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partners or others, for fear of any negative consequences (Mathews, Kuhn, Fransman, Hussey,
& Dikweni, 1999, Meursing & Sibindi, 2000). This reluctance to disclose, results in the
patient being unable to find social and family support, and thus aggravates the clients sense of

helplessness and loneliness (Meursing & Sibindi, 2000).

1.4 Counsellor issues

Counsellors have expressed difficulties in dealing with the issue of confidentiality, when there
is a strong desire from the counsellors for the patient to inform their sexual partners (Allwood
et al., 1991; Grinstead & Van der Straten, 2000; Richter et al., 1999). Fear of stigma and
discrimination causes patients to require confidentiality from their counsellors (Lie &
Biswalo, 1994, Meursing & Sibindi, 2000). Much of the counselling takes place in specially
allocated rooms, which become known to be rooms where HIV and AIDS counselling takes
place. Paradoxically, this compromises confidentiality to some extent, and clients are
reluctant to use such services, or visit the clinic, for fear of being seen and being suspected of
having HIV (Brouwer, Lok, Wolffers, & Sebagalls, 2000; Fawcett, 2001). Confidentiality is
regarded as a cornerstone of counselling practice, but it has been argued that confidentiality
may serve to maintain the silence and denial surrounding HIV/AIDS and further fuelling its

stigma (Uys, 2000).

Counsellors are involved in a dynamic interrelationship with their clients as well as with the
organisation in which they work. From a psychoanalytic framework, unconscious anxieties
can play a role in the work of the counsellor. Unconscious anxieties about one's capacity to
heal and harm can be stirred as a result of the task of counselling a client: "The closeness to
people who are suffering, ... is taxing and stressful, particularly because it stirs up deep-
seated fears about one's capacity to damage and about one's capacity to repair." (Hinshelwood

& Skogstad, 2000; p.12).

Roberts (1994) argues that those who work in the caring professions may be drawn there by
an unconscious need to make reparation. She develops her argument drawing from the works
of Melanie Klein. According to Klein (1959), the infant has a split perception of its mother,
into the good and nurturing mother that is loved, and the bad, neglecting mother that is hated.
This splitting is a feature of what is called the paranoid schizoid position. As the infant
matures, the infant shifts into the depressive position, where the infant perceives its mother as
a whole, for whom it feels both love and hate. With this comes the realization of the damage

that the infant's hate towards the 'bad' mother has caused in phantasy, which results in feelings
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