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represents knowledge in graphs. In essence, together with related concepts such as
querying and reporting techniques (Tsai, 2003), graphical illustrations are integrated during
the process of information landscaping in such a way that the information is conveyed in a

more visual format.

2.2.2 Spatial characteristics

All maps have a spatial aspect, therefore a key feature is that maps can present a large
amount of information in a limited space. Recent advances in the field of software
development has had a notable impact on the field, and a variety of mapping software
packages is available to transform the information into a format applicable to the creation
of maps. For instance, a geographic map typically reveals a large amount of information,
or spatially reference data (Tombarge, 1999). Information systems are required to perform
spatial analysis to present the information in a meaningful way. Similar to geographic
information systems, other forms of mapping require information systems that can

transform information in such a way that it gains a spatial dimension.

2.2.3 Symbolic qualities

All maps have symbolic components that represent specific concepts, ideas or facts.
These symbols may differ depending on the mapping method that is used. In general, the
information mapping method provides guidelines for symbolic representation of
information. There is, however, a wide range of possible symbols ranging from the well-
known examples on a road map to those with meaning to only workers in a specialized
field. For instance, procedural knowledge maps deal with knowledge and knowledge
sources mapped to spell out a business process symbolically (Plumley, 2003). These

symbolic knowledge maps are usually process-based. On the other hand conceptual
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