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trauma in the work place and the effect thereof needs to be taken into consideration when
dealing with TOP, as was illustrated by the study of Gmeiner et al. (2000). According to
Maslach and Jackson (1997), the burnout syndrome or work burnout is caused by work
related stress and is characterised by emotional exhaustion, a feeling of incompetence,
helplessness and loss of control. People in the helping professions often suffer from this
syndrome, because of their frustration with their inability to help as they would have wanted

to.

3. Method

Purpose of pilot study

As stated by Huysamen (1993), it is often advisable to conduct a pilot / preliminary study
with a limited amount of participants from the same population as the targeted population for
a larger study. The purpose hereof is to investigate the feasibility of the envisaged project and
to investigate possible limitations with regard to the measuring procedures. The author
furthermore states that it can be especially helpful in cases where measuring instruments are
compiled specifically for the purpose of a specific research project. As this ties in with the
motivation for the present study, it was decided to conduct a pilot study with a convenience
sample of seven participants, which consists of nurses who are involved with TOP service

provision at a health care facility in the Western Cape.

Operationalization of aims

The aim of this pilot study was to describe and explore nurses' experience of their
involvement in the provision of TOP services, as well as the effects on them personally and
their needs with regard to support services. Thus, the research questions which were
postulated to address this aim in the present pilot study were as follows:
1. How do nurses experience their involvement in termination of pregnancies?
2. What are the effects of their involvement in TOP services on a personal, familial and
career level?

3. What are nurses’ needs with regard to support?
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