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“Universities and researchers are 
coming under increasing pressure 
to demonstrate the wider impact 
that their funded research has 
beyond the end of the research 
project.” 
Manchester Univ. eScholar Blog



 Expected return on investment
 Bibliometrics vs Altmetrics
 Metric (impact) indicators 
 Metrics applied at Stellenbosch University
 Conclusion
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 Increased views, downloads, citations
 Increased visibility of research output
 Leader in research
 Affordability for Africa
 Immediacy of research
 Long-term preservation 

Source



Bibliometrics

Web 1.0

Citation

analysis

Content

analysis



Article Level Metrics
 Individual article (how often cited)
Author Level Metrics
 Author (total citations, or average citation 

count per article)
Journal Level Metrics
 Journal (average citation count for articles in 

journal)





 Article usage statistics
 Citations
 Social Bookmarks
 Comments
 Notes
 Blog posts

Bibliometrics mined impact on the 
first scholarly Web. Altmetrics mines 
impact on the next one.

Jason Priem

Bibliometrics mined impact on the 
first scholarly Web. Altmetrics mines 
impact on the next one.

Jason Priem
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Reflects impact of article 
itself, and not its venue. 
Impact outside academy, 
impact of influential but 

uncited work, impact from 
sources that are not peer-

reviewed.











Link to SU Library Web
(Sharepoint)

goo.gl/sulibrary





Also:
Citation Metrics
Deposit Metrics













 SUNScholar: Institutional Repository (18 120 items)
◦ Theses and dissertations (5 521)
◦ Research articles 
◦ Chapters in Books, Books, Conference Proceedings
◦ Inaugural Addresses, Conference Presentations & 

Posters, Images, Audio & Audiovisual Clips, 
Seminars/Open Lectures, Conferences, Experiments, 
Data sets, and many more

 SUNJournals: Open Access Journals



Benefits of open access to theses and 
dissertations
• Improved visibility – not only of the 
research output, but also of the 
institution

• Improved accessibility
• Rapid dissemination more widely
• Reduced duplication
• Improved impact



Piwik reports
piwik.org



= downloads



An examination of prison, criminality and power in selected contemporary Kenyan and South African narratives (Ndlovu, Isaac )

Date issued Times borrowed Date on 
SUNScholar

Times viewed since 
December 2011 Times downloaded Times cited

Dec 2010 - Dec 2010 102 221 0

Writing black: the South African short story by black writers (Gaylard, Rob)

Date issued Times borrowed Date on 
SUNScholar

Times viewed since 
December 2011 Times downloaded Times cited

March 2008 1 Nov 2009 80 2 629 0

The representation of women in the works of three South African novelists of the transition (Ibinga, Stephane Serge)

Date issued Times borrowed Date on 
SUNScholar

Times viewed since 
December 2011 Times downloaded Times cited

Dec 2007 2 March 2008 81 686 1

A theoretical model for a Fang-French-English Specialized multi-volume school dictionary (Ella, Edgard Maillard )

Date issued Times borrowed Date on 
SUNScholar

Times viewed since 
December 2011 Times downloaded Times cited

Dec 2007 4 March 2007 59 74 1

The representation of African humanism in the narrative writings of Es'kia Mphahlele Rafapa, Lesibana Jacobus

Date issued Times borrowed Date on 
SUNScholar

Times viewed since 
December 2011 Times downloaded Times cited

Dec 2005 2 Dec 2006 86 787 4













In the online era, 
researchers’ own “mandate” 

will no longer just be 
“publish-or-perish” 

but 
“self-archive to flourish.”

(Gargouri et al., 2010)

Thank you!
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