ upload brand content)
¢ct8 7TEAO Al Ui O OEETE EO I AATO Au A pPi OO AOA
ET OAOAAOQEIT T ¢
1 Probe: consumers feel a part of a group
1 Probe: consumption (read info/ watch video), contribution (comment/ share/
like) and/ or creation (create brand-related post/ upload brand content)
v 7EAO AT UIT O OEETE EO I AATO AU A PT OO AOAA
EAAT OEOUe
1 Probe: Express you they are or want to be to others
1 Probe: consumption (read info/ watch video), contribution (comment/ share/
like) and/ or creation (create brand-related post/ upload brand content)
ce8 7TEAO Al Ui O OEETE EO I AAT O AU A bPi OO AOA
T 001l AAd 41 EAADP Ob O AAOA xEOE xEAO0C8O CIE
1 Probe: consumption (read info/ watch video), contribution (comment/ share/
like) and/ or creation (create brand-related post/ upload brand content)
¢x8 7EAO AT Ui O OEETE EO I AAT O AU A bPi OO0 AOA
1 Probe: access to competitions, rewards, discounts, and promotions
1 Probe: consumption (read info/ watch video), contribution (comment/ share/

like) and/ or creation (create brand-related post/ upload brand content)

op



cys8 7EAO Al Ui O OEETE EO 1 AAT O Au A PiI OO AOA
T ooi AAd ET &£ OAT AA 1 OEAO Ai1 O00i AOOG6 1 PETEII
1 Probe: consumption (read info/ watch video), contribution (comment/ share/

like) and/ or creation (create brand-related post/ upload brand content)

#,13)."
cw8 $1 UT 6 EAOGA AT U nET Al OEIT 6CEOO 11 OEA O
xET A AOAT AO 11 O1T AEAI | AAEAe

on8 (AO AT UOEETI ¢ OOODPOEOAA Ui O AOOEI ¢ OEEO A

$)3#533)/ . #/ .#,53) /.
1 Summarise with confirmation,
1 Reviewthe purpose and ask if anything has been missed,

1 Thank the participants for their time and insight

op
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#/1 $) . 3 ( %%4
#1 %) . "  Z( %364 %2 3
Code Answer questionnaire Code
Meaning
CL1 Yes, start survey 1
No, | want to exit the survey 2
SQ1.14 Yes 1
EQ3 No 2
BQ1 18 - 24 years 1
25-40 years 2
41 + years 3
BQ2 Female 1
Male 2
Prefer not to say 3
Other, please specify 4
BQ3 Western Cape 1
Gauteng 2
Northern Cape 3
Free State 4
North West 5
Eastern Cape 6
Mpumalanga 7
Limpopo 8
KwaZulu-Natal 9
DQ1 | am loyal to certain wine brands which | always buy 1
| am loyal to some wine brands, but willing to try new/ unknown 2
brands from time to time
| am not loyal to any particular wine brand 3
DQ2 Local South African wines 1
International non-South African wines 2
DQ3, [TEXT] n/a
FQ1
EQ1, Facebook 1
FQ2 Instagram 2
TikTok 3
Twitter 4
EQ2 Occasionally 1
1 - 3 hours daily 2
4 - 6 hours daily 3
Almost the whole day 4
EQ4 Less than six months 1
Between six months and one year 2
One year or more 3
CQ1.16, Strongly disagree 1
FQ3.15,
FQ4.14, Disagree 2

op




FQ5.14, Somewhat disagree 3

FQ6.15,

FQ7.14, Neither agree nor disagree 4

FQ8.14,

FQ9.13, Somewhat agree 5

XQ1.1,

GQ1.15, Agree 6

GQ2.16,

GQ3.15 Strongly agree 7

#/1 %) ."' ZLB%W34)/ .3
Code Label Question guestionnaire

CL1 Agree_participate Do you agree to participate?

I 1 v 8| As mentioned, this study is about local wine. Local wine refers to wine that is prod
and bottled in South Africa.

AQ1l 1 | Screen_drink Do youdrink South African wine?

AQ1l_2 | Screen_platform Do you use at least one of the following social media
platforms: Facebook, Instagram, TikTok or Twitter?

AQ1l 3 | Screen_R50 When buying wine, do you spend at least R50 per
bottle?

BQ1 Demo_age What isyour age?

BQ2 Demo_gender, What is your gender?

Demo_gender_text
BQ3 Demo_province In which province in South Africa do you reside?
# 1 v 8| The next statements focus on your attitude toward buying local and South Africa
made products.

CQ1_1 | Ethno_econl 31 O0E ! ZOEAAT AT 1 001 A0O
their fellow South Africans to get jobs

CQ1_2 | Ethno_econ2 Purchasing nonSouth African products is 'un‘South
African

CQ1 3 | Ethno econ3 A real South African should always buy local products

CQ1 4 | Ethno_patl Only those products that are unavailable in South
Africa should be imported

CQ1 5 | Ethno_pat2 We should buy local products first, last, and foremost

CQ1_6 | Ethno_pat3 It may cost me in the long run, but | prefer to support
local products

$1v38 This section focuses on your sentiments towards local wine brands

DQ1 Wine_statements Which of the following statements best describe your
sentiments towards wine brands?

DQ2 Wine_origin Which origin of wine brands do you prefer?

DQ3 Local wine buy What is the local wine brand you buy most often?

%1 8 This section focuses on your social media habits and whether you follow local wi

brands on social media.

EQ1 SM_ platform_pref This section focuses on your social media habits and
whether you follow local wine brands on social media.
Please select the social media platform that you mostl
use

EQ2 SM_often On average, how often are you on social media per
day?

EQ3 Follow_localwine_skip Do you currently follow any local wine brands on
social media?

op



EQ4 Follow_localwine_time How long have you been following local wine brands
on social media?

&18 Social media usage motivations questions

FQ1 Favourite_localwine_brand| Imagine your favourite local wine brand would like to
know what motivates you to engage with them on
social media.
What is your favourite local wine brand? (Type only
one brand below, please).

FQ2 Favourite_sm_platform On which social media platform are you likely to
interact with ${FQ1}?

& 1 x § Keeping ${FQ1} and ${FQ2} in mind, please indicate your level of agreement with
following statements.
| would be W|II|ng to engage with ${FQ1} on ${FQ2} if it is..

FQ3 1 | Motivation ent 1 .. entertaining

FQ3 2 | Motivation_ent 2 .. relaxing

FQ3 3 | Motivation _ent 3 ... fun

FQ3 4 | Motivation _ent 4 .. amusing

FQ3 5 | Motivation ent 5 ... enjoyable

&1uy8 ) xT Ol A AA xEIITEICc OF AT CACA xE

FQ4 1 | Motivation_soc 1 .. interact with people like me

FQ4 2 | Motivation_soc 2 .. belong to a group with the same interests as mine

FQ4 3 | Motivation soc 3 .. make connections to other people

FQ4 4 | Motivation_soc 4 .. chat with likeminded people

&1ws | would be willing to engagewitE a & 1up 11 Ea&1l@on

FQ5 1 | Motivation ID 1 .. | can present to others who | am

FQ5 2 | Motivation ID 2 .. my comments improve my reputation among others|

FQ5 3 | Motivation ID 3 .. it allows me to express my opinions freely

FQ5 4 | Motivation ID_4 .. | can reinforce my belief in my own wine taste and
opinions

&1i 8 ) xi Ol A AA xEI1EIC OiI Al CACA x

FQ6 1 | Motivation info 1 .. it gives me something to talk about with my friends

FQ6_2 | Motivation_info_2 .. | can keep up with what's going on with my
favourite local wine brand

FQ6_3 | Motivation_info_3 .. | can learn useful information about my favourite
local wine brand

FQ6 4 | Motivation info 4 .. | can get a large amount of information easily

FQ6 5 | Motivation info 5 ... | can get information that | am interested in

&108 y xI Ol A AA xEIi1TETC O Al CACA «x

FQ7_1 | Motivation_rew_1 .. | can get a discount

FQ7 2 | Motivation_rew 2 .. | can take part in @ompetition

FQ7 3 | Motivation rew 3 .. | can gain access to promotions

FQ7_4 | Motivation_rew_4 . it offers me financial rewards that other brands do
not offer

&168 )y x1 O A AA xEITEITC OF AT CACA «x

FQ8_1 | Motivation_emp_1 .. | can give suggestions to others about my favourite
local wine brand

FQ8 2 | Motivation_emp_2 .. | can influence other followers of my favourite local
wine brand

FQ8 3 | Motivation_emp_3 .. | have the opportunity tchelp others

FQ8 4 | Motivation emp 4 .. | have the opportunity to inspire others

0¢



&108|]) xI OI A AA xEIT1EI C Ol AT CACA xEOE Eaé§

FQ9 1 | Motivation aeth 1 .. it is aesthetically pleasing

FQ9 2 | Motivation aeth 2 .. it has attractive content

FQ9 3 | Motivation_aeth 3 .. its content is visually appealing

XQ1 1 | Attention_checker Almost done. To continue with the questionnaire,
please select the "Strongly agree" option.

