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applied inferences to contribute to an improved comprehension of the corporate social
dimension of the TBL as driven by a sustainability perspective.

In the spirit of qualitative research it is acknowledged that the “empirical world
necessarily exists always in the form of human pictures and conceptions of it” (Denzin &
Lincoln, 2001, p. 123). Thus, consistent with postmodernism, this research does not
claim defeat of the impossibility of a value-free and neutral approach to research
(Babbie and Mouton, 2001). This study implicitly extracted data that seemed sensible to
the author in her perception of the “human pictures and conceptions” of the relevant
sector of the “empirical world” (Denzin & Lincoln, 2001, p. 123). The author agrees with
the post-modernistic view of the heterogeneity of knowledge production and accepts that

there might be other viewpoints, opinions and priorities within the specific field of
enquiry.

1.6  Structure of the presentation

This study is presented in 8 chapters.

Chapter 1 forms an introduction to the thesis and provides an important background to
the study. A problem statement, explaining the motivation for the thesis, follows the
background. The overall objective of the study is stated and the scope within which the
analysis was made is subsequently delineated. An outline of the methodology of the
study follows, and the chapter concludes by presenting the structure of the thesis as a
means of demonstrating the flow of the argumentation.

Chapter 2 serves as a platform for emphasising the important influence exerted by the
corporate social dimension on sustained business success. The chapter provides an
essential background to and basis for the development of an improved understanding of
the social dimension of business. The chapter explores and reviews the terminology

used by different parties for describing the concept of the corporate social dimension,
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