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the behaviour of the different characters and also to predict the outcome of the plot,
though admittedly they have only limited information. Participants are encouraged to
provide the reasoning behind their opinions. Though the findings are not scientifically
based, it is remarkable how few people predict the outcome correctly. When the
reasoning process is interpreted it is found that predictions are made on prejudgements
and assumptions. Thus a more scientific approach may be needed to influence the

outcome of negotiation.

The scientific study of personality and human behaviour has intrigued people for
centuries. In 450 B.C. Hypocrites described, what he termed temperaments by using
the terms choleric, phlegmatic, melancholic and sanguine. Themes to describe human
behaviour were also used by Paracelsus in the Middle Ages and even the “American
Indian Medicine Wheel” (Van Rooyen & De Beer, 1995, p49).

Before 1920 the term personality was used primarily in discussions of abnormal
psychology, which was considered as part of the medical speciality of psychiatry. In
1921 Gordon W. Allport published a review focusing primarily on the distinction between
"personality” and “character”, two concepts that had been used interchangeably up to
then. In agreement with the behaviourist paradigm, Allport suggested that the term
“character” be defined as “the personality evaluated according to prevailing standards of
conduct” and that it was not an appropriate topic for psychological study (Allport, 1921,
p443). He advocated the use of the term “personality” in preference to “character”,

which soon became general practice.

In order to establish a comprehensive understanding of personality upon which
the study between negotiation and personality can be based, it is important to first
explore the important paradigms concerning personality. The four paradigms, introduced
by Winter (1996, p232), are utilised to explain the study of personality, namely motives,
behaviourism, cognitions and traits. Once a general understanding of personality
paradigms has been established personality classification according to the Myers-Briggs
Type Indicator, based on the theory of Jung, is discussed. This discussion includes the

numerous dimensions of personality that are found within the combinations of the
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