‘18 COBRAs questions

108 /T Ea&lupndO Ead&WilimgtoDACAR ) xI

GQ1 1 | COBRA consumption 1 .. read brandrelated content

GQ1 2 | COBRA consumption_ 2 .. view brandrelated images

GQ1 3 | COBRA consumption 3 | ... watch brandrelated videos

GQ1 4 | COBRA consumption 4 |888 OAAA 1T OEAO A 111 xA0O

GQ1 5 | COBRA consumption 5 .. view brandrelated website links

‘108 /T Ea&l1lund0 Ea&leon DPACAh ) xI

GQ2_ 1 | COBRA contribution_1 .. comment on branerelated videos

GQ2 2 | COBRA_contribution 2 ... comment on branerelated posts

GQ2 3 | COBRA contribution 3 .. comment on branerelated images

GQ2 4 | COBRA contribution 4 .. Share brandrelated posts

GQ2 5 | COBRA contribution 5 8 88 O, Erélaked még&ﬁot villeos

GQ2 6 | COBRA contribution 6 888 O, Erélafed poStOAT A

1% 8 YT O00PPI OO T £ Ea&1upnd0 Ea&loenp

GQ3 1 | COBRA creation_1 .. Create posts about my favourite local wine brand on
my social media page(s)

GQ3 2 | COBRA creation_2 .. upload brandrelated images about my favourite
local wine brand to my social media page(s)

GQ3_3 | COBRA creation_3 ... write brand-related reviews on my favourite local
xET A AOAT A8O O1 AEAI 1 AAE

GQ3_4 | COBRA_creation_4 8 x OE O Aelafe®rvies about my favourite
I TAAl xET A AOAT A6O DPOIT AO
media page(s)

GQ3 5 | COBRA_creation_5 8 OPIl 1 A-felatdd@iddod\about my favourite

local wine brand to my social media page(s)

0¢



1 00%. $)8 #
/. ,). % 3552%3M) / . .!)2%

#1 6 %2 , %4 4 %2

$ APOT OPAAOEOA OAODPI T AAT O

s x oA s o~ -

91 60 AOA EAOAAU EIT OGEOAA O DPAOOGEAEDPAOA ET |
i TOEOAQETT O OF AT CACA xEOE 11 AAl AOATAO 11 «
AT A ) Ai AT1 AOAOEI ¢ OEEO OOOAU AO DPAOO 1T &£ 11
I £1 WAI EA AT A - AT ACAT AT O AEAT ARG AO 30A1T 1T AT A
AEEO T1T1ETA NOAOGOETT1TAEOA xEII OAEA APDPOI QEI|
OEAO UT OO PAOOEAEDPAOEITT EO O11 O1 OAOODI AT A
AT i bl AOET ¢ OEA NOAOGOETT1T AEOA AO AT U OEI Ah A
ol AAOGA 11 OA OEAO T1TAA Ui O EAOGA Aii bl AGAA OEA

Ui 60 OAODI T OAO8 &OOOEAOI T OAh Ui OO OAOGEBDI OAO
xAU O OOAAA Ui OO OAODPIT OAO AAAE O1 Ul Os8

) £ U 6 AT i bl AOA OEEO NOAOOEITTTAEOARh UT O EAOA
OOAT A A AEATAA OF xET A 2pnnn 4AEAATT O O OAE
I OAEU AOAxh DI AAOA DOT OEAA UT OO0 AITAIEA O AAHRIOA C
AR AT 1T OAAOAA OEA AT AEl 11 40AO0AAUR op / AOT AA

4EEO OOOAU EAO AAAT APDPOI OAA AU OEA 2AO0AAO0AE
WAOAAOQET T 2AO0OAAO0AE AO 30A1T1 AT EoRd x Xk EBAQREEC
OO0OAU xEiIl AA Ai 1 AOGAOCAA AAAT OAET C OIARDEEAAI
$APAOCOI AT O T &# (AAI OE %OEEAO ET (AAI OE 2AO0A
jcmpugs8 )& UIT O EAOGA NOAOOGEIT T Oh AT 1T AAOT Oh 10

DAOOEAEDPAT Oh PI AAOGA AT 1 OAADO -0 #1 AOEO®QAAODT AR
OEA S$EOEOEIT & O 2A0AAO0AE $AOGAIT T Pi A1 O8
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Yy £ UIT 6 EAOA AT U NOAOGOETT O 1T O Ai1TAAOT 6 OACAO
Ai 1 OAAOG T AR , EOA j1 EOAARA2ODOI 8AABUAQ8 !i OAOT AC
AEAOIT j AOcaOO1 8AABUAQ 1 0 30AEAT EA GXAKEHEOA OE
A AipU T &£ OEA AITTOAT O A Oih Ul O AOA xATATI
ET £ O AGET 1T xEIl AA DDADPOABOEABROA AT A PAOOxI O

"U Al EAEET C 9%3h 34!24 3526%9h UI O AOA Al1TnNE
1 A South African citizen over the age of 18 years
1 Have read and understood the above explanation about the study and

1 You agree to participate

4AEATE Ul O ET AAOAT AANn Ui 00 PAOOEAEPAOEITT ATA
+ET A OACAOAO

, EOA %OOAOEQUUAT

$1 UT O ACOAA O DPAOOEAEDPAOAe

I 9AOh OOAOO OO6O0OOAU i pqQ

I .Th ) xAT O 061 A@EO OEA OOOOAU i c¢q
3%#4)/ . 1'd 3#2%%. ).' 15%34)/ .3

l'1p 'O T AT OEITAAR OEEO OOOAU EO AAT OO 11 AAI
DOl AOAAA AT A AT 001 AA ET 371 OOE ! £ZOEAA

Yes (1) | No (2)

Do you drink South African wine? (1)

Do you use at least one of the following social media
platforms: Facebook, Instagram, TikTok or Twitter? (2)

When buying wine, do you spend at least R50 per bottle?
(3)
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1 1 p

1 1 C
.I.
.I.

"1lo0
i

7TEAO EO UI OO AcAe
pEcT UAAOO jpQ
cwrinm UAAOO |
Tp C UAAOO j oQ

7TEAO EO Ui 60 CAl AAOe
&AT AT A {pQ
-AT A j¢q
00AEAO 1106 O OAU j oQ

/| OEAOh DI AAOA ODPAAE AU

)T xEEAE DOI OET AA EI
7AO00AO0T #ADPA i pQ

' AOOAT ¢ i ¢q

.1 OOEAOT #ADPA j 0Q
&OAA 30A0A e

.1 O0E 7A00 juq
%AOOAOT #ADPA oxe|
-bOi Al AT CA i xq

, EIl BT DI i wq

+xA: DAOAI i wq

itq

31 60E

3

I FOEAA Al
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3%#4) /. #d %A( ./ #%. 42) 3-
4EA 1TAgO OOAOQAIT AT 6O &I ADOO
DOl AODADOOS

#1p 01 AAOGA ET AEAAOA Ul OO
AROx AAT

15%34) /.

