


Stellenbosch University http://scholar.sun.ac.za

DECLARATION

I, the undersigned, hereby declare that the work contained in this thesis is my own
original work and that I have not previously in its entirety of in part submitted it at any

university for a degree.



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za



Stellenbosch University http://scholar.sun.ac.za

the network. Nua recently reported that over 40% of Australians are online, with 23%
enjoying access at home. Another report states that the number of people in China

who access the Internet, tripled in 1999 (4™ January 2000).

The Internet is used in ways that were never intended nor envisaged. Commercially,
billions of dollars worth of annual investment is made. Businesses, small and large,
have flourished and failed due to this network. The commercial sector has been
involved in the Internet (then APRANET) since the early 1980's but the most notable
growth took place in the 1990s. Leiner et a/ (2000:13) comment that "the Internet
has now become a ‘commaodity' service and most of the latest attention have been on
the use of this global information infrastructure for the support of other commercial

services...facilitated by the WWW technology".

Despite the phenomenal growth in the 1990’s with the development of the user-
friendly graphical browsers (Netscape and MSExplorer), many remain highly cautious
of the WWW or the ‘information superhighway’ as it has been dubbed. Various
criticisms have been levied - “It can be dangerously habit forming and if the truth be
told, an enormous waste of time” (Elmer-DeWitt; 1996:21). The criticism that this
technology will not enhance our lives but rather do the opposite has also been
asserted. Reed Karaim asks;
“huddled in our homes, amid neglected cities, our brains numbed into
a stupor while our hearts race like engines popped into neutral
because of television, turning late at night to the illusory
companionship of strangers in electronic worlds where those who

disagree with our prejudices can be dispatched with a keystroke,
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