





























































































































































http://www.ncbi.nlm.nih.gov/pubmed/?term=Kassile%20T%5BAuthor%5D&cauthor=true&cauthor_uid=24950701
http://www.ncbi.nlm.nih.gov/pubmed/?term=Anicetus%20H%5BAuthor%5D&cauthor=true&cauthor_uid=24950701
http://www.ncbi.nlm.nih.gov/pubmed/?term=Kukula%20R%5BAuthor%5D&cauthor=true&cauthor_uid=24950701
http://www.ncbi.nlm.nih.gov/pubmed/?term=Mmbando%20BP%5BAuthor%5D&cauthor=true&cauthor_uid=24950701
http://www.ncbi.nlm.nih.gov/pubmed/24950701
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11.Can you rate the quality of service you experienced the last time you visited an
external health services provider

Bad Satisfactory Very Good Excellent
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