1 AGAI

3

I £ ACOAAIT Al

Bi OOEAOEDOEGAAR

e

O000T T ¢l U AEOACOAA AT A OOOiITCiU ACOAA

Strongly
disagree

(1)

Disagree

(2)

Neither
Sqmewhat agree | o owhat
disagree nor agree (5)
3) disagree 9
4)

Agree
(6)

Strongly
agree

(7)

South African
consumers who
OABU 11TA
helping their
fellow South
Africans to get
jobs (1)

Purchasing non
South African
products is 'un*-
South African (2)

A real South
African should
always buy local
products (3)

Only those
products that are
unavailable in
South Africa
should be
imported (4)

We should buy
local products
first, last, and
foremost (5)

It may cost me in
the long run, but
| prefer to
support local
products (6)
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4EEO OAAOEIT & AOOAO 11 Ui OO0 xET A 1TOEGET DOA
$1p 7EEAE T &£ OEA A 111 xETC OOAOAI A1 OO AAOGO A
I ) Al 1 TUAI O AARAOOAET xET A AOAT AO xEEAE )
I ) Al 1T TUAI O1T OiiT A xET A AOAT AGh AOO xEIIE

Oi OEI A i ¢q
' T UAT O AT U DPAOOEAOI AO xET A AOA

>
—>
O

$1¢ 7EEAE 1T OECET 1T &£ xET A AOAT A0 AT UT O DPOAEA
I , T AAT 31 O0OE ! #OEAAT xEIT AO i pQ

[ ) T OAOT AGEI OGE 1T AEOEAAT xETAO i ¢q

$10 7EAO EO OEA 171 AAI xET A AOAT A Ui d ABU 1160
F4%84 "/ 8Y

3%#4) /. %d 3/ #)!, -%$)! "%(!6)/52 15%34)/ .3

4EEO OAAQGEIT T A& ABOAO 11 UI 60 O1I AEAT |1 AAEA A/

AOAT AO 11 O1 AEAT |1 AAEAS

%lp 01 AAOA OAlI AAO OEA O1 AEAT [T AAEA bl AOA Oi
&AAAAT T E i pQ

4EE4] E j 0Q

.
I )T OOACOAI i ¢q
i

I 4xEOOAO it q

lg¢ /1 AOAOACAR EI x 1T £O0AT AOA Ui d 11 O AEAI
I /| AAAGET T AT T U i pQ

| pZo ET OO0 AAEI U i cq

I 1Zp ET OO0 AAEI U i oQ

| 111700 OEA xETI1T A AAU i tq
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xET A AOAT A

AOA Ui O

f FAOT DOEOA

%lo $1T UT O AOOOATOI U A 111Tx AT U 11TAAI
I 9AO i pQ
i r i cq
S%#4)/ . &d 3/ #)!, -%$)! 53! % -/4)6!4)].
&1p )YI ACETA Ui OO0 AAOI OOEOA 11 AAI
AT CACA xEOE OEAI 11 O1 AEAI [ AAEAS

7EAO0 EO UI OO EAOI OOEOA 1T AAIT xET A AOAT Ae
f4%84 "/ 8Y

&1l¢ |1 xEEAE O AEAI 1 AAEA bl AOA Oi

xET A AOAT Avye

I &AAAAT T E i pqQ

I )T OOACOAI i ¢q

| 4EEA4T E i oQ

[ 4xEOOAO j1(Q

&l1oc +AAPEIC rUI OO AAOI OOEOCA 11 AAI xET A AO
i ET Ah Pl AAOGA ET AEAAOA UI OO0 1 AGAT 1T &£ ACOAAI
)y xI O A AA xEITET ¢ O AT CACA xEOE

Pl AOA&EI Oiy EAZ EO EO888

Neither
S_trongly Disagree So_mewhat agree | ¢ owhat Agree Strongly
isagree @) disagree nor agree (5) (6) agree
(1) @A) disagree | 29 @)
(4)

... entertaining

1)

.. relaxing (2)

.. fun 3)

... amusing (4)

0¢
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... enjoyable (5)

ARO AJAECYA  TxTE &rFED O AEBAO0 G

&1t ) xi Ol A AR xEIlEIC Of
i AAEA PI AOAEI OilY ELA£ ) AAT S8
Neither
g_trongly Disagree Sqmewhat agree | g owhat Agree Strongly
isagree ) disagree nor agree (5) 6) agree
Q) 3) disagree (7
@)
... interact with
people like me
1)
... belong to a
group with the
same interests
as mine (2)
... make
connections to
other people
©))
... chat with
like-minded
people (4)
&1uv ) xIT O A AA xEITEI ¢ O AT CACA xEOE
i AAEA Pl AOAI Ol ¥ E A8
Neither
g_trongly Disagree Sqmewhat agree | oo owhat Agree Strongly
isagree ) disagree nor agree (5) 6) agree
(1) 3) disagree @)
(4)

... | can present
to others who |
am (1)

... my comments
improve my
reputation
among others

)

... it allows me to
express my

0¢
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opinions freely

®3)

... | can reinforce
my belief in my
own wine taste
and opinions (4)

&1 ) xI O A AA xEITEIT C O AT CACA xEOE ¢ £AOT
i AAEA PI AOA&I O ¥ EZMES

Neither
S.trongly Disagree Sqmewhat agree | o owhat Agree Strongly
isagree ) disagree nor agree (5) 6) agree
Q) 3) disagree (7

(4)

... it gives me
something to
talk about with
my friends (1)
... | can keep up
with what's
going on with
my favourite
local wine
brand (2)

... I can learn
useful
information
about my
favourite local
wine brand (3)
...l cangeta
large amount of
information
easily (4)

... | can get
information
that | am
interested in (5)
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&1x ) xI O A AA xEITEI ¢ O AT CACA xEOE
i AAEA DI AOA&I Oi ¥ E /&8
Neither
Strong| e agree e, Strong|
rongly Disagre hat 9 hat Agree gy
SlEE)eE e (2 disagree nor agree (6) agree
Q) disagree (7
3) 4 (5)
4)
...l cangeta
discount (1)
... | can take part in
a competition (2)
... | can gain acces
to promotions (3)
... it offers me
financial rewards
that other brands
do not offer (4)
&1y ) xT O A AA xEIAAEGTQOEOAATIGAA xEEQGHE
i AAEA DI AOA&I Oi ¥ EA&ES8
Neither
St:ong : SR agree | Somewh Strongly
y Disagree at Agree
disagr (2) disagree hor atagree (6) agree
disagree (5) (7)
ee (1) (3) 4)

... | can give
suggestions to
others about my
favourite local
wine brand (1)

... | can influence
other followers of
my favourite local
wine brand (2)

...  have the
opportunity to
help others (3)

... I have the
opportunity to
inspire others (4)

¥ FAOT
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&lw ) xI O A AA xEI1TEITC O AT CACA xEOE ¢ £ZAOI O
i AAEA pPI AOAI Oi ¥ E &8
Neither
S_trongly Disagree Sqmewhat agree | somewhat Agree | Strongly
disagree 2) disagree nor agree (5) 6) agree (7)
() 3 disagree
_ (4)
.. itis
aesthetically
pleasing (1)
... it has
attractive
content (2)
... its content
is visually
appealing
3)

| 44%. 4) /. #( %#+%2 15%34) /.

81p !'1 11T 060 AiTTA8 41 AT 1 OETI OA xEOE OEA NOAOOE
I DOET T 8
Neither
S_trongly Disagree So_mewhat agree | somewhat Agree | Strongly
disagree ) disagree nor agree (5) ©6) agree (7)
Q) 3) disagree 9 g
(4)
Select
"Strongly
agree" (1)
3%#4) [ . 'd #/ " 2!'3 15%34)/ .3
"'1p ¢/AAOT OOEOA |1 0 AROA £ADBA A OAI AEA C AhA AE Ax TBA1AX
xEl 1 ET ¢ Ol 888
Neither
dS_trongly Disagree Sqmewhat agree | o owhat Agree Strongly
isagree 2) disagree nor agree (5) ©6) agree
Q) 3) disagree (7)
4)

... read brand
related content
1)
... view brand
related images
2




... watch brand
related videos
3)

... read other

Al 11T xAqd
comments (4)

... view brand
related website
links (5)

''1¢ ¢/AAOT OOEOA 1 0 BBOA £AXDABA A OAI AEA CARA AE Ax TBG 1A
xEl 1 ET ¢ Ol 888

Neither
S_trongly Disagree Sqmewhat agree
disagree @) disagree nor
(1) 3) disagree
(4)

Strongly
agree

(7)

Somewhat| Agree
agree (5) (6)

... comment on
brand-related
videos (1)

... comment on
brand-related
posts (2)

... comment on
brand-related
images (3)

... Share brand
related posts

(4)

888 O, E
related images
or videos (5)

888 O, E
related posts
(6)
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Neither
g_trongly Disagree Sqmewhat agree | oo owhat Agree Strongly
isagree ) disagree nor agree (5) 6) agree
Q) 3) disagree @)
4)

... Create posts
about my
favourite local
wine brand on
my social media
page(s) (1)

... upload
brand-related
images about
my favourite
local wine

brand to my
social media
page(s) (2)

... write brand
related reviews
on my favourite
local wine
AOAT A8 O
media page(s)
@

8 xOEOA
related reviews
about my
favourite local
xET A AO/
products on

I OEAO A(
social media
page(s) (4)
8 ODbIl | A/
brand-related
videos about

my favourite
local wine

brand to my
social media

page(s) (5)
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Consumer motivations to engage on social media
Constructs Definitions Sub-motivations Sources Original items Code | Adjusted item for the study
U&G: The emotional relief | Escaping or Rathnayake and I would be willing to engage with
Entertain- | is generated by being diverted Winter (2018), [favourite local wine brand] on
ment temporarily from problems Saridakiset al. [preferred social media platform] if it

recreating or
recessing from daily
routines (Tsai &
Men, 2013; Park,
Kee, &Valenzuela,
2009; Shao, 2009;).

or routine;
emotional
release or relief;
relaxation,
cultural or
aesthetic
enjoyment;
passing time,
having fun, and

playing.

(2016), Wang, Yang,
Zheng, and Shyam
Sundar (2016), Wei
and Lu (2014),
Muntinga et al.
(2011), QuanHaase
and Young (2010),
Papacharissi and
Rubin (2000), Ko,
Cho, and Roberts
(2005), Haridakis
and Hanson (2009).

is...

| use [social
medium] because
it is entertaining
(Buzetaet al.,
2020)

FQ3 1

... entertaining.

| use [social
medium] because
it relaxes me
(Buzetaet al.,
2020)

FQ3 2

...relaxing.

| use [social

medium] because

FQ3_3

.. fun.

, ) 4%2!1 452 %



it is fun (Buzetaet
al., 2020)

The channels of
[social media
influencer] are
amusing (Cheung
et al.,2021)

FQ3 4 | ... amusing

U&G:
Integratio-
n and
social

interaction

The users' feeling of
connection (to an
online community,
for instance) that
enables them to
increase their
knowledge about
other people's
circumstances and
augment
individuals'
socializing
capabilities
(Valenzuela, Park, &
Kee, 2009;

The sense of
belonging (e.q.,
connectedness),
the supportive
peer groups (e.g.,
bandwagon),
and the
enhanced
interpersonal
connections
associated with
media usage
(e.g., community
building).

Rathnayake and
Winter (2018),
Sundar and Limperos
(2013), Jahn and
Kunz (2012), Chen
(2011), Muntinga et
al. (2011), Haridakis
and Hanson (2009),
Ko et al.(2005).

| would be willing to engage with
[favourite local wine brand] on
[preferred social media platform] if |
AAT 8

| can interact with
people like me on
[social medium]
(Buzetaet al.,
2020)

FQ4 1 | ... interact with people like

me

| use [social
medium] to
belong to a group
with the same
interests as mine
(Buzetaet al.,
2020)

FQ4 2 | ... belong to a group with

the same interests as mine




Papacharissi &
Rubin 2000).

| have made
connections to
other people on
[social medium]

(Buzetaet al.,

FQ4_3

... make connections to

other people

2020)
| believe chat FQ4_4 | ... chat with likeminded
among like- people

minded people on
the channels of
[social media
influencer] is a

nice thing (Cheung

et al.,2021)
U&G: The need for Seltexpression, | De Veirmanet al. | would be willing to engage with
Personal shaping one's social (2017), Sjoblom and [favourite local wine brand] on
identity identity by recognition, self | Hamari (2017), [preferred OT AEAT [ AAEA
providing an image | presentation, Muntinga (2016), On [social FQ5_1 | ... I can present to others
of one's personality | self-assurance Balaji et al.(2015) medium], | can who | am

and by receiving

peer recognition

Wallace, Buil, de
Chernatony and
Hogan (2014), Jahn

present to others
who | am (Buzeta
et al., 2020)




(Jensen Schau & and Kunz (2012), I try my comments | FQ5 2 | ... my comments improve
Gilly, 2003). Muntinga et al. improve my my reputation among
(2011), Quan Haase | reputation among others
and Young (2010) other [social
Nario-Redmond, medium] users
Biernat, Eidelman (Buzetaet al.,
and Palenske, (2004). 2020)
[Social medium] FQ5 3 | ... it allows meto express
allows me to my opinions freely
express my
opinions freely
(Buzetaet al.,
2020)
My sense of being| FQ5 4|8 ) AAT OAET 4
different from in my own wine taste and
others (Nario- opinions
Redmondet al.,
2004)
U&G: Individuals' Information Khan and Dongping I would be willing to engage with
Informati- | understanding of seeking, (2017), Oeldorf- [favourite local wine brand] on
on relevant events and | information Hirsch and Sundar f DPOAEAOOAA OT AEAI
conditions in the sharing, (2016), Sheldon and | [Social medium] FQ6_1 | ... it gives me something to
world around obtaining Bryant (2016), gives me talk about with my friends




(Muntinga et al,
2011; Parket al,
2009).

communicatory
utility, gaining
social
information,
surveillance (i.e.,
knowledge about
others), and self
documentation
(i.e., life

blogging).

Gulnar, Balci, and
Cakir (2010), Malik,
Dhir, and Nieminen
(2015), Whiting &
Williams (2013),
Smock, Ellison,
Lampe, and Wohn
(2011), QuanHaase
and Young (2010),
Liu, Cheung and Lee
(2010), Parket al.
(2009).

something to talk
about with my

friends (Buzetaet

al., 2020)

| use [social FQ6_2 | ... I can keep up with what's
medium] to keep going on with my favourite
up with what's local wine brand

going on (Buzeta

et al., 2020)

The channels of FQ6_3 | ... | can learn useful

[social media information about my
influencer] help favourite local wine brand
me to learn about

useful information

(Cheunget al.,

2021)

| can get a large FQ6_4 | ... | can get a large amount
amount of of information easily
information

quickly and easily
from the channels
of [social media

influencer]




(Cheunget al.,
2021)

| can get FQ6_5 | ...I can get information that

information that | | am interested in
am interested in
from the channels

of [social media

influencer]
(Cheunget al.,
2021)
U&G: Users' intention to | Obtaining De Veirmanet al. | would be willing to engage with [my
Rewards obtain some future | economic (2017), Knoll (2016), favourite local wine brand] on
benefit or external | incentives (e.g., | Muntinga (2016), [preferred OT AEAT | AAEA
reward that gaining direct Wallaceet al.(2014), | | use [social FQ7_1 | ... | can get a discount
basically stands discounts and Muntinga et al. medium] to get a
apart from the coupons, (2011), Nov (2007), | discount (Buzeta
behaviour accessing sales | Youcheng and et al., 2020)
(Muntinga, 2016; promotions, Fesenmaier (2003), | | use [social FQ7_2 | ... Ican take partin a
Tsai & Men, 2013; | taking partin Hars and Ou (2002). | medium] to take competition
Muntinga et al, competitions), partin a
2011). job related competition
benefits, or (Buzetaet al.,

personal wants

2020)




(e.g., specific

software)

| use [social
medium] to access
discounts and
promotions
(Buzetaet al.,
2020)

FQ7_3

... | can gain access to

promotions

The channels of
[social media
influencer] offer
me advantages
that others do not

have (Cheunget

FQ7_4

... it offers me financial
rewards that other brands

do not offer

al.,2021)
U&G: Individuals' Attempts to De Veirmanet al. | would be willing to engage with
Empower- | purpose of exerting | influence (2017), Muntinga [favourite local wine brand] on
ment their influence or institutions, (2016), Muntinga et f DPOAEAOOAA O1 AEAI
power on others' companies, or al. (2011), Kaye On [social FQ8_1 | ... | can give suggestions to

perceptions (e.g.,
consumers,
companies, brands),
by voicing their
opinions and by

demanding

other social
media users;
exertions to
enforce service
excellence and

accuracy.

(2007), Youcheng
and Fesenmaier
(2003).

medium], | want
to give
suggestions to
other users
(Buzetaet al.,
2020)

others about my favourite

local wine brand




improvements in
products, services,
and corporate
policies (Muntinga,
2016; Tsai & Men,
2013; Muntingaet

On [social
medium], | want
to influence other
people (Buzetaet
al., 2020)

FQ8 2

... | can influence other
followers of my favourite

local wine brand

al., 2011).

Altruism is a O4EA OAT|Wu(2023), McLeod | When | have the FQ8 3|8 ) EAOA OEA
psychological trait | one knows what | (1997) opportunity, it help others

that compels people| is best for feels right to assist

to help others I OEAOOO others to resolve

without seekingor |OAT T AAOI1 their issues (Wu,

receiving an well-being of 2023)

external reward, I OEAOOO When | have the FQ8 4 | ... | have the opportunity to

which serves as an
essential motivation
to voluntarily help
others (Mowen
2005). It is when
people advocate for
socially relevant
actionsif they

perceive presumed

opportunity, |
want to motivate
and inspire others
(Wu, 2023)

inspire others




media influence
harmful to others
(Davison, 1983).
For example, fact
checked
information has
been specifically
prepared to be
shared with others,
before sharing it on
social media takes
I OEAOOS A
account and is
therefore an
altruistic behaviour
(Wu, 2023).

Visual

aesthetics

Visual aesthetics
are the pictorial
attractiveness that
AT 1 O0AUO O
and unique image
or pleasing

appearance of an

Graphic
aesthetics make
the posts
enticing,

drawing
AOOOT i AO

attention to the

Alcaraz, Balmori,
Ricalde & Pantoja
(2022); Ki et al.
(2020)

| would be willing to engage with
[favourite local wine brand] on
Fr DPOAEAOOAA O1 AEAI

f3-)Y60 A
aesthetically
pleasing (Ki et al.,
2020)

FQ9 1 | ... it isaesthetically pleasing




Ei ACA 10O
involves balancing
several design
elements such as
colour, shape, form,
texture, etc.
(Kusumasondjaja,
2019). Individuals
make personal
decisions about
aesthetics and
harmonious color
combinations (Kita
& Miyata, 2016).

| content;

influences ability
of consumers to
stimulate
product use

mentally

f3-)Y60 A FQ9 2 |..ithas attractive content
attractive (Ki et

al., 2020).

f3-)Y860 A FQ9 3|...its contentis visually
visually appealing appealing

(Ki et al., 2020).




Consumer onlinebrand-related activities (COBRAS)

Constructs Definitions Original items Code Adjusted item for this study
COBRAs: At the low-engagement consumption I'T ¢ £AAOT OOEOA 11T AAT x|
Consumption | level (e.g., viewing a brand related social media platform] page, | would be willing

video, reading product reviews), users to...
are passively exposed to branerelated
content (shared by other consumers or
the brand) without further
participation or interaction (Buzeta et
al., 2020; Schivinski, 2019; Schivinski
et al.,2016; Muntingaet al.,2011).
COBRAs: At the low-engagement consumption | | regularly read brand- GQ1_1 | ... read brandrelated content
Consumption | level (e.g., viewing a brand related related endorsement articles
video, reading product reviews), users | on the channels of [social
are passively exposed to brandelated | media influencer] (Cheunget
content (shared byother consumers or | al.,2021)
the brand) without further | regularly view brand- GQ1_2 | ... view brandrelated images
participation or interaction (Buzeta et | related endorsement pictures
al., 2020; Schivinski, 2019; Schivinski | on the channels of [social
et al.,2016; Muntingaet al.,2011). media influencer] (Cheunget
al.,2021)
| regularly watch brand- GQ1_3 | ... watch brandrelated videos

related endorsement videos




on the channels of [social
media influencer] (Cheunget
al.,2021)

On [social medium] | read GQl1L 4888 OAAA 1T OEAO A
brand-related fan page(s)

(Buzetaet al., 2020)

On [social medium] | follow | GQ1_5 | ... view brandrelated website links

brand-related blogs (Buzeta
et al., 2020)

that are posted

COBRAS:

Contribution

The contribution level (e.g., rating
products and/or brands, engaging in
branded conversations) refers to
activities with a moderate engagement
level, where consumers respond to
branded stimuli by their peers or the
brand (Buzetaet al., 2020; Schivinski,
2019; Schivinskiet al.,2016; Muntinga
et al.,2011).

/T ¥ FAOT DOEOA

social media platform] page, | would be willing

to...

1T AAT x|

COBRAs:

Contribution

The contribution level (e.g., rating
products and/or brands, engaging in

branded conversations) refers to

On [social medium] |
comment on brandrelated
videos (Buzetaet al., 2020)

GQ2_1

... comment on branerelated videos




activities with a moderate engagement | On [social medium] | GQ2_2 | ... comment on branerelated posts
level, where consumers respond to comment on brandrelated
branded stimuli by their peers or the posts (Buzetaet al., 2020)
brand (Buzetaet al., 2020; Schivinski, | On [social medium] | GQ2_3 | ...comment on brandrelated images
2019; Schivinskiet al., comment on brandrelated
2016; Muntingaet al.,2011). pictures or graphics (Buzeta
et al., 2020)
On [social medium] | share GQ2_4 | ... share branerelated posts
brand-related posts (Buzeta
et al., 2020)
/T ¢ O1T AEAT 1 AJGQ25(|888 O, Eélabedimagesioi A
brand-related pictures or videos
graphics (Buzetaet al., 2020)
/T ¢ O1T AEAT 1 AJGQ26 888 O, Erélabed podtOAT A
brand-related posts (Buzeta
et al., 2020)
COBRAs: The highest engagement level, referred Y1 O00PpbPI 00 1T £ ¥ £FAOIT OO0
Creation to as creation (e.g., writingorand- [preferred social media platform] page, | am

related articles, uploading brand

xEi1ETC O 8

related videos, audios, pictures, or
images), includes content that is co

created by consumers and that may

| create posts about social
media influencers

endorsement messages on

GQ3_ 1

8 AOAAOA DPi 000 AA
AOAT AYys60 OI AEAT

personal social media page(s)




stimulate further consumption and
contribution by other peers (Buzetaet
al., 2020; Schivinski, 2019; Schivinski
et al.,2016; Muntingaet al.,2011).

social media platforms
(Cheunget al.,2021)

| upload pictures about social | GQ3 2 |8 ODP 1 | A-felatddOabed about
media influencers [local wine brand] to my social media
endorsement messages on page(s)

social media platforms

(Cheunget al.,2021)

On [social medium] | write GQ3 3 |8 x OE O Aelafe@®rdviews on
brand-related reviews about 1T AAl xET A AOAT A
products | try or use (Buzeta page(s)

et al., 2020)

On [social medium] | write GQ3 4 |8 x OE O Aelafe®réviews about
brand-related posts on 1 TAAT xET A AOAT A
forums (Buzetaet al., 2020) AOAT AOG8 O1T AEAT 1A
On [social medium] I postmy | GQ3 5 |8 ODI | A-felatéd@ilddosiabout

own videos (deliberately)
including brands (Buzetaet
al., 2020)

[local wine brand] to my personal

social media page(s)




Ethnocentrism

Themes Definition Original items Code I AADOAA EOAIT O i1
Economic Ethnocentric South African consumers who purchase product§ CQ1 1 |31 OOE ! £ZOEAAT AT 1O
ethnocentrism | items related to | made in other countries are responsible for 1TAAT 6 AOA EAI PET C

protecting the putting their fellow South Africans out of work Africans to get jobs.
local economy | (Pentzet al.,2013).
(Pentzet al, Purchasing foreignmade products is unSouth CQ1_2 | Purchasing nonSouth African products
2013). African (Pentzet al.,2013). EO -Solth African.
A real South African should always buy South CQ1_3 | Areal South African should always buy
African-made products (Pentzet al.,2013). local products
Patriotic Ethnocentric Only those products that are unavailable in South CQ1_4 | [Remains unchanged]
ethnocentrism | items that have | Africa should be imported (Pentzet al.,2013).
a more patriotic | South African products first, last, and foremost | CQ1_5 | We should buy local products first, last,
theme (Pentzet | (Pentzet al.,2013). and foremost.
al., 2013). It may cost me in the long run, but | prefer to CQ1 6 | It may cost me in the long run, but |

support South African products (Pentzt al.,
2013).

prefer to support local products




1 00%. $) 8 %

$%3#2) 04))636 Y33 44%- , %6 %,
Code Construct Item | Mean Std. dev.
Ethnocentrism

CQ1 1* South African consumers who 6.23 1.119
OAQOU 11T AAT 6 AO/
fellow South Africans to get jobs

CQ1 _2* Purchasing nonSouth African 3.24 1.604
products is 'un-South African

CQ1 3 A real South African should 3.79 1.779
always buy local products

CQ1 4 Only those products that are 4.28 1.822
unavailable in South Africa
should be imported

CQ1 5 We should buy local products 4.58 1.683
first, last, and foremost

CQ1. 6 It may cost me in the long run, 5.07 1.481

but I prefer to support local

products

| would be willing to engage with [favourite local wine brand] on [preferred social media
platform] if it is...

Entertainment items

FQ3 1 .. entertaining 5.77 1.069
FQ3 2 .. relaxing 5.37 1.293
FQ3 3 .. fun 5.82 1.077
FQ3 4 .. amusing 5.52 1.245
FQ3 5 .. enjoyable 5.98 0.972

I would be willing to engage with [favouritéocal wine brand] on [preferred social media

Integration and social interaction items

DIl AOA&AI Oi Yy EA ) AAT S8
FQ4 1 ... interact with people like me 5.01 1.590
FQ4 2 ... belong to a group with the 5.00 1.520
same interests as mine
FQ4 3 ... make connections to other 4.76 1.725
people
FQ4 4 ... chat with likeminded people 4.72 1.731

I would be willing to engage with [favourite local wine brand] on [preferred social media

Personal identity items

bl AOAI Oi ¥ E A8

FQ5 1 ... | can present to others who | 3.95 1.861
am

FQ5_2 ... mycomments improve my 3.77 1.882
reputation among others

FQ5 3 ... it allows me to express my 4.74 1.711
opinions freely

FQ5 4 ... | can reinforce my belief in my 4.52 1.736

own wine taste and opinions




Information items

I would be willing to engagevith [favourite local wine brand] on [preferred social media

bl AOAI Oi ¥ E A8

FQ6_1* ... it gives me something to talk 5.11 1.529
about with my friends

FQ6_2 ... | can keep up with what's 5.92 1.115
going on with my favourite local
wine brand

FQ6_3 ... | can learn useful information 6.15 0.875
about my favourite local wine
brand

FQ6 4 ... | can get a large amount of 5.78 1.134
information easily

FQ6 5 ... | can get information that | am 6.07 0.856

interested in

Reward items

I would bewilling to engage with [favourite local wine brand] on [preferred social media
Pl AOAI Oi ¥ EA&S8

FQ7 1 ... | can get a discount 6.04 1.234

FQ7_2 ... | can take partin a 5.82 1.352
competition

FQ7_3 ... | can gain access to 6.13 1.086
promotions

FQ7_4 ... it offers me financial rewards 5.89 1.332

that other brands do not offer

Empowerment items

I would be willing to engage with [favourite local wine brand] on [preferred social media
bl AOAI O ¥ E A8

FQ8 1 ... | can give suggestions to 5.00 1.538
others about my favourite local
wine brand

FQ8_2 ... I can influence other followers 4.71 1.707
of my favourite local wine brand

FQ8_3 ... | have the opportunity to help 5.26 1.429
others

FQ8_4 ... | have theopportunity to 5.00 1.585

inspire others

Aesthetics items

I would be willing to engage with [favourite local wine brand] on [preferred social media
bl AOAI O ¥ E A8

FQ9 1 ... it is aesthetically pleasing 5.80 1.188
FQ9 2 ... it has attractivecontent 5.95 1.069
FQ9 3 ... its content is visually 5.95 1.016
appealing
Consumption items
/T ¢ FAOT OOEOA 11T AA1l xET A AOATAYS0 r DOAEA(
GQ1 1 ... read brandrelated content 5.92 0.982
GQ1l 2 ...view brand-related images 6.02 0.987
GQ1 3 ... watch brandrelated videos 5.74 1.222




GQ1 4 888 OAAA 1T OEAO 5.30 1.461
comments

GQ1 5 ... view brandrelated website 5.44 1.328
links

Contribution items
On [favouritel T AAT xET A AOAT AY80O ¥ POAAAOOAA OI AE

G2 1 ... comment on branerelated 4.86 1.637
videos

GQ2 2 ... comment on branerelated 4.98 1.597
posts

GQ2 3 ... comment on branerelated 4.98 1.562
images

GQ2 4 ... share brandrelated posts 5.01 1.594

GQ2_ 5 888 O, Erélaled imagesA | 5.75 1.201
or videos

GQ2 6 888 O, Erélabed postDA | 5.77 1.187

Creation items

In support of [favouritel T AAT xET A AOAT AY80O r DPOAZEAOOAA
to...

GQ3_1 ... Create posts about my 4.63 1.909
favourite local wine brand on
my social media page(s)

GQ3_2 ... upload brandrelated images 4.68 1.914
about my favourite local wine
brand to my social media

page(s)

GQ3_3 ... write brand-related reviews 4.68 1.905
on my favourite local wine
AOAT A6O OI AEAI

GQ3_4 8 x OE O Aelafe®rAviews 4.35 1.954
about my favourite local wine
AOAT AGO BPOIT AOA(
AOAT AOGG O1 AEAI

GQ3 5 8 OPbIl 1 A-felatdd@iddosA 4.38 1.999
about my favourite local wine
brand to my social media

page(s)
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Constructs Kolmogorov-Smirnov Shapiro-Wilk

item codes | Statistic df Sig. Statistic df Sig.
GQ1 1 0.300 622 <0.001 0.795 622 <0.001
GQ1 2 0.308 622 <0.001 0.764 622 <0.001
GQ1 3 0.267 622 <0.001 0.831 622 <0.001
GQ1 4 0.235 622 <0.001 0.870 622 <0.001
GQ1 5 0.235 622 <0.001 0.866 622 <0.001
G2 1 0.186 622 <0.001 0.913 622 <0.001
GQ2_2 0.198 622 <0.001 0.900 622 <0.001
GQ2_3 0.197 622 <0.001 0.903 622 <0.001
GQ2_4 0.188 622 <0.001 0.902 622 <0.001
GQ2_5 0.278 622 <0.001 0.818 622 <0.001
GQ2_6 0.268 622 <0.001 0.820 622 <0.001
GQR3 1 0.180 622 <0.001 0.899 622 <0.001
GQ3 2 0.185 622 <0.001 0.894 622 <0.001
GQ3_3 0.178 622 <0.001 0.896 622 <0.001
GQ3 4 0.165 622 <0.001 0.908 622 <0.001
GQ3 5 0.174 622 <0.001 0.902 622 <0.001
FQ3 1 0.277 622 <0.001 0.844 622 <0.001
FQ3 2 0.251 622 <0.001 0.881 622 <0.001
FQ3_3 0.292 622 <0.001 0.830 622 <0.001
FQ3 4 0.268 622 <0.001 0.869 622 <0.001
FQ3_5 0.289 622 <0.001 0.809 622 <0.001
FQ4 1 0.206 622 <0.001 0.904 622 <0.001
FQ4 2 0.194 622 <0.001 0.902 622 <0.001
FQ4_3 0.186 622 <0.001 0.913 622 <0.001
FQ4 4 0.180 622 <0.001 0.913 622 <0.001
FQ5 1 0.159 622 <0.001 0.922 622 <0.001
FQ5 2 0.181 622 <0.001 0.918 622 <0.001
FQ5_3 0.178 622 <0.001 0.909 622 <0.001




FQ5_4 0.147 622 <0.001 0.922 622 <0.001
FQ6_2 0.213 622 <0.001 0.882 622 <0.001
FQ6_3 0.296 622 <0.001 0.771 622 <0.001
FQ6_4 0.279 622 <0.001 0.768 622 <0.001
FQ6_5 0.274 622 <0.001 0.833 622 <0.001
FQ6_2 0.297 622 <0.001 0.780 622 <0.001
FQ7_1 0.252 622 <0.001 0.755 622 <0.001
FQ7_2 0.248 622 <0.001 0.799 622 <0.001
FQ7_3 0.279 622 <0.001 0.733 622 <0.001
FQ7_4 0.278 622 <0.001 0.780 622 <0.001
FQ8_ 1 0.207 622 <0.001 0.906 622 <0.001
FQ8_2 0.168 622 <0.001 0.920 622 <0.001
FQ8_3 0.206 622 <0.001 0.896 622 <0.001
FQ8_4 0.173 622 <0.001 0.910 622 <0.001
FQ9_ 1 0.275 622 <0.001 0.820 622 <0.001
FQ9_2 0.284 622 <0.001 0.797 622 <0.001
FQ9_3 0.293 622 <0.001 0.803 622 <0.001
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Secondary objective Hypotheses Significant Main findings
1. To determine the | Hi: There is a significant Supported | Entertainment had a
interrelationship positive relationship statistically significant
between between entertainment and positive relationship with
entertainment and | consumption consumption
consumption, Hz: There is a significant Rejected | Entertainment had a
contribution, and positive relationship statistically non-
creation. between entertainment and significant relationship
contribution with contribution
Hs: There is a significant Supported | Entertainment had a
positive relationship statistically significant
between entertainment and positive relationship with
creation creation
2. To determine the | Ha: There is a significant Rejected | Integration and Social
interrelationship positive relationship interaction had a
between between integration and statistically non-
integration and social interaction, and significant relationship
social interaction, consumption with consumption
and consumption, Hs: There is a significant Rejected | Integration and Social
contribution, and positive relationship interaction had a
creation. between integration and statistically non-
social interaction and significant relationship
contribution with contribution
He: There is asignificant Rejected | Integration and Social
positive relationship interaction had a
between integration and statistically non-
social interaction, and significant relationship
creation with creation
3. To determine the | Hz: There is a significant Rejected | Personal identity had a
interrelationship positive relationship statistically non-

(90/ 4( %3




between personal
identity and
consumption,
contribution, and

creation.

between personal identity

and consumption

significant relationship

with consumption

Hs: There is a significant
positive relationship
between personal identity

and contribution

Supported

Personal identity had a
statistically significant
positive relationship with

contribution

Ho: There is asignificant
positive relationship
between personal identity

and creation

Supported

Personal identity had a
statistically significant
positive relationship with

creation

4. To determine the
interrelationship
between
information and
consumption,
contribution, and

creation.

Hio: There is a significant
positive relationship
between information and

consumption

Supported

Information had a
statistically significant
positive relationship with

consumption

Hi:: There is a significant
positive relationship
between information and

contribution

Supported

Information had a
statistically significant
positive relationship with

contribution

Hi2: There is a significant Rejected | Information had a
positive relationship statistically non-
between information and significant relationship
creation with creation
5. To determine the | His: There is a significant Rejected | Reward had a statistically
interrelationship positive relationship non-significant
between rewards between rewards and relationship with
and consumption, | consumption consumption
contribution, and Hia: There is a significant Rejected | Reward had a statistically
creation. positive relationship non-significant
between rewards and relationship with
contribution contribution
His: There is a significant Rejected | Reward had a statistically

positive relationship
between rewards and

creation

non-significant

relationship with creation




6. To determine the
interrelationship
between
empowerment and
consumption,
contribution, and

creation.

Hie: There is a significant
positive relationship
between empowerment and

consumption

Supported

Empowerment had a
statistically significant
positive relationship with

consumption

Hi7: There is a significant
positive relationship
between empowerment and

contribution

Supported

Empowerment had a
statistically significant
positive relationship with

contribution

His: There is a significant
positive relationship
between empowerment and

creation

Supported

Empowerment had a
statistically significant
positive relationship with

creation

7. To determine the
interrelationship
between aesthetics
and consumption,
contribution, and

creation.

Hio: There is a significant
positive relationship
between aesthetics and

consumption

Supported

Aesthetics had a
statistically significant
positive relationship with

consumption

Hzo: There is a significant
positive relationship
between aesthetics and

contribution

Supported

Aesthetics had a
statistically significant
positive relationship with

contribution

H.1: There is a significant Rejected | Aesthetics had a

positive relationship statistically non-

between aesthetics and significant relationship

creation with creation
8. Ethnocentrism on| Hz2: Ethnocentrism has a Rejected | Ethnocentrism had a
the relationships significant moderating effect statistically non-
between on the interrelationship significant moderating
entertainment and | between entertainment and effect on the
consumption, consumption interrelationship between
contribution, and entertainment and
creation. consumption

Hzs: Ethnocentrism has a Rejected | Ethnocentrismhad a

significant moderating effect

on the interrelationship

statistically non-
significant moderating

effect on the




between entertainment and

contribution

interrelationship between
entertainment and

contribution

Hz4: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between entertainment and effect on the
creation interrelationship between
entertainment and
creation
9. Ethnocentrism on| Hzs: Ethnocentrism has a Rejected | Ethnocentrismhad a
the relationships significant moderating effect statistically non-
between on the interrelationship significant moderating
integration and between integration and effect on the
social interaction social interaction and interrelationship between
and consumption, consumption Integration and social
contribution, and interaction, and
creation. consumption
Hze: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between integration and effect on the
social interaction and interrelationship between
contribution Integration and social
interaction and
contribution
Hz7: Ethnocentrism has a Rejected | Ethnocentrism had a
significant moderating effect statistically non-
on the interrelationship significant moderating
between integration and effect on the
social interaction and interrelationship between
creation Integration and social
interaction and creation
10. Ethnocentrism | Hos: Ethnocentrism has a Rejected | Ethnocentrism had a

on the relationships

significant moderating effect

statistically non-




between personal
identity and
consumption,

contribution, and

on the interrelationship
between personal identity

and consumption

significant moderating
effect on the
interrelationship between

personal identity and

creation. consumption
Hz9: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between personal identity effect on the
and contribution interrelationship between
personal identity and
contribution
Hso: Ethnocentrism has a Rejected | Ethnocentrism had a
significant moderating effect statistically non-
on the interrelationship significant moderating
between personal identity effect on the
and creation interrelationship between
personal identity and
creation
11. Ethnocentrism | Hs1: Ethnocentrism has a Rejected | Ethnocentrism had a
on the relationships | significant moderating effect statistically non-
between on the interrelationship significant moderating
information and between information and effect on the
consumption, consumption interrelationship between
contribution, and information and
creation. consumption
Hsz: Ethnocentrism has a Rejected | Ethnocentrism had a
significant moderating effect statistically non-
on the interrelationship significant moderating
between information and effect on the
contribution interrelationship between
information and
contribution
Hss: Ethnocentrism has a Rejected | Ethnocentrism had a

significant moderating effect

statistically non-




on the interrelationship
between information and

creation

significant moderating
effect on the
interrelationship between

information and creation

12.Ethnocentrism | Hsa: Ethnocentrism has a Rejected | Ethnocentrism had a
on the relationships | significant moderating effect statistically non-
between rewards on the interrelationship significant moderating
and consumption, between rewards and effect on the
contribution, and consumption interrelationship between
creation. rewards and consumption
Hss: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between rewards and effect on the
contribution interrelationship between
rewards and contribution
Hse: Ethnocentrism has a Rejected | Ethnocentrism had a
significant moderating effect statistically non-
on the interrelationship significant moderating
between rewards and effect on the
creation interrelationship between
rewards andcreation
13. Ethnocentrism | Hs7: Ethnocentrism has a Rejected | Ethnocentrism had a
on the relationships | significant moderating effect statistically non-
between on the interrelationship significant moderating
empowerment and | between empowerment and effect on the
consumption, consumption interrelationship between
contribution, and empowerment and
creation consumption
Hsg: Ethnocentrism has a Rejected | Ethnocentrism had a

significant moderating effect
on the interrelationship
between empowerment and

contribution

statistically non-
significant moderating
effect on the

interrelationship between




empowerment and

contribution

Hsg: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between empowerment and effect on the
creation interrelationship between
empowerment and
creation
14. Ethnocentrism | Hao: Ethnocentrism has a Supported | Ethnocentrism had a
on the relationships | significant moderating effect statistically significant
between aesthetics | on the interrelationship positive moderating effect
and consumption, | between aesthetics and on theinterrelationship
contribution, and consumption between aesthetics and
creation consumption
Has1: Ethnocentrism has a Rejected | Ethnocentrismhad a
significant moderating effect statistically non-
on the interrelationship significant moderating
between aesthetics and effect on the
contribution interrelationship between
aesthetics and
contribution
Hao: Ethnocentrism has a Rejected | Ethnocentrism had a

significant moderating effect
on the interrelationship
between aesthetics and

creation

statistically non-
significant moderating
effect on the
interrelationship between

aesthetics andcreation

o0



1 00%. $) 8 (
$%#, ' 214)Y /. [ & ,!1."51" %
Elizma Beets
Attorney, Notary, Conveyancer
LLB (UPE) LLM (Commercial Law)(UNISA)
Proofreading & Language Services

6 St John’s Close
Mount Royal Golf & Country Estate Tel. 082 467 6934
Malmesbury elizmabeets@gmail.com

15 June 2024

DECLARATION BY LANGUAGE PRACTITIONER

To whom it may concern,

I declare that by nature of qualifications and experience I am competent to check

the language usage in a treatise document.

I certify that I have checked the Master’s Dissertation CONSUMERS’
MOTIVATIONS TO ENGAGE WITH LOCAL BRANDS ON SOCIAL
MEDIA prepared by student Lisa Esterhuyzen. I certify that the language usage
and structure of the document comply with accepted sound English language
usage and scholarly writing norms.

Regards,

,ﬁg—

Elizma Beets

%$) 4) . "
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UNIVERSITEIT

CONFIRMATION OF RESEARCH ETHICS APPROVAL

REC: Social, Behavioural and Education Research (SBER) - Initial Application Form
5 July 2023
Project number: 27772
Project Title: Consumers' motivations to engage with local brands on social media
Dear Miss L Esterhuyzen
Identifi rvisor(s) and/or co-investigator(s):
Prof E Theron, Dr SW Kuhn

Your REC: Social, Behavioural and Education Research (SBER) - Initial Application Form submitted on 18/05/2023 19:13 was
reviewed and approved by the Social, Behavioural and Education Research Ethics Committee (REC: SBE).

This approval is only valid until the end of the protocol approval period:

Protocol approval date (Humanities) Protocol expiration date (Humanities)

5 July 2023 4 July 2026

GENERAL COMMENTS PERTAINING TO THIS PROJECT:

Title Comment

The REC confirms approval for phase 1 of this study. The researcher is reminded to submit an amendment for Phase 2 of

22 Project s ary the study before commencement thereof.

INVESTIGATOR RESPONSIBILITIE

1. Please take note of the General Investigator Responsibilities attached to this letter.
2. Always use your project ID number (27772) in all correspondence with the REC: SBE concerning your project.

3. Please note that the REC has the prerogative to ask further questions, seek additional information, and monitor the conduct of your
research and the consent process, where required.

List of documents approved by the REC: SBE:

Document Type File Name Date Version

MCom Proposal - L Esterhuyzen -

Research Protocol/Proposal Apr2023 25/04/2023 1
Informed Consent Form SU Written Consent form 25/04/2023 1
Data collection tool Annexure A Proposed focus group 25/04/2023 1

discussion guide

If you have any questions or need further help, please contact the REC administrative officer, Mr Aden Williams at aden@sun.ac.za
Sincerely,
Mrs Clarissa Robertson (cgraham@sun.ac.za)

Secretariat: Social, Behavioral and Education Research Ethics Committee (REC: SBE)

National Health Research Ethics Committee (NHREC) registration number: REC-050411-032.
The Social, Behavioural and Education Research Ethics Committee complies with the SA National Health Act No.61 2003 as it pertains to health research. In addition,
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UNIVERSITY
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UNIVERSITEIT

CONFIRMATION OF RESEARCH ETHICS APPROVAL
REC: SBER - Amendment Form
15 September 2023
Project number: 27772
Project Title: Consumers' motivations to engage with local brands on social media

Dear Miss L Esterhuyzen

Identified supervisor(s) and/or co-investigator(s):

Your REC: SBER - Amendment Form submitted on 30/08/2023 13:53 was reviewed and approved by the Social, Behavioural and
Education Research Ethics Committee (REC: SBE).

This approval is only valid until the end of the protocol approval period:

Protocol approval date (Humanities) Protocol expiration date (Humanities)

5 July 2023 4 July 2026

GENERAL COMMENTS PERTAINING TO THIS PROJECT:
INVESTIGATOR RESPONSIBILITIES

1. Please take note of the General Investigator Responsibilities attached to this letter.
2. Always use your project ID number (27772) in all correspondence with the REC: SBE concerning your project.

3. Please note that the REC has the prerogative to ask further questions, seek additional information, and monitor the conduct of your
research and the consent process, where required.

List of documents approved by the REC: SBE:

Document Type File Name Date Version
Data collection tool Questionnaire phase2 L Esterhuyzen  30/08/2023 1
Informed Consent Form SU Online Consent form_LEsterhuyzen 30/08/2023 1
Default Adfhtlonal information for questionnaire 30/08/2023 1

ethics approval (1)

If you have any questions or need further help, please contact the REC administrative officer, Mr Aden Williams at aden@sun.ac.za
Sincerely,
Mrs Clarissa Robertson (cgraham@sun.ac.za)

Secretariat: Social, Behavioral and Education Research Ethics Committee (REC: SBE)

National Health Research Ethics Committee (NHREC) registration number: REC-050411-032.
The Social, Behavioural and Education Research Ethics Committee complies with the SA National Health Act No.61 2003 as it pertains to health research. In addition,
this committee abides by the ethical norms and principles for research established by the Declaration of Helsinki (2013) and the Department of Health Guidelines for

Ethical Research: Principles Structures and Processes (2”‘7 Ed.) 2015. Annually a number of projects may be selected randomly for an external audit.